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MEETING MINUTES

February 4, 2026: 911 Board Meeting
[bookmark: _Hlk189213598]Board Members Present: Corey Shaffer (Verizon), Keola Tom (MPD), Francis Alueta (HT), Elliott K. Ke (KPD), Stephen Courtney (C&C of Honolulu), Liz Gregg (AT&T), Ji Sook Kim (Consumer Advocate Designee), Matthew Kurihara (HPD), Rebecca Lieberman (Spectrum), Todd Omura (CIO Designee)
[bookmark: _Hlk197001115]Board Members Not Present: Reed Mahuna (HIPD), Scott Winecoff (T-Mobile)
Staff: Royce Murakami (911 Board), Benson Leung (911 Board), Charles Lee (AG)
Guests: Zachary Fernando (HIPD), Ah Lan Leong (HPD), Davlynn Racadio (MPD), Tony Ramirez (V2X)

I. Call to Order, Public Notice
The meeting was called to order by the Board Chair. Public notice was given.
II. Public Testimony Will Be Taken on All Agenda Items as Those Items Occur During the Meeting
III. Roll Call, Quorum
A roll call was taken, quorum was present for the Board.

IV. Discussion of SB 2267/HB 1577 – Relating to 911 Services, Requires the 911 Board to establish, implement, and maintain a statewide emergency safety profile system that allows residents to voluntary create and manage secure personal profiles containing information relevant to emergency responses
Executive Director stated that H.B. 1577 is scheduled for decision making on February 6, 2026, at 11:30AM. Written testimony was submitted on behalf of the Board on January 30, 2026, stating that the Board has not yet had the opportunity to convene to discuss and adopt a formal position on H.B. 1577. Executive Director added that he has prepared testimony in advance with his recommendations/comments on H.B. 1577.

Overview of Executive Director’s Recommendation/Comments on H.B. 1577:
· Executive Director recommends submitting testimony offering comments stating H.B. 1577 is not necessary for the following reasons:
· RapidSOS has the capability to share medical information/contacts from iPhone/Android users directly with a 9-1-1 dispatcher (operational in all counties).
· RapidSOS Medical ID aligns with all features requested in bill.
· RapidSOS has collaborated with Medic Alert Foundation to develop an emergency profile system that is functionally equivalent to Smart 911. Users are able to purchase annual protection plans. Individuals with chronic illnesses and/or facing financial hardship are able to apply for a Medical ID Card and 1 Year Protection Plan that may be renewed. Program ensures users of traditional landline and VoIP services have access to this service.

· Comments/Concerns on Executive Director’s Recommendation/Comments on H.B. 1577
· Board Chair stated that the Board should research other medical profile systems that would offer these types of services at no cost to the consumer. He added that further research would need to be conducted to support traditional landline and VoIP users. Executive Director responded, stating that RapidSOS has created a program called emergencyprofile.org that allows the public to create a free opt-in emergency health profile. However, currently this service does not support traditional landline and VoIP users. He added that he has had discussions with RapidSOS on implementing a voice call authentication system to support traditional landline and VoIP users and would inquire about creation and pricing. 
· Board Chair asked the Executive Director if the bill states a target date on the completion of a medical profile system. Executive Director stated no target date is mentioned.
· Ji Sook Kim stated that she has two concerns with H.B. 1577. She stated on Page 5 Section 5 the effective date should be revised from “upon approval” to an effective date of at least one year to allow proper implementation. She added on Page 2, Line 9, it states “a statewide emergency system”, she recommended removing the word “a” if each county is to procure its own medical profile system, as the current wording implies a singular system.

· Background on Smart 9-1-1:
· Tony Ramriez stated that Smart 9-1-1 was launched only in Honolulu County. Smart 911 was no longer supported in Honolulu County due to an upgrade that was performed to the selective router that created an interface problem. He added that the only solution was to accept a new interface that would allow the direct transfer of information to the selective router into the Intrado system and CAD (Computer Aided Dispatch) system. Furthermore, he stated that the Honolulu Police Department at the time was currently in the process of procuring a new CAD system and did not want to implement the new interface due to potential integration issues once a new CAD vendor was selected.
· Tony Ramirez stated that the upgrade to the selective router led to additional complications, specifically conflicts with the PUC (Public Utilities Commission) Tariff for Hawaiian Telcom. According to the tariff, obtaining an MSAG valid address requires a government or civic address that has been verified through the county’s addressing process. In reference to managing and storing medical profile data for both landline and VoIP users, Tony Ramirez explained that V2X can integrate this data into each agency’s RMS (Records Management System) alongside their CAD system or within the GIS (Geographic Information System) data. This approach ensures the information is stored in a permanent location, allowing agencies to verify addresses and prevent unverified profiles from entering the system without oversight from a government addressing authority.
· Tony Ramirez stated that we must be mindful of state laws that prohibit the sharing of proprietary or confidential information. He also noted concerns about maintaining HIPAA (Health Insurance Portability and Accountability Act) compliance when handling medical information within CAD systems. Currently these systems can be secure enough for HIPAA data, there are challenges related to data sharing across counties and tying medical information to a specific location or addresses.
· Francis Alueta stated that Smart 911 links from medical information to your phone number within the record associated with the ANI/ALI spill rather than to a physical location. Tony Ramirez clarified the distinction between ANI/ALI data connected to the MSAG and the ANI/ALI delivery system, noting that information currently cannot be transferred over wireline or VoIP lines without the development of new solutions. He emphasized that medical information provided by the public does not become part of the ANI/ALI data and must instead be stored in the CAD system with proper consent. To include medical information as premise details in CAD systems, explicit permission from the individual is necessary. Executive Director stated that RapidSOS addresses this issue by only transmitting medical information after obtaining user consent, typically through health apps on Apple or Android devices, this data is encrypted and accessible only during an active emergency call.

