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HIP Web Browser Compatibility
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OVERVIEW

As you work in the HIP system, you might notice slight variations on the same transaction page depending
on the web browser you use. On occasion, some browsers can cause HIP to exhibit behaviors that vary
from what is expected. Some differences are very subtle and have no impact on the performance of the
system, while others may alter the look and function of pages. Differences in appearance and behavior can
occur because the technologies that browsers use to process and display web pages vary among web
browsers and their version updates. The HIP system is designed to be compatible with multiple browsers,
despite their technological differences. To ensure compatibility, HIP is thoroughly tested on various
browser versions and operating system platform combinations.

NOTE: Browser settings, compatibility view, pop-up blocker, and security settings can all impact downloads.

HIP CERTIFIED BROWSER VERSIONS

The following are the minimum web browser versions that are required to be able to use the HIP system
and all its functions. As web browser software is frequently updated, newer versions tend to remain
compatible, but are not guaranteed to be.

Safari Safari Chrome Chrome MS Edge
(0S X) (10S) (MAC & PC) | (Android) | (Chromium) Firefox
14.X 12.X 89.X 9.X 89.X 78.9 ESR
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HOW TO CHECK YOUR WEB BROWSER VERSION

This section provides general guidance on how to determine the version of your web browser. Web
browsers can vary from version to version or according to what operating system you are using (i.e. Mac or
PC). The navigation listed below may be used to determine your web browser version. With the various

versions of web browser software, navigation may vary and may not be exactly as shown.

You can use this information to determine if the web browser you are using is HIP certified.

FOR SAFARI (MAC):

1. Onthe Mac menu bar, click Safari, then click “About Safari”.
2. An “About Safari” window will open with browser information. The first number outside the
parenthesis is the version number.

File Edit Wiew History Bookmarks Window Help

Abc

About Safari
Safari Extensions...

Preferences...
Settings for This Website...

Clear History...
Services » Safari
Hide Others N #¥H Copyright @ 2003-2019 Apple Inc.
All rightts reserved.
Quit Safari ®Q g

FOR SAFARI (10S):

On iPhones and iPads, the Safari version will always be the same as the 10S Software Version. To find the
Software Version your device is running:

1. Open the Settings app.

2. Tap on “General Settings”.

3. Tap onthe “About” section in the General settings.

m Sounds

Do Not Disturb

Screen Time

al Verizon LTE 7:57 AM

Settings

7 91% (@) all Verizon LTE
{ General
Name
il Verizon LTE 7:57 AM g 91% @)
. Software Version

¢ settings General

Model Name
IAbout I Model Number

@ General

~5) Control Center

Software Update Serial Number

& 91% wm)
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FOR GOOGLE CHROME (MAC AND PC):

1. Onthe top menu bar,

a. OnaMac - Click Chrome, then click “About Google Chrome”.

m File Edit View History
® About Google Chrome
Preferences... 8,
]
Clear Browsing Data... 3@,
Import Bookmarks and Settings...
Services »
Hide Google Chrome #H
Hide Others #HH
v Warn Before Quitting (38Q)

Quit Google Chrome #Q

b. OnaPC-Click the “:” menu, select “Help”, then click “About Google Chrome”

B Managed by hawaii.gov

New tab Ctrl+T
Mew window Ctrl+N
Mew incognito window  Ctrl+Shift+N
History [
Downloads Ctrl+]
Bockmarks 4
Zoom - 100% + : :
Print... Ctrl+P
Cast..
Find... Ctrl+F
More tools 4
Edit Cut Copy Paste
Settings

I Help [ I
Exit

I About Google Chrome I

Help center

Report an issue... Alt+5hift+l

2. The page “About Google Chrome” will open with the version information.

About Chrome

G Google Chrome

Google Chrome is up to date
Version 77.0.3865.90 (Official Build) (64-bit)
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Informatio

Porta

FOR GOOGLE CHROME (ANDROID):

1. Open the Chrome app and click on the “?

.
“eor

menu.

2. Open the Settings menu, scroll down and click “About Chrome”

11:45

{r @ google. w

= AL mace New tab
New incogni

C Bookmarks
Recent tabs
History
Downloads
Share...

Find in page

Add to Home screen

BNF I 96% 0

r O cCc ||«

Settings

Payment methods
toitab Addresses and more

Notifications

Home page
On

Advanced
(n|
Privacy

Accessibility

Site settings

Desktop site (]
I Settings I Languages
Help & feedback Lite mode
Off
Downloads
Settings  Privacy  Terms IAbOut Chrome
11l &) < 1]

< About Chrome

Application version
Chrome 77.0.3865.92

Operating system

Legal information
Copyright 2019 Google LLC. All rights reserved.

FOR MICROSOFT EDGE (PC):

1. Openthe “-” menu in the upper-right corner and select “Settings”.
2. Scroll down and find your version under “About this app”.

B New window Ctrl+N

New InPrivate window Ctrl+Shift+P

Zoom — 100% +

¥= Favorites Ctrl+

£ Reading list Ctrl=M
% Books
@ History

i Downloads

Ctrl+Shift+U
Ctrl+H
Ctrl+])
43 Extensions

Show in toolbar >

= Print
/O Find on page

Ctrl=P
Ctrl=F
A) Read aloud Ctrl+Shift+G
=1 Pin this page to the taskbar

More tools >

General

@ o

Account
Account settings

® On

Windows sync settings

About this app

© 2013 Microsoft

Terms of use

@ Settings

I Privacy statement

2 Help and feedback >

Ask me what to do with each download

Sync your Microsoft Edge favorites, reading list.
top sites, and other settings across your devices

Some Windows features are only available if you
are using a Microsoft account or work account.
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FOR MOZILLA FIREFOX (MAC AND PC):

1. Onthe top menu bar,

Informatio
Porta

a. On a Mac - Click Firefox, then click “About Firerox”.

® MG O# File Edit View History Boo

@ About Firefox
Preferences... 38,
Services >

Hide Firefox 3#BH
Hide Others “C3H
Show All

Quit Firefox #Q

X

Search wi

b. OnaPC-open the “=" menu, click “Help”, then click “About Firefox”.

5] Sign in to Sync
@ Content Blocking Standard
B2 New Window Ctrl+N
2 New Private Window Ctrl+Shift+P
E Restore Previous Session
Zoom — w0% F A
Edit ¥ b @
I\ Library b
=0 Logins and Passwords
& Add-ons Crl+ Shift+A
ﬁ Options
," Customize...
Open File... Ctrl+0 < Help
Save Page As.. Ctrl+5
Firefox Help
E Print... Firefox Tour
CL Find in This Page... Ctrl+F Keybeard Shorteuts
Troubleshooting Information
More »
Submit Feedback...
>
M{eb Developer Restart with Add-ons Disabled...
I @ e ) I Report Deceptive Site...
About Firefox
O it Chrl+ Shift+Q | ESTLEE

2. An “About Mozilla Firefox” window will open with the version information.

ozilla Firefox

Firefox Quantum

Privacy Policy
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