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DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS
Cable Television Division

Record ID

Record Series Name and Description

Retention and
Disposition

430800-00001

CABLE FEES / REVENUE FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-1.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00002

FINANCIAL / TECHNICAL REPORTS.

Supersedes SA-1 DATED 10/16/1998 ITEM I-2.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00003

APPLICATION, TRANSFER, RENEWAL, AND FRANCHISE FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-3.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00004

OPERATIONAL FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-4.

Retention: 10 years
from date of submittal.

Disposition: Destroy
after cited retention.

430800-00005

PUBLIC, EDUCATION, & GOVERNMENT ACCESS FILES.

Retention: Non-
permanent.

Disposition: Destroy
when no longer

needed for
administrative
purposes.
430800-00006 | DECISIONS AND ORDERS. Retention:
Official directives handed down by the Department of 60 years from
Commerce and Consumer Affairs to regulate the cable issuance of Decision
television industry in the State of Hawaii. and Order.
Disposition: Destroy
after cited retention.
430800-00007 | COMPLAINTS. Retention:

Customer grievances filed against cable operators.

6 years from close of
case.

Disposition:
Destroy after cited
retention.




STATE OF HAWAII
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
Archives Division
Comments and Recommendation

Date: 6/29/2021, Revised 1/5/2022, 8/15/2022 and 10/13/2022
Records Analyst: Gina Vergara-Bautista

Nature of Request: Kyle Kagihara from Cable Television Division (CATV), Department of
Commerce and Consumer Affairs is requesting additions to their existing retention schedule.

The Cable Television Division (CATV) supports the Director of the Department of Commerce and
Consumer Affairs (DCCA) in the regulation of cable franchises and operators. CATV's primary regulatory
function is to determine whether the issuance, renewal, or transfer of a cable franchise is in the public
interest, considering factors including the legal, technical, financial, and operational ability of the
applicant or franchisee to provide safe, adequate, and reliable service. The Director of the DCCA sets
franchise terms and requirements for the respective cable television franchise operators through issued
Decision and Orders and letter orders.

CATV also supports the Director of the DCCA in administering other duties under Hawaii Revised
Statutes Chapter 440G. In particular, CATV monitors the quality of the cable television service provided
under the cable franchises and assists subscribers with cable television concerns that they are unable to
resolve directly with their cable provider to ensure that all such concerns are appropriately resolved, as
possible; assesses customer satisfaction through review of surveys and reports; and encourages cable
operators to extend facilities to non-covered areas and improve overall services for the people of
Hawaii.

CATV provides support for the Governor appointed Cable Advisory Committee, which advises the
Director of the DCCA on certain cable policy matters. CATV also assists with the designation of, and
agreements with, the private, not-for-profit entities that manage and operate Public, Educational, and
Governmental access channels; and supports other programs consistent with CATV’s role that provide
benefit for the public.

In 2010, the Legislature passed Act 199, Session Laws of Hawaii 2010, which charged CATV with
broadband-related duties to promote and facilitate broadband adoption and use. Specifically, these
broadband activities include supporting public and private efforts to facilitate deployment of, and access
to, competitively priced broadband and Internet access services across the State; promoting broadband
adoption and use to increase demand for broadband level communications; and assisting in
implementing recommendations in the Hawaii Broadband Task Force Report (December 2008). Related
to these efforts, the Director convened the Broadband Assistance Advisory Council (BAAC) which
provides advice and assistance to the DCCA Director on policies and funding priorities to promote
broadband use and to expedite deployment of affordable and accessible broadband services in Hawaii.
CATV provides support for the BAAC and its activities.



APPLYING EXISTING SCHEDULES:
The correspondence CATV wants to place on a retention schedule primarily concern letters written by

CATV. After discussion, CATV concluded that GRS 1.3 and 1.4 can be applied to their records instead of
creating a new schedule.

1.3 General (Routine) Correspondence

a. Letters of inquiry on routine matters not involving policy Operating Retention: 1 year after date.
decisions or state liability, the answer to which complete the | Department
cycle of correspondence (also known as transitory files). Disposition: Destroy after cited
retention.
b. Internal Administration Correspondence — documents office | Operating Retention: 2 years after date.
organization, staffing, procedures and internal policies. Department
Disposition: Destroy after cited
retention.
1.3 General (Routine) Correspondence (continued)
¢. “Housekeeping” Correspondence. Thank you letters, Operating Retention: Non-permanent.
congratulations, etc. that do not add any new information to | Department
the agency’s mission. Disposition: Destroy when not
administratively useful.
d. Acknowledgment Files. Operating Retention: 6 months after
Acknowledgments and transmittals of inquiries and Department acknowledgment and / or referral.

requests that have been referred elsewhere for reply.
Disposition: Destroy after cited

retention.

e. Quasi-official Notices. Issuing Retention: Non-permanent.
Memoranda and other papers that do not serve as the Agency
basis of official actions, such as notices of holidays, or Disposition: Destroy after 3 months
charity fund drives, saving bond campaigns, and similar or when no longer needed for
papers. administrative purposes.