· 911 Board’s Position on H.B. 1577:
· Rebecca Lieberman stated that based on the conversation so far, the Board agrees that they appreciate the intent of the bill, however additional statutory obligations are not needed to accomplish the goal of this bill for the following reasons.
· RapidSOS has the capability to share medical information/contacts from iPhone/Android users directly with a 9-1-1 dispatcher (operational in all counties).
· RapidSOS Medical ID aligns with all features requested in bill.
· The Board is actively conducting research to support traditional landline and VoIP users at no cost
· Board Chair stated that he generally agrees with that sentiment, however, he believes that further research needs to be conducted on how medical profile data will be managed. He added that it could become an administrative burden to the Board and potentially violate HIPAA and FCC regulations based on information Tony Ramriez stated on integration issues with Smart911.
· Ah Lan Leong stated that demand from the general public was not strong, however, the elderly and disability community felt very strongly for this service. Currently, the Honolulu Police Department is in the process of adding additional features to RapidSOS and has not notified the public.
· Ji Sook Kim stated that another suggestion would be to request to implement a study for mobile/landline/VoIP users to address technical concerns.

V. Discussion of SB 2921 – Relating to State Funds, Transfers to the general fund and excess balances of various non-general funds programs
Board Chair stated that this a recurring bill that is moved through legislature require various non-general fund programs to transfer excess funds to the general fund. He added that our department is listed in the bill and will submit the following information below.

The following prohibit the transfer of 911 funds for non-911 purposes:
· New and Emerging Technologies 911 Improvement Act of 2008, Pub. L. No. 110-283 permits states to impose 911/E911 fees only if those funds are used only for such services or related enhancements.
· 47 CFR Part 9, Subpart I classifies using 911 fees for anything outside "acceptable" purposes as diversion. That includes transferring 911 fees "into a State or other jurisdiction's general fund or other fund for non-911 purposes" (§ 9.23(c)(1)). States that divert 911 funds may be identified in the FCC's annual report to Congress on 911 fee diversion, shall be ineligible to participate or send a representative to serve on any advisory committee established by the Commission, and may face ineligibility for federal 911 grant funding, including grants under the 911 Grant Program.
· HRS 138-3 establishes the enhanced 911 special fund. It requires that the fund be exclusively used for "the purposes of ensuring adequate funding to deploy and sustain enhanced 911 service, developing and funding future enhanced 911 technologies, and funding expenses of administering the fund."
· Under the Hawaii Constitution, the 911 surcharge is a dedicated fee collected for a specific purpose, not a general tax. In Hawaii Insurers Council v. Lingle, 120 Hawaii 51, 70 (2008), the Hawaii Supreme Court recognized the distinction between regulatory fees and general tax revenues. Because the 911 surcharge is collected and dedicated for a specific statutory purpose under HRS 138-3, these funds may not be freely redirected to the General Fund as though they were general tax revenues. 

VI. Items for Discussion, Consideration, and Action
a. Legislative Session 2026 – Submission of Testimony and Testifying on Board Related Legislation
Board Chair requested a motion for the 911 Board Executive Director, Ah Lan Leong, and Tony Ramirez to submit testimony on behalf of the 911 Board related legislation and to allow the 911 Executive Director to testify on board related legislation. Francis Alueta motioned to approve this request. Keola Tom seconded the motion. A voice vote was taken, motion was unanimously approved.

VII. Open Forum: Public comment on Issues not on the Board Meeting Agenda; no Board action on matters not on the agenda
There was no public comment on issues not on the agenda

VIII. Adjournment
Board Chair requested a motion to adjourn the meeting. Ji Sook Kim motioned to adjourn the meeting. Liz Gregg seconded the motion. A voice vote was taken, adjournment was unanimously approved. The meeting was adjourned.
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