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State of Hawaii 911 Board Meeting

Thursday, March 12, 2026
9:00 am – 12:00 pm

Virtually Held Meeting with Physical Location at
Kalanimoku Building Room 426, 1151 Punchbowl Street, Honolulu, Hawaii 96813 is available to the public and is guaranteed to be connected to the remote virtual meeting.
	



MEETING MINUTES

March 12, 2026: Joint Committee and Board Meeting (youtube.com)
Board Members Present: Corey Shaffer (Verizon), Keola Tom (MPD), Francis Alueta (HT), Elliott K. Ke (KPD), Ji Sook Kim (Consumer Advocate Designee), Matthew Kurihara (HPD), Rebecca Lieberman (Spectrum), Todd Omura (CIO Designee)
[bookmark: _Hlk197001130][bookmark: _Hlk197001115][bookmark: _Hlk189213598]Board Members Not Present: Stephen Courtney (C&C of Honolulu), Liz Gregg (AT&T), Reed Mahuna (HIPD)
Staff: Royce Murakami (911 Board), Benson Leung (911 Board), Candace Park (AG)
Guests: Daintry Bartoldus (DD Council), Darin Biamonte (Mission Critical), Brian Boezeman (Intrado), Joshua Brantley (ETS), Christian Burns (HT), Sean Chun (HFD), Frannie Chung (EMS), Ruth Cruz (Intrado), Marc De Costa (HT), Stacy Domingo (HIFD), Carla Even (RapidSOS), Garrett Hall (EMS), Robert Horne (Mission Critical), Melia Johnson (MPD), David Jones (Mission Critical), Amelia Kyewich-Kaneholani (DD Council), Kurt Lager (OS), Amanda Lowe (SILC), Crystal McDonald (Mission Critical), Brian McKee (DIT), Bryan Mick (DCAB), Angie Miller (Motorola), Andrew Muraoka (KPD), Sherryann Murphy (EMS), Kristine Pagano (DCAB), Neil Pang (HPD), Candace Park (AG), Alexander Parker (MFD), Stacy Perreira (KPD), Savannah Peskin (DD Council), Kapu Ping (OS), Davlynn Racadio (MPD), Megan Reilly (EagleView), Che Silvert (DD Council), Lavina Taovao (KPD), Malia Taum-Deenik (DHS), Isaac Tejada (EMS), Kenison Tejada (FirstNet), Justin Tokioka (DCAB), Tony Velasco (DIT), Jason Wong (EOA) 

I. Call to Order, Public Notice
The meeting was called to order by the Board Chair. Public notice was given.

II. Public Testimony Will Be Taken on All Agenda Items as Those Items Occur During the Meeting

III. Roll Call, Quorum
A roll call was taken, quorum was present for the Board.

IV. Review and Approval of February Meeting Minutes on 2-4-2026 and 2-12-2026
Board Chair requested a motion to approve February’s Meeting Minutes on 2-4-2026 and 2-12-2026. Rebecca Lieberman motioned to approve February’s Meeting Minutes on 2-4-2026 and 2-12-2026. Francis Alueta seconded the motion. A voice vote was taken, motion was unanimously approved. 

V. [bookmark: _Hlk116385008][bookmark: _Hlk135829230]Committee Updates by Committee Chairs
a. [bookmark: _Hlk169851844]Communications Committee – Davlynn Racadio
a. [bookmark: _Hlk196747889][bookmark: _Hlk210127369]Update from Conference Attendees for 9-1-1 Goes to Washington (GTW), February 22-25, 2026, Arlington, VA
Please see Joint Committee Meeting Minutes on 3-12-2026. 

b. Technical Committee – Shawn Kuratani
a. [bookmark: _Hlk210126157]Mission Critical Partners Presentation Regarding Automated Secure Alarm Protocol (ASAP)
Please see Joint Committee Meeting Minutes on 3-12-2026.