1.4 Duplicate Files of Correspondence (such as reading Operating Retention: Non-permanent.
files, reference files, information files, day files, Department
suspense files, etc.) Disposition: Destroy when not

administratively useful.

DESCRIPTION OF NEW SCHEDULES:

1. Series Name: Decisions and Orders
The Director of the Department of Commerce and Consumer Affairs (Director), through the

authority provided in Hawaii Revised Statutes (HRS) § 440G-12, has the power and jurisdiction
to supervise and regulate cable operators to carry out the purposes of HRS Chapter 440G,
including the issuance of orders that render decisions on matters that affect cable television
systems that operate in the State of Hawaii. Decisions & Orders and Letter Orders enforce HRS
Chapter 440G and any rules or orders adopted thereafter and provide cable operators direction
in a variety of matters. Failure to comply with Decisions & Orders and Letter Orders may result
in the Director taking necessary action against the noncompliant party.



D&Os and Letter Orders are the official directives handed down by the DCCA to regulate the
cable television industry in the State. However, it should be mentioned that Federal law, Federal
Communication Commission (FCC) orders, Hawaii Revised Statutes, and Hawaii Administrative
Rules are the bedrock. Essentially, D&Os and Letter Orders serve as the foundation which CATV
operates and regulates. Long-term, but not permanent retention is recommended so CATV staff
can use the records for historical reference, so CATV staff know if there are provisions they need
to adhere to when drafting new document filing instructions.

Proposed Retention: 60 years from issuance of Decision and Order.
Proposed Disposition: Destroy after cited retention.

Series Name: Complaints

The Complaints that CATV wants to place on the retention schedule deal with customer
grievances that are filed against cable operators. The issues range from dropped cable service to
internet billing. The number of complaints is not necessarily overwhelming, but over time they
can add up and create clutter; especially since the technical issues of the 70’s — 90’s is no longer
relevant due to equipment upgrades and evolving technology.

§440G-9 Complaints; violations; revocation, alteration, or suspension of cable
franchise; penalties. (a) Subscriber complaints regarding the operation of a
cable system may be made orally or in writing to the director. The director shall
resolve complaints informally when possible.

(b) Any cable franchise issued hereunder after hearing in accordance with
chapter 91 may be revoked, altered, or suspended by the director as the
director deems necessary on any of the following grounds:

(1) For making materially false or misleading statements in, or for material
omissions from, any application or proposal or other filing made with the
department.

(2) For failure to maintain signal quality under the standards prescribed by
the director.

(3) Forany sale, lease, assignment, or other transfer of its cable franchise
without consent of the director.

(4) Except when commercially impracticable, for unreasonable delay in
construction or operation or for unreasonable withholding of the extension of
cable service to any person in a service area.

(5) For violation of the terms of its cable franchise.

(6) For failure to comply with this chapter or any rules or orders prescribed
by the director.



PROPOSED REVISIONS TO CATV SCHEDULE:

(7) For violation of its filed schedule of terms and conditions of service; and

(8) For engaging in any unfair or deceptive act or practice as prohibited by
section 480-2.

(c) Inlieu of or in addition to the relief provided by subsection (b), the
director may fine a cable operator, for each violation of subsection (b)(1)
through (8), an amount not less than $50 nor more than $25,000 for each
violation. Each day's continuance of a violation may be treated as a separate
violation pursuant to rules adopted by the director. Any penalty assessed under
this section shall be in addition to any other costs, expenses, or payments for
which the cable operator is responsible under other provisions of this chapter.
[L 1970, c 112, pt of §1; gen ch 1985; am L 1987, ¢ 301, §10]

Proposed Retention: 6 years after close of case.
Proposed Disposition: Destroy after cited retention.

operations.

