FORM SA-1 (10.71)
SUBMIT IN TRIPLICATE STATE OF HAWAII

RECORDS DISPOSITION AUTHORIZATION

State Archives Attention: State Archivist
Iolani Palace Grounds, Honolulu, Hawaii 96813

1. In compliance with Section 94-3 Hawaii Revised Statutes, as amended, I hereby request Continuous authorization to destroy
or otherwise dispose of the numbered record items listed below. [] Authorization

4 I
ITEM NO. FORM NO. DESCRIPTION JEARS Ci BERION RETENTION

FROM THROUGH

REGULATED INDUSTRIES COMPLAINTS OFFICE
DEPARTMENT OF COMMERCE AND CONSUMER
AFFAIRS

See attached list of eight records series.

Esther Brown, Complaints and Enforcement Officer

2. . Record items Nos.

will be preserved on microfilm in accordance with Section 92-31 Hawaii Revised Statutes.

It is requested that Record items Nos.

be transferred to the State Archives.

7
s Moot
= Department of Commerce
Michael Wun and Consumer Affairs Nadine Y. Ando
SIGNATURE OF RECORDS OFFICER AGENCY BIGNATURE OF HEAD OF DEPARTMENT

08/14/2025

DATE:

4. I hereby certify that the records as listed, unless exceptions are listed below, do not appear to be of sufficient value for legal, administrative, or research purposes to warrant further preserva-

tion. Exceptions:

Record items Nos

to be transferred to DState Archives
£ Adam JanserfTAug 20, 2025 14:40:48 HSI)_ Adam Jansen, PhD
GENCY STATE ARCHIVIST
A
DATE:
5. Destruction or other disposal, with exceptions indicated, m Continuous authorization

approved.

> ] Authorization 08/20/2025

Keith A. Regan Date:

COMPTROLLER



https://stateofhawaii.na1.adobesign.com/verifier?tx=CBJCHBCAABAARJ_xAF-L5KT-tWnsvjTTfMkK-1-kda_j
https://stateofhawaii.na1.adobesign.com/verifier?tx=CBJCHBCAABAARJ_xAF-L5KT-tWnsvjTTfMkK-1-kda_j

Regulated Industries Complaint Office
Department of Commerce and Consumer Affairs
List of Revised and New Retention Schedules

Record
Series
ID

Description

Retention

Disposition

F-1 COMPLAINT CASE FILES (A) CASES WITH NO LEGAL ACTION

430200-
00001

(1) Administrative, correspondence (including F
correspondence complaints), exhibits,
memoranda, notes letters and other documents
excluding category F-1(A)(2) records

Supersedes SA-1 DATED 8/8/2001 ITEM F-1 (A)

1 year from end of
calendar year of
case disposition
date.

Destroy after
cited retention.

430200-
00004

(2) Final investigative report and final disposition
document to the respondent

5years fromend
of calendar year
of case

disposition date.

Destroy after
cited retention.

430200-
00006

(8) Confidential, private, or sensitive records,
and records involving minors, that were received
from third parties.

30 days after the
case’s disposition
date.

Destroy after
cited retention.

F-1 COMPLAINT CASE FILES (B) CASES WITH LEGAL ACTIO

N

430200- | (1) Legal proceedings and other documents not | 1 year from end of | Destroy after
00002 needed for enforcement purposes calendar year of cited retention.
(correspondence, non-final-order pleadings and | case close date.
filings, exhibits, notes, etc.)
Supersedes SA-1 DATED 8/8/2001 ITEM F-1(B)(1)
and SA-1 DATED 8/8/2001 ITEM F-1(B)(2) Record
Series ID 43020000003
430200- | (3) Finaljudgment, final order or final legal Until no longer Destroy after
00005 instrument, and final compliance document needed for cited retention.
which may include a record of payment of afine | enforcement
information
purposes.
430200- | (4) Confidential, private, or sensitive records, 30 days after the Destroy after
00007 and records involving minors, that were received | case close date. cited retention.

from third parties.

F-2 INTAKE LOG MATTERS

430200- | (A) Not resulting in cases with legal action 1 year fromend of | Destroy after
00008 calendar year of cited retention.
case disposition
date.
430200- | (B) Resulting in cases with legal action 1 year fromend of | Destroy after
00009 calendar year of cited retention.

case disposition

date.
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Recommendation - DCCA-RICO - revised
7/10/2025

Final Audit Report 2025-07-31
Created: 2025-07-10 (Hawaii-Aleutian Standard Time)
By: Gina Vergara-Bautista (gina.s.vergara-bautista@hawaii.gov)
Status: Signed
Transaction ID: CBJCHBCAABAAIASajcz0jo-IROF45Ksj1Rne4-HEKUFU
Number of Documents: 1
Document page count: 8
Number of supporting files: 0
Supporting files page count: 0

