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Communications, Technical, and Finance Meeting
(Combined Meeting)
Virtual Meeting – Microsoft Teams
Call-In: 808-829-4853; Phone Conf ID: 493 670 164#

Physical Location at
Kalanimoku Building Room 426, 1151 Punchbowl Street, Honolulu, Hawaii 96813 is available to the public and is guaranteed to be connected to the remote virtual meeting.

Join the meeting now 
Meeting ID: 229 426 823 778 83
	Passcode: qt6a3Cn3	

Contact for Meeting Information/Testimony Submission; Benson Leung, State of Hawaii, 911 Board, VCC, 1151 Punchbowl Street, Honolulu, HI 96813
benson.c.leung@hawaii.gov

Please visit State of Hawaii 9-1-1 Board YouTube Channel for all Meeting Recordings

State of Hawaii 9-1-1 Board - YouTube

"In the event that audiovisual communication cannot be maintained by all participating board members and quorum is lost, the meeting will automatically be recessed for 30 minutes, during which time an attempt to restore audiovisual communication will be made. If such attempt to restore is unsuccessful within said 30 minutes, all board members, members of the public, staff and other interested individuals shall log on again to the Teams link on this Notice, whereby audio communication will be established for all participants and the meeting will continue. If reconvening the meeting is not possible because audio and visual communication cannot be re-established, the meeting will be terminated."

Thursday, November 13, 2025
9:00 am – 12:00 pm
	



Agenda

I. Call to Order, Public Notice
II. Public Testimony Will Be Taken on All Agenda Items as Those Items Occur During the Meeting
III. Roll Call, Quorum
IV. Review and Approval of October Meeting Minutes  
V. Presentation, 2024 Hurricane Helene: Validating North Carolina Next Generation 911 (NG911) 
VI. Next Generation 911 (NG911) Readiness Assessment Recommendations and Next Steps
a. Discussion of Governance Action Items
i. Legislation Update to Remove Cost Recovery Language
ii. Consideration to Incorporate Prepaid Surcharge Collection
iii. Assessment of Current Surcharge Rate
iv. Potential Technical Committee Assignment or Creation of Permitted Interaction Group (PIG) to Develop Next Generation (NG911) Strategic Plan
v. Potential Technical Committee Assignment or Creation of Permitted Interaction Group (PIG) to Develop State-Level Continuity of Operations Plan (COOP)
b. Discussion of Security Action Items
i. Potential Creation of Permitted Interaction Group (PIG) to Develop Statewide Cybersecurity Policies and Procedures
VII. [bookmark: _Hlk116385008]Committee Updates by Committee Chairs
a. [bookmark: _Hlk213222853][bookmark: _Hlk210126071][bookmark: _Hlk196747545][bookmark: _Hlk189482624][bookmark: _Hlk178243121][bookmark: _Hlk196747889]Communications Committee – Davlynn Racadio
i. Discussion of Responses to Support Letters regarding S. 725 – The Enhancing First Response Act, 119th Congress (2025-2026), To direct the Federal Communications Commission to issue reports after activation of the Disaster Information Reporting System and to make improvements to network outage reporting, to categorize public safety telecommunicators as a protective service occupation under the Standard Occupational Classification system, and for other purposes.
b. Technical Committee – Shawn Kuratani
i. [bookmark: _Hlk210126157]Follow-Up Discussion regarding SCC (Spatial Command and Control) Mapping Icons and Feedback from Public Safety Answering Points
ii. Discussion of PUC (Public Utilities Commission) Re-Evaluation Regarding Number of Tariff Positions Allotted
1. [bookmark: _Hlk126145491][bookmark: _Hlk146543572]Advisory Committee – Rebecca Lieberman
a. No Updates
c. [bookmark: _Hlk135829230]Finance Committee – Edward Fujioka
i. [bookmark: _Hlk201906626][bookmark: _Hlk201907264]Review of Monthly Y-T-D (Year to Date) Cash Flow
ii. [bookmark: _Hlk210126372]Hawaii Police Department Requesting $12,200.00 for Additional Text-to-911 Charges Attributed to New Facility Transition
iii. Hawaii Police Department Requesting $250.00 for Additional Text-to-911 Charges Attributed to Backup Center 
VIII. [bookmark: _Hlk213075050]Public Safety Answering Point Status Updates on Recruitment and other Personnel Issues
a. [bookmark: _Hlk189482896]Kauai Police Department – Andrew Muraoka
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
b. Oahu Police Department – Matthew Kurihara
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
c. Oahu Fire Department – Shawn Kuratani
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
d. Oahu Emergency Medical Services – Lorrin Okumura, Diana Chun, Frannie Chung
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
e. Maui Police Department – Davlynn Racadio
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
f. Molokai Police Department – Davlynn Racadio
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
g. [bookmark: _Hlk189482871]Hawaii Police Department – Zachary Fernando 
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
h. Hawaii Fire Department – Stacy Domingo
i. Update on Recruitment Process/Strategies and Personnel Training
ii. Update on Personnel Issues and Vacancies
IX. Items for Discussion, Consideration, and Action
a. Additional Items Proposed by Meeting Attendees for Consideration and Possible Inclusion on Future Agendas
X. Announcements
a. [bookmark: _Hlk149123142][bookmark: _Hlk178243270][bookmark: _Hlk201907378]Future Virtual Meeting Dates/Times (9:00AM-12:00PM)
i. [bookmark: _Hlk210127241]Thursday, December 11, 2025 (Combined Meeting)
ii. [bookmark: _Hlk207791525]Thursday, January 8, 2026 (Combined Meeting)
b. Future Conference Dates (3 Months of Advanced Approval Required)
i. [bookmark: _Hlk210127369]9-1-1 Goes to Washington (GTW) February 22-25, 2026, Arlington, VA
ii. International Wireless Communications Expo (IWCE) March 16-19, 2026, Las Vegas, NV
c. Additional Announcements from Meeting Attendees for Consideration and Possible Inclusion on Future Agendas
XI. Open Forum: Public Comment on Issues not on the Board Meeting Agenda
XII. Adjournment
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If you need an auxiliary aid/service or other accommodation due to a disability, contact Benson Leung at 808-586-0633 or benson.c.leung@hawaii.gov as soon as possible. Requests made as early as possible have a greater likelihood of being fulfilled.

Upon request, this notice is available in alternate formats.
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