HIEETE S Description Sacaule Retention Disposition Hopesed firoposed
Series ID Information Retention Disposition
430800- CABLE FEES / SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00001 REVENUE FILES. 10/16/1998 date of State Records | date of cited
ITEM I-1. transfer Center. submittal. retention.
(sale or Destroy after
merger) of cited
ownership retention.
or close of
operations.
430800- FINANCIAL / SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00002 TECHNICAL 10/16/1998 date of State Records | date of cited
REPORTS. ITEM I-2. transfer Center. submittal. retention.
(sale or Destroy after
merger) of | cited
ownership | retention.
or close of
operations.
430800- APPLICATION, SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00003 TRANSFER, 10/16/1998 date of State Records | date of cited
RENEWAL, AND ITEM I-3. transfer Center. submittal. retention.
FRANCHISE FILES. (sale or Destroy after
merger) of cited
ownership retention.
or close of




Rgcords Description Senegule Retention Disposition fiopgsed froposed
Series ID Information Retention Disposition
430800- OPERATIONAL SA-1 DATED 6 years from | May store at 10 years Destroy after
00004 FILES. 10/16/1998 date of State Records | from date of | cited
ITEM 1-4. transfer Center. submittal. retention.
(sale or Destroy after
merger) of cited
ownership retention.
or close of
operations.
430800- PUBLIC, SA-1 DATED Non- Destroy when | No change. No change.
00005 EDUCATION, & 10/16/1998 permanent. | no longer
GOVERNMENT ITEM I-5. needed for
ACCESS FILES. administrative
purposes.
430800- DECISIONS AND NEW 60 years Destroy after
00006 ORDERS. from cited
Official directives issuance of retention.
handed down by Decision and
the Department Order.
of Commerce and
Consumer Affairs
to regulate the
cable television
industry in the
State of Hawaii.
430800- COMPLAINTS. NEW 6 years from Destroy after
00007 Customer close of case. | cited
grievances filed retention.
against cable
operators.
Recommendation:

Update retention and disposition information for 430800-00001 to 430800-00004. Add two new retention
schedules, 430800-00006 to 430800-00007.

® Approved

®) Disapproved

Date:

Bl

Adam Jansen, Archives Administrator

Oct 13, 2022
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STATE OF HAWAII
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
Archives Division
Comments and Recommendation

Date: 6/29/2021, Revised 1/5/2022, 8/15/2022 and 10/13/2022
Records Analyst: Gina Vergara-Bautista

Nature of Request: Kyle Kagihara from Cable Television Division (CATV), Department of
Commerce and Consumer Affairs is requesting additions to their existing retention schedule.

The Cable Television Division (CATV) supports the Director of the Department of Commerce and
Consumer Affairs (DCCA) in the regulation of cable franchises and operators. CATV's primary regulatory
function is to determine whether the issuance, renewal, or transfer of a cable franchise is in the public
interest, considering factors including the legal, technical, financial, and operational ability of the
applicant or franchisee to provide safe, adequate, and reliable service. The Director of the DCCA sets
franchise terms and requirements for the respective cable television franchise operators through issued
Decision and Orders and letter orders.

CATV also supports the Director of the DCCA in administering other duties under Hawaii Revised
Statutes Chapter 440G. In particular, CATV monitors the quality of the cable television service provided
under the cable franchises and assists subscribers with cable television concerns that they are unable to
resolve directly with their cable provider to ensure that all such concerns are appropriately resolved, as
possible; assesses customer satisfaction through review of surveys and reports; and encourages cable
operators to extend facilities to non-covered areas and improve overall services for the people of
Hawaii.

CATV provides support for the Governor appointed Cable Advisory Committee, which advises the
Director of the DCCA on certain cable policy matters. CATV also assists with the designation of, and
agreements with, the private, not-for-profit entities that manage and operate Public, Educational, and
Governmental access channels; and supports other programs consistent with CATV’s role that provide
benefit for the public.

In 2010, the Legislature passed Act 199, Session Laws of Hawaii 2010, which charged CATV with
broadband-related duties to promote and facilitate broadband adoption and use. Specifically, these
broadband activities include supporting public and private efforts to facilitate deployment of, and access
to, competitively priced broadband and Internet access services across the State; promoting broadband
adoption and use to increase demand for broadband level communications; and assisting in
implementing recommendations in the Hawaii Broadband Task Force Report (December 2008). Related
to these efforts, the Director convened the Broadband Assistance Advisory Council (BAAC) which
provides advice and assistance to the DCCA Director on policies and funding priorities to promote
broadband use and to expedite deployment of affordable and accessible broadband services in Hawaii.
CATV provides support for the BAAC and its activities.



