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Regulated Industries Complaint Office
Department of Commerce and Consumer Affairs
List of Revised and New Retention Schedules

Record 
Series 

ID
Description Retention Disposition

F-1 COMPLAINT CASE FILES (A) CASES WITH NO LEGAL ACTION 
430200-
00001

(1) Administrative, correspondence (including F 
correspondence complaints), exhibits, 
memoranda, notes letters and other documents 
excluding category F-1(A)(2) records 

Supersedes SA-1 DATED 8/8/2001 ITEM F-1 (A)

1 year from end of 
calendar year of 
case disposition 
date. 

Destroy after 
cited retention.

430200-
00004 

(2) Final investigative report and final disposition 
document to the respondent  

5 years from end 
of calendar year 
of case 
disposition date. 

Destroy after 
cited retention. 

430200-
00006 

(3) Confidential, private, or sensitive records, 
and records involving minors, that were received 
from third parties. 

30 days after the 
case’s disposition 
date. 

Destroy after 
cited retention. 

F-1 COMPLAINT CASE FILES (B) CASES WITH LEGAL ACTION
430200-
00002 

(1)  Legal proceedings and other documents not 
needed for enforcement purposes 
(correspondence, non-final-order pleadings and 
filings, exhibits, notes, etc.) 
 
Supersedes SA-1 DATED 8/8/2001 ITEM F-1(B)(1) 
and SA-1 DATED 8/8/2001 ITEM F-1(B)(2) Record 
Series ID 43020000003

1 year from end of 
calendar year of 
case close date. 

Destroy after 
cited retention. 

430200-
00005 

(3)  Final judgment, final order or final legal 
instrument, and final compliance document 
which may include a record of payment of a fine 

Until no longer 
needed for 
enforcement 
information 
purposes. 

Destroy after 
cited retention.  

430200-
00007 

(4) Confidential, private, or sensitive records, 
and records involving minors, that were received 
from third parties.  

30 days after the 
case close date. 

Destroy after 
cited retention. 

F-2 INTAKE LOG MATTERS
430200-
00008 

(A) Not resulting in cases with legal action  1 year from end of 
calendar year of 
case disposition 
date. 

Destroy after 
cited retention. 

430200-
00009 

(B)  Resulting in cases with legal action 1 year from end of 
calendar year of 
case disposition 
date. 

Destroy after 
cited retention. 
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