1. Advisory Committee – Rebecca Lieberman
a. Updates on Legislative Session
Rebecca Lieberman stated that the crossover deadline for bills is today, which indicates the halfway point in this current legislative session. 


b. Discussion Regarding HB 1577 HD1 – Requires the 911 Board to establish a Statewide Emergency Safety Profile System Pilot Program and convene a working group. Requires report to the Legislature. Repeals on 6/30/2031. Effective 7/1/3000.
Executive Director stated that the 911 Board’s official position regarding this bill has been “Comments Only” thus far. He then asked the 911 Board members if the aforementioned official position should change to “Oppose” or not. He reiterated that he supports the bill’s intent but does not agree with the creation of a working group, which would result in duplicative efforts since the 911 Board meetings are the appropriate setting to accomplish the bill’s intended goal. He added that an existing system is already in place and being improved upon. Additionally, he mentioned that the proposed amendments below were included (if this bill is passed) in the written testimony:
· Removal of the term “Smart911” 
· Changing the effective date to at least one year after enactment 
· Include language stating, “the working group established under this section shall submit its report no later than [Date] and shall cease to exist upon submission of its report or on [Date], whichever is earlier”

Francis Alueta asked the Executive Director if the amended written testimony mentioned above will be sent or not if the 911 Board’s official position is changed to “Oppose”. Executive Director responded stating that the amended written testimony will be sent whether the 911 Board’s official position is "Comments Only" or “Oppose”. 

Davlynn Racadio asked Rebecca Lieberman which official position would render the 911 Board’s desired outcome. Corey Shaffer asked Rebecca Lieberman which official position would yield a higher likelihood to adopt the proposed amendments mentioned above. Rebecca Lieberman responded stating that if the 911 Board agrees that this bill would create duplicative work then its official position should change to “Oppose”. Corey Shaffer suggested changing the 911 Board’s official position to “Oppose”. Davlynn Racadio concurred with Corey Shaffer. Francis Alueta concurred with Corey Shaffer and stated that the opposition is derived from potential duplicative work and not because of the bill’s intent, which is reflected in the written testimony. 

Daintry Bartoldus introduced herself as the executive director for the Hawaii State Council on Developmental Disabilities. She mentioned that Smart911 offers features that RapidSOS (the current in-place system) does not have. Rebecca Lieberman expressed appreciation for Daintry Bartoldus’ feedback/input and suggested that the 911 Board’s monthly meeting is a suitable venue to discuss and compare other emergency profile systems/platforms. Daintry Bartoldus responded stating that she is not sure how the 911 Board operates and mentioned that support for this bill would include a request for funding appropriations regarding implementation. Rebecca Lieberman commented that this bill does not provide any funding appropriations. Corey Shaffer concurred with Rebecca Lieberman and stated that the 911 Board’s monthly meeting is open to the public to request any agenda items for consideration and possible inclusion in future meetings. He suggested that an agenda item could be added to next month’s meeting to discuss and compare the pros/cons of Smart911 and RapidSOS. Additionally, he briefly mentioned that there are a few technical concerns (e.g. 911 system compatibility) regarding Smart911. He then reiterated that this bill’s proposed creation of a working group would result in duplicative effort since the 911 Board already hosts a monthly meeting, which allows anyone from the public to attend and participate. Furthermore, he stated that the 911 Board currently maintains sufficient reserves to fund and/or enhance either a new or existing emergency profile system/platform. Lastly, he identified that the 911 Board needs to improve its public messaging and communication, which is actively being worked on. 

Daintry Bartoldus asked Corey Shaffer if the 911 Board would seriously consider their needs and input or not. Corey Shaffer responded stating that the 911 Board is very supportive of this bill’s intent and recommended Daintry Bartoldus to request an agenda item during next month’s meeting to further this discussion regarding needs, input, and feedback. Daintry Bartoldus asked Corey Shaffer a follow-up question if any emergency profile system/platform could present their respective solution during the 911 Board’s monthly meetings. Corey Shaffer responded stating that this is feasible and already in line with the 911 Board’s standard activities. Rebecca Lieberman encouraged Daintry Bartoldus’ collaboration and mentioned that the 911 Board will improve its public messaging and communication regarding available 911 related resources. Daintry Bartoldus thanked the 911 Board for this open discussion and its support for this bill’s intent. She added that she will report back to her board members. Corey Shaffer thanked Daintry Bartoldus for her feedback and participation. Rebecca Lieberman added that this topic could be a recurring agenda item until a solution is agreed upon and fully implemented. Corey Shaffer concurred with Rebecca Lieberman. 