APPLYING EXISTING SCHEDULES:
The correspondence CATV wants to place on a retention schedule primarily concern letters written by

CATV. After discussion, CATV concluded that GRS 1.3 and 1.4 can be applied to their records instead of
creating a new schedule.

1.3 General (Routine) Correspondence

a. Letters of inquiry on routine matters not involving policy Operating Retention: 1 year after date.
decisions or state liability, the answer to which complete the | Department
cycle of correspondence (also known as transitory files). Disposition: Destroy after cited
retention.
b. Internal Administration Correspondence — documents office | Operating Retention: 2 years after date.
organization, staffing, procedures and internal policies. Department
Disposition: Destroy after cited
retention.
1.3 General (Routine) Correspondence (continued)
¢. “Housekeeping” Correspondence. Thank you letters, Operating Retention: Non-permanent.
congratulations, etc. that do not add any new information to | Department
the agency’s mission. Disposition: Destroy when not
administratively useful.
d. Acknowledgment Files. Operating Retention: 6 months after
Acknowledgments and transmittals of inquiries and Department acknowledgment and / or referral.

requests that have been referred elsewhere for reply.
Disposition: Destroy after cited

retention.

e. Quasi-official Notices. Issuing Retention: Non-permanent.
Memoranda and other papers that do not serve as the Agency
basis of official actions, such as notices of holidays, or Disposition: Destroy after 3 months
charity fund drives, saving bond campaigns, and similar or when no longer needed for
papers. administrative purposes.

1.4 Duplicate Files of Correspondence (such as reading Operating Retention: Non-permanent.
files, reference files, information files, day files, Department
suspense files, etc.) Disposition: Destroy when not

administratively useful.

DESCRIPTION OF NEW SCHEDULES:

1. Series Name: Decisions and Orders
The Director of the Department of Commerce and Consumer Affairs (Director), through the

authority provided in Hawaii Revised Statutes (HRS) § 440G-12, has the power and jurisdiction
to supervise and regulate cable operators to carry out the purposes of HRS Chapter 440G,
including the issuance of orders that render decisions on matters that affect cable television
systems that operate in the State of Hawaii. Decisions & Orders and Letter Orders enforce HRS
Chapter 440G and any rules or orders adopted thereafter and provide cable operators direction
in a variety of matters. Failure to comply with Decisions & Orders and Letter Orders may result
in the Director taking necessary action against the noncompliant party.



D&Os and Letter Orders are the official directives handed down by the DCCA to regulate the
cable television industry in the State. However, it should be mentioned that Federal law, Federal
Communication Commission (FCC) orders, Hawaii Revised Statutes, and Hawaii Administrative
Rules are the bedrock. Essentially, D&Os and Letter Orders serve as the foundation which CATV
operates and regulates. Long-term, but not permanent retention is recommended so CATV staff
can use the records for historical reference, so CATV staff know if there are provisions they need
to adhere to when drafting new document filing instructions.

Proposed Retention: 60 years from issuance of Decision and Order.
Proposed Disposition: Destroy after cited retention.

Series Name: Complaints

The Complaints that CATV wants to place on the retention schedule deal with customer
grievances that are filed against cable operators. The issues range from dropped cable service to
internet billing. The number of complaints is not necessarily overwhelming, but over time they
can add up and create clutter; especially since the technical issues of the 70’s — 90’s is no longer
relevant due to equipment upgrades and evolving technology.

§440G-9 Complaints; violations; revocation, alteration, or suspension of cable
franchise; penalties. (a) Subscriber complaints regarding the operation of a
cable system may be made orally or in writing to the director. The director shall
resolve complaints informally when possible.

(b) Any cable franchise issued hereunder after hearing in accordance with
chapter 91 may be revoked, altered, or suspended by the director as the
director deems necessary on any of the following grounds:

(1) For making materially false or misleading statements in, or for material
omissions from, any application or proposal or other filing made with the
department.

(2) For failure to maintain signal quality under the standards prescribed by
the director.

(3) Forany sale, lease, assignment, or other transfer of its cable franchise
without consent of the director.

(4) Except when commercially impracticable, for unreasonable delay in
construction or operation or for unreasonable withholding of the extension of
cable service to any person in a service area.

(5) For violation of the terms of its cable franchise.

(6) For failure to comply with this chapter or any rules or orders prescribed
by the director.



