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State of Hawaii 911 Board Meeting
Virtual Meeting – Microsoft Teams
Call-In: 808-829-4853; Phone Conf ID: 747 693 914#

Physical Location at
Kalanimoku Building Room 426, 1151 Punchbowl Street, Honolulu, Hawaii 96813 is available to the public and is guaranteed to be connected to the remote virtual meeting.

Join the meeting now 
Meeting ID: 221 290 537 445 6
Passcode: NW3Kc7oY

Contact for Meeting Information/Testimony Submission; Benson Leung, State of Hawaii, 911 Board, VCC, 1151 Punchbowl Street, Honolulu, HI 96813
benson.c.leung@hawaii.gov 

Please visit State of Hawaii 9-1-1 Board YouTube Channel for all Meeting Recordings

State of Hawaii 9-1-1 Board - YouTube

"In the event that audiovisual communication cannot be maintained by all participating board members and quorum is lost, the meeting will automatically be recessed for 30 minutes, during which time an attempt to restore audiovisual communication will be made. If such attempt to restore is unsuccessful within said 30 minutes, all board members, members of the public, staff and other interested individuals shall log on again to the Teams link on this Notice, whereby audio communication will be established for all participants and the meeting will continue. If reconvening the meeting is not possible because audio and visual communication cannot be re-established, the meeting will be terminated."

Thursday, July 10, 2025
9:00 am – 12:00 pm
	



Agenda

I. Call to Order, Public Notice
II. Public Testimony Will Be Taken on All Agenda Items as Those Items Occur During the Meeting
III. Roll Call, Quorum
IV. Review and Approval of June Meeting Minutes
V. [bookmark: _Hlk116385008][bookmark: _Hlk135829230]Committee Updates by Committee Chairs
a. [bookmark: _Hlk169851844]Communications Committee – Davlynn Racadio
a. [bookmark: _Hlk196747889]9-1-1 Outage on 6-5-2025
b. Discussion of Hawaiian Telcom Business Lines
c. Update from Kauai Police Department & Hawaii Police Department regarding Viper 7 Upgrade
b. Technical Committee – Shawn Kuratani
a. No Updates
1. [bookmark: _Hlk126145491][bookmark: _Hlk146543572]Advisory Committee – Rebecca Lieberman
a. Updates on Legislative Session
c. Finance Committee – Edward Fujioka
a. [bookmark: _Hlk112915077]Review of Monthly Y-T-D (Year to Date) Cash Flow
b. [bookmark: _Hlk201909164]Finance Chair to Conduct Community Outreach at Neighborhood Board Meetings
c. Hawaii Fire Department Requesting to Transfer $5,000.00 to Hawaii Police Department for APCO Conference
d. Executive Director Requesting Additional Funds of $375.00 for Increase in NASNA (National Association of State 9-1-1 Administrators) Dues
VI. Public Service Answering Point Status Updates on Recruitment and other Personnel Issues
a. Kauai Police Department – Andrew Muraoka
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
b. Oahu Police Department – Matthew Kurihara
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
c. Oahu Fire Department – Shawn Kuratani
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
d. Oahu Emergency Medical Services – Lorrin Okumura, Diana Chun, Frannie Chung
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
e. Maui Police Department – Davlynn Racadio
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
f. Molokai Police Department – Davlynn Racadio
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
g. Hawaii Police Department – Zachary Fernando
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
h. Hawaii Fire Department – Stacy Domingo
a. Update on Recruitment Process/Strategies and Personnel Training
b. Update on Personnel Issues and Vacancies
VII. Executive Director’s Report
a. FY 2024-2025 Independent Audit of 9-1-1 Fund
b. Replacement for Nani Blake as T-Mobile Representative: Scott Winecoff 
VIII. Items for Discussion, Consideration, and Action
a. Hawaii Fire Department Requesting to Transfer $5,000.00 to Hawaii Police Department for APCO Conference
b. Executive Director Requesting Additional Funds of $375.00 for Increase in NASNA (National Association of State 9-1-1 Administrators) Dues
c. Additional Items Proposed by Meeting Attendees
IX. Announcements
a. [bookmark: _Hlk140484701]Future Virtual Meeting Dates/Times (9:00AM-12:00PM)
a. Thursday, August 14, 2025 (Combined Meeting)
b. Thursday, September 11, 2025 (Combined Meeting)
b. Future Conference Dates (3 Months of Advanced Approval Required)
a. APCO Conference (Association of Public-Safety Communications Officials) July 27-30, 2025, Baltimore, MD
c. Additional Announcements from Meeting Attendees
X. Open Forum: Public comment on issues not on the Board Meeting Agenda
XI. Adjournment
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If you need an auxiliary aid/service or other accommodation due to a disability, contact Benson Leung at 808-586-0633 or at benson.c.leung@hawaii.gov as soon as possible. Requests made as early as possible will allow adequate time to fulfill your request.

Upon request, this notice is available in alternate formats.
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