"Recommendation - DCCA-RICO - revised 7/10/2025" History

9 Document created by Gina Vergara-Bautista (gina.s.vergara-bautista@hawaii.gov)
2025-07-10 - 11:58:30 AM HST- IP address: 162.221.246.34

£% Document emailed to Adam Jansen (adam.jansen@hawaii.gov) for signature
2025-07-10 - 12:01:35 PM HST

5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-13 - 12:58:26 PM HST

=5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-16 - 8:00:02 PM HST

5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-19 - 4:57:29 PM HST

=5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-22 - 4:04:05 PM HST

e Agreement viewed by Gina Vergara-Bautista (gina.s.vergara-bautista@hawaii.gov)
2025-07-23 - 12:15:10 PM HST- IP address: 162.221.246.34

L5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-25 - 12:04:11 PM HST

)

_:}"’ STATE OF HAWAIYl




=5 Reminder sent to Adam Jansen (adam.jansen@hawaii.gov)
2025-07-28 - 12:04:25 PM HST

e Agreement viewed by Adam Jansen (adam.jansen@hawaii.gov)
2025-07-31 - 8:40:10 AM HST- IP address: 162.221.246.34

% Document e-signed by Adam Jansen (adam.jansen@hawaii.gov)
Signature Date: 2025-07-31 - 8:42:55 AM HST - Time Source: server- IP address: 162.221.246.34

@ Agreement completed.
2025-07-31 - 8:42:55 AM HST

w ETS

S/ STATE OF Hawal'l




RICQO's Revised Retention Policy Forms (SA-1)

Final Audit Report 2025-08-14
Created: 2025-08-14 (Hawaii-Aleutian Standard Time)
By: Bree Kunishima (bkunishi@dcca.hawaii.gov)
Status: Signed
Transaction ID: CBJCHBCAABAAjnao4qcAZ4VabSVcjmxusbkVVSPOI8QT
Number of Documents: 4
Document page count: 12
Number of supporting files: 0
Supporting files page count: 0

"RICO's Revised Retention Policy Forms (SA-1)" History

T Document created by Bree Kunishima (bkunishi@dcca.hawaii.gov)
2025-08-14 - 10:35:14 AM HST- IP address: 57.140.16.46

£ Document emailed to Esther Brown (ebrown@dcca.hawaii.gov) for signature
2025-08-14 - 10:37:28 AM HST

-

Email viewed by Esther Brown (ebrown@dcca.hawaii.gov)
2025-08-14 - 10:38:27 AM HST- IP address: 104.47.65.254

B

Agreement viewed by Esther Brown (ebrown@dcca.hawaii.gov)
2025-08-14 - 10:38:57 AM HST- IP address: 57.140.16.20

% Document e-signed by Esther Brown (ebrown@dcca.hawaii.gov)
Signature Date: 2025-08-14 - 10:39:12 AM HST - Time Source: server- IP address: 57.140.16.20

£ Document emailed to Michael Wun (mwun@dcca.hawaii.gov) for signature
2025-08-14 - 10:39:13 AM HST

™ Email viewed by Michael Wun (mwun@dcca.hawaii.gov)
2025-08-14 - 11:42:02 AM HST- IP address: 57.140.16.52

»

Agreement viewed by Michael Wun (mwun@dcca.hawaii.gov)
2025-08-14 - 11:42:08 AM HST- IP address: 57.140.16.20

% Document e-signed by Michael Wun (mwun@dcca.hawaii.gov)
Signature Date: 2025-08-14 - 11:42:17 AM HST - Time Source: server- IP address: 57.140.16.20

ETS

STATE OF HAWAI'L




£% Document emailed to Nadine Ando (nando@dcca.hawaii.gov) for signature
2025-08-14 - 11:42:18 AM HST

e Agreement viewed by Bree Kunishima (bkunishi@dcca.hawaii.gov)
2025-08-14 - 11:42:35 AM HST- IP address: 57.140.16.46

™ Email viewed by Nadine Ando (nando@dcca.hawaii.gov)
2025-08-14 - 12:42:49 PM HST- IP address: 104.47.65.254

9 Agreement viewed by Nadine Ando (nando@dcca.hawaii.gov)
2025-08-14 - 12:42:51 PM HST- IP address: 57.140.16.10

% Document e-signed by Nadine Ando (nando@dcca.hawaii.gov)
Signature Date: 2025-08-14 - 12:43:03 PM HST - Time Source: server- IP address: 57.140.16.10

@ Agreement completed.
2025-08-14 - 12:43:03 PM HST

@ ETS

~ STATE OF HAWAI'l
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