Todd Omura expressed his appreciation for Corey Shaffer’s summary and recap of this proposed bill and stated that he is in alignment with the suggestion to change the 911 Board’s official position to “Oppose”. Corey Shaffer confirmed the 911 Board members’ consensus to “Oppose” this bill and asked the Executive Director to proceed accordingly. Executive Director responded stating that he will change the 911 Board’s official position to “Oppose” and submit the amended written testimony. 

c. Discussion Regarding SB 2921 – Transfers to the general fund the excess balances of various non-general funds and programs.
Rebecca Lieberman stated that this bill has been amended, which removed the 911 Board’s funds from any potential transfers. 

d. Discussion Regarding SB 2377 SD1 / HB 1798 HD1 – Establishes the offense of criminal property damage to critical infrastructure facilities as a class C felony. Expands the term "critical infrastructure" to include broadband and cable networks. Effective 9/1/2050.
Rebecca Lieberman stated that this bill has garnered support from Spectrum, internet providers, and first responders. She asked the Executive Director if approval is required for the 911 Board to support this bill. Executive Director responded stating that he was granted the ability to submit testimony and testify on behalf of the 911 Board during the board meeting held on 2-4-2026 for this current legislative session. Rebecca Lieberman, Corey Shaffer, and Francis Alueta stated that they support this bill given the potential 911 system disruptions/outages and the amount of vandalism/theft cases. 

Francis Alueta asked Rebecca Lieberman what does the 9-1-2050 effective date mean. Rebecca Lieberman responded stating that this is a defective date, which acts as a placeholder to allow for continued discussion until all legislative concerns are addressed before it is passed/enacted. She added that the effective date will change after the bill is finalized. 

Corey Shaffer confirmed that there was no opposition to supporting this bill from the 911 Board members and asked the Executive Director to proceed accordingly. Executive Director responded stating that he will prepare and submit the written testimony in “Support”. 

c. Finance Committee – Edward Fujioka
a. Review of Monthly Y-T-D (Year to Date) Cash Flow
Please see Joint Committee Meeting Minutes on 3-12-2026.

VI. Next Generation 911 (NG911) Readiness Assessment Recommendations and Next Steps
a. Discussion of Governance Action Items
a. Update Regarding Permitted Interaction Group (PIG) to Develop Next Generation (NG911) Strategic Plan
Please see Joint Committee Meeting Minutes on 3-12-2026.

b. Update Regarding Permitted Interaction Group (PIG) to Develop State-Level Continuity of Operations Plan (COOP)
Please see Joint Committee Meeting Minutes on 3-12-2026.

VII. [bookmark: _Hlk213075050]Public Safety Answering Point Status Updates on Recruitment and other Personnel Issues
a. Kauai Police Department – Andrew Muraoka
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

b. Oahu Police Department – Bradon Ogata, Ah Lan Leong
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

c. Oahu Fire Department – Shawn Kuratani
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

d. Oahu Emergency Medical Services – Isaac Tejada, Frannie Chung, Sherryann Murphy
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

e. Maui Police Department – Davlynn Racadio, Melia Johnson
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

f. Molokai Police Department – Davlynn Racadio, Melia Johnson
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

g. Hawaii Police Department – Zachary Fernando
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

h. Hawaii Fire Department – Stacy Domingo
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
Please see Joint Committee Meeting Minutes on 3-12-2026.

VIII. Executive Director’s Report
a. Update regarding Department of Commerce and Consumer Affairs (DCCA) National Consumer Protection Week Fair on March 5, 2026
Executive Director stated that he was unable to attend the community outreach event mentioned above due to sick leave. He added that the Administrative Services Assistant, Kimberly Lee, Neil Pang, Hyrum Nihipali, and Tony Velasco hosted the 911 Board’s booth. 