PROPOSED REVISIONS TO CATV SCHEDULE:

(7) For violation of its filed schedule of terms and conditions of service; and

(8) For engaging in any unfair or deceptive act or practice as prohibited by
section 480-2.

(c) Inlieu of or in addition to the relief provided by subsection (b), the
director may fine a cable operator, for each violation of subsection (b)(1)
through (8), an amount not less than $50 nor more than $25,000 for each
violation. Each day's continuance of a violation may be treated as a separate
violation pursuant to rules adopted by the director. Any penalty assessed under
this section shall be in addition to any other costs, expenses, or payments for
which the cable operator is responsible under other provisions of this chapter.
[L 1970, c 112, pt of §1; gen ch 1985; am L 1987, ¢ 301, §10]

Proposed Retention: 6 years after close of case.
Proposed Disposition: Destroy after cited retention.

operations.

HIEETE S Description Sacaule Retention Disposition Hopesed firoposed
Series ID Information Retention Disposition
430800- CABLE FEES / SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00001 REVENUE FILES. 10/16/1998 date of State Records | date of cited
ITEM I-1. transfer Center. submittal. retention.
(sale or Destroy after
merger) of cited
ownership retention.
or close of
operations.
430800- FINANCIAL / SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00002 TECHNICAL 10/16/1998 date of State Records | date of cited
REPORTS. ITEM I-2. transfer Center. submittal. retention.
(sale or Destroy after
merger) of | cited
ownership | retention.
or close of
operations.
430800- APPLICATION, SA-1 DATED 6 years from | May store at 6 years from | Destroy after
00003 TRANSFER, 10/16/1998 date of State Records | date of cited
RENEWAL, AND ITEM I-3. transfer Center. submittal. retention.
FRANCHISE FILES. (sale or Destroy after
merger) of cited
ownership retention.
or close of




Rgcords Description Senegule Retention Disposition fiopgsed froposed
Series ID Information Retention Disposition
430800- OPERATIONAL SA-1 DATED 6 years from | May store at 10 years Destroy after
00004 FILES. 10/16/1998 date of State Records | from date of | cited
ITEM 1-4. transfer Center. submittal. retention.
(sale or Destroy after
merger) of cited
ownership retention.
or close of
operations.
430800- PUBLIC, SA-1 DATED Non- Destroy when | No change. No change.
00005 EDUCATION, & 10/16/1998 permanent. | no longer
GOVERNMENT ITEM I-5. needed for
ACCESS FILES. administrative
purposes.
430800- DECISIONS AND NEW 60 years Destroy after
00006 ORDERS. from cited
Official directives issuance of retention.
handed down by Decision and
the Department Order.
of Commerce and
Consumer Affairs
to regulate the
cable television
industry in the
State of Hawaii.
430800- COMPLAINTS. NEW 6 years from Destroy after
00007 Customer close of case. | cited
grievances filed retention.
against cable
operators.
Recommendation:

Update retention and disposition information for 430800-00001 to 430800-00004. Add two new retention
schedules, 430800-00006 to 430800-00007.

® Approved

®) Disapproved

Date:

Bl

Adam Jansen, Archives Administrator

Oct 13, 2022




DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS
Cable Television Division

Record ID

Record Series Name and Description

Retention and
Disposition

430800-00001

CABLE FEES / REVENUE FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-1.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00002

FINANCIAL / TECHNICAL REPORTS.

Supersedes SA-1 DATED 10/16/1998 ITEM I-2.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00003

APPLICATION, TRANSFER, RENEWAL, AND FRANCHISE FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-3.

Retention: 6 years from
date of submittal.

Disposition: Destroy
after cited retention.

430800-00004

OPERATIONAL FILES.

Supersedes SA-1 DATED 10/16/1998 ITEM I-4.

Retention: 10 years
from date of submittal.

Disposition: Destroy
after cited retention.

430800-00005

PUBLIC, EDUCATION, & GOVERNMENT ACCESS FILES.

Retention: Non-
permanent.

Disposition: Destroy
when no longer

needed for
administrative
purposes.
430800-00006 | DECISIONS AND ORDERS. Retention:
Official directives handed down by the Department of 60 years from
Commerce and Consumer Affairs to regulate the cable issuance of Decision
television industry in the State of Hawaii. and Order.
Disposition: Destroy
after cited retention.
430800-00007 | COMPLAINTS. Retention:

Customer grievances filed against cable operators.

6 years from close of
case.

Disposition:
Destroy after cited
retention.
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