
Department of Accounting and General Services

Payroll SME Meeting
July 22, 2020



TALK STORY TOPICS

1. FFCRA

2. PSVPD

3. Salesforce Ticket/Knowledge Article Scenario

4. ERS Employee Type and Compensation Rate Codes

5. WIK

6. C-53

7. Time & Leave Project Updates
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FFCRA
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Working with the FFCRA worksheet:
Please enable Macros by clicking on “Enable Content” so that you can use the functional 
buttons to insert new rows, delete last rows added, or reset.



FFCRA
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Sample A is an employee for case type 5 – caring for a child.
HR approved for SL2 and SL3 starting on 5/18/2020 but worked partially. Took 52 partial hours from 5/18/2020 – 5/28/2020.
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Sample A is an employee for case type 5 – caring for a child.
HR approved for SL2 and SL3 starting on 5/18/2020 but worked partially. Took 52 partial hours from 5/18/2020 – 5/28/2020



FFCRA
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Sample A work partial hours and took 28 hours of SL2 from  6/1/2020 – 6/9/2020 which exhausted 80 hours of SL2. Took 20 hours from 6/9/2020 – 6/15/2020 of SL3.



FFCRA
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Sample A work partial hours and took 28 hours of SL2 from  6/1/2020 – 6/9/2020 which exhausted 80 hours of SL2. Took 20 hours from 6/9/2020 – 6/15/2020 of SL3.



FFCRA
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Sample A took 40 hours of SL3 from 6/17/2020 – 6/29/2020. On 7/2/2020 – 7/15/2020, Sample A took 36 hours.



FFCRA
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Sample A took 40 hours of SL3 from 6/17/2020 – 6/29/2020. On 7/2/2020 – 7/15/2020, Sample A took 36 hours.



FFCRA

July 22, 2020State of Hawaii Internal Use Only – Not for Public Distribution 10

Sample B is an employee for case type 5 – caring for a child.
HR approved SL2/SL3 starting 5/1/2020. Took 80 hours of SL2 from 5/1/2020 – 5/14/2020 and 8 hours of SL3 on 5/15/2020.



FFCRA
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Sample B is an employee for case type 5 – caring for a child.
HR approved SL2/SL3 starting 5/1/2020. Took 80 hours of SL2 from 5/1/2020 – 5/14/2020 and 8 hours of SL3 on 5/15/2020.



FFCRA
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Sample B took 72 hours of SL3 from 5/16/2020 – 5/31/2020. 



FFCRA
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Sample B took 72 hours of SL3 from 5/16/2020 – 5/31/2020. 



FFCRA

July 22, 2020State of Hawaii Internal Use Only – Not for Public Distribution 14

Sample C is for case type 3 – caring for self.
HR approved SL1 from 5/10/2020. Employee exhausted 80 hours by 5/22/2020 but does not come back to work. They can choose leave without pay (do not report and do not pay) 
or supplement from 5/23/2020 – 5/31/2020.



FFCRA
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Sample C is for case type 3 – caring for self.
HR approved SL1 from 5/10/2020. Employee exhausted 80 hours by 5/22/2020 but does not come back to work. They can choose leave without pay (do not report and do not pay) 
or supplement from 5/23/2020 – 5/31/2020.



FFCRA Reclass

• To reclass FFCRA earnings, enter the FFCRA earnings along with the B 
earnings paid in the online pcs or ePCS and the corresponding earnings 
period

• Submit a Salesforce Ticket
• Subject: FFCRA RECLASS: Employee Name + Employee ID

• Provide applicable supporting documents (FFCRA worksheet, etc)

• Central Payroll will monitor the reclass to ensure it is processed properly in 
the pay period, e.g., separate check number(s), FICA Status = H (ER FICA 
Exempt), correct deductions, etc., are applied to FFCRA earnings.
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Post Separation Vacation Payout Deferral (PSVPD)

• In order for vacation payout deferrals to process correctly, Prudential and the 
department must have the same target paydate and Prudential must feed 
over the rate to DAGS Central Payroll 

• If there is an error, and the deferral is missed, department should initiate the 
reversal and reprocessing through HIP

• Work with participant/former employee to get back a net check so original payment 
can be reversed

• Work with CP to establish new vacation payment payout date, inform Prudential, and 
the rate will be fed out again to capture the vacation contribution
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PSVPD – General Deduction

July 22, 2020State of Hawaii Internal Use Only – Not for Public Distribution 18

Check General Deduction screen 
for the employee prior to 
processing to confirm that the 
deferral rate was fed over from 
Prudential



PSVPD
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If target payout date 
cannot be met, payroll 
should inform Prudential



Knowledge Article Scenario
Prior to creating a Salesforce Ticket

Access the Library of Knowledge Articles: https://hipservice.hawaii.gov/s/
-"Log in with your hawaii.gov account"
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https://hipservice.hawaii.gov/s/


Knowledge Article Scenario (cont.)
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-For example, Question: "How do I set up an OPR for an employee that was overpaid?"
-Search: "OPR"

-Search results will appear



SME Meeting Topics
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-Refer to previous SME meeting topics: https://ags.hawaii.gov/hip/
-Click “For Payroll and Human Resources Personnel"
-Log in

-Click: "For Payroll Personnel"

https://ags.hawaii.gov/hip/


SME Meeting Topics (cont.)
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-Scroll through payroll topics (example: Time and 
Leave, Payroll Calendars, Reports/ Queries, etc.)

-SME meeting topics can be found by 
scrolling to the bottom.



Submitting a Salesforce Ticket
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-If you did not find any 
information in either the 
Library of Knowledge Articles 
or SME topics to answer your 
questions, discuss with your 
Payroll SME and have them 
create a Salesforce Ticket.



Submitting Salesforce Tickets (cont.)
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-Submit a Salesforce ticket link: https://hipservice.hawaii.gov/s/
-"Log in with your hawaii.gov account"
-Click "Submit ticket"

-Fill in the necessary fields

https://hipservice.hawaii.gov/s/


Submitting Salesforce Tickets (cont.)
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Reminders:
-To ensure that we can resolve your case in a timely manner please include as much detail as 
possible. You are encouraged to include screen shots and attachments as needed.

-Include Employee's name and Empl. ID

-Keep correspondence within Salesforce cases by commenting in the case rather than responding to 
emails as this will help keep the documentation in order.

-Recommended that only time sensitive tickets be issued during payroll processing(refer to 
payroll calendar).

-Last year, 2467 Salesforce Tickets were issued. With that said, if your Ticket does not contain basic 
information, your ticket will be closed and you will receive the following message:
• “Your Ticket contains insufficient information. Please resubmit.”



ERS Employee Type and Compensation Rate Codes

• To ensure accurate reporting for ERS purposes, please be sure that 
employees are set up in Job Data as follows:

• Exception Hourly employees have an Employee Type of "E" and a Comp Rate 
Code of "NAANNL."

• Hourly employees have an Employee Type of "H" and a Comp Rate Code of 
"NAHRLY."

• Salaried employees have an Employee Type of "S" and a Comp Rate Code of 
"NAANNL."

• The following query can be run to ensure that all employees have the 
correct Employee Type and Comp Rate Code combinations: 
M_JOB_COMPRATE_ERROR.
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WIK Checks

• Non-Cash WIK (WF code) is a value that is provided to Central Payroll from EUTF 
to tax employees on a benefit that they receive