Administrative Services Assistant thanked the volunteers mentioned above for their time. He added that the fair went well overall and members of the public, legislators, and legislative staff visited the 911 Board’s booth. He stated that the primary focus of this year’s DCCA fair was to promote medical ID for iOS and Android users regarding information and setup. Additionally, the previous year’s flyer regarding Text-to-911 was available and distributed as well. Lastly, he commented that they are seeking to participate in next year’s DCCA fair if permissible. 

Tony Velasco added that flyers regarding the HNL 311 app were passed out, which handles non-emergency issues to help alleviate 911 call volume. 


b. Fiscal Year 2027-2031 Strategic Budget Plan Update
Executive Director stated that he sent out the individual budget files to each of the agencies. He requested each agency to provide their respective response by 3-27-2026. He added that he plans to review the first drafts during the 911 Board’s monthly meeting in April 2026. Lastly, he mentioned that the final drafts will be reviewed during the 911 Board’s monthly meeting in June 2026. 

IX. Items for Discussion, Consideration, and Action
a. Additional Items Proposed by Meeting Attendees for Consideration and Possible Inclusion on Future Agendas

X. Announcements
a. [bookmark: _Hlk140484701]Future Virtual Meeting Dates/Times (9:00AM-12:00PM)
a. [bookmark: _Hlk210127241]Thursday, April 9, 2026 (Combined Meeting)
b. Thursday, May 7, 2026 (Combined Meeting)

b. Future Conference Dates (3 Months of Advanced Approval Required)
a. CentralSquare ENGAGE, March 15-18, 2026, Washington, D.C.
b. International Wireless Communications Expo (IWCE), March 16-19, 2026, Las Vegas, NV
c. Summit Conference (Motorola Solutions), April 19-23, 2026, Orlando, FL
d. Navigator Conference, April 21-24, 2026, Las Vegas, NV
e. NICE Conference & Expo (National Initiative for Cybersecurity Education), June 1-3, 2026, Philadelphia, PA
f. NENA Conference & Expo (National Emergency Number Association), June 27-July 2, 2026, Columbus, OH
g. APCO Conference & Expo (Association of Public-Safety Communications Officials), August 2-5, 2026, San Antonio, Texas

c. Additional Announcements from Meeting Attendees for Consideration and Possible Inclusion on Future Agendas
Daintry Bartoldus requested the 911 Board to consider a discussion regarding emergency profile needs from members of the public and other local government agencies for possible inclusion on future agendas. Corey Shaffer asked Daintry Bartoldus if these stakeholders will be available or not for the 911 Board’s monthly meeting in April 2026. Daintry Bartoldus responded stating that she will confirm the aforementioned stakeholders’ attendance. Executive Director stated that he will work with Daintry Bartoldus regarding this proposed agenda item. 

XI. Open Forum: Public Comment on Issues not on the Board Meeting Agenda; no Board action on matters not on the agenda
There was no public comment on issues not on the agenda.


XII. Adjournment
Board Chair requested a motion to adjourn the meeting. Elliott K. Ke motioned to adjourn the meeting. Ji Sook Kim seconded the motion. A voice vote was taken, adjournment was unanimously approved. The meeting was adjourned. 
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2 | Page
If you need an auxiliary aid/service or other accommodation due to a disability, contact Benson Leung at 808-586-0633 or benson.c.leung@hawaii.gov as soon as possible. Requests made as early as possible have a greater likelihood of being fulfilled.

Upon request, this notice is available in alternate formats.
3 | Page
If you need an auxiliary aid/service or other accommodation due to a disability, contact Benson Leung at 808-586-0633 or benson.c.leung@hawaii.gov as soon as possible. Requests made as early as possible have a greater likelihood of being fulfilled.

Upon request, this notice is available in alternate formats.
image1.png
<
°°°oo.°““
@9
e
e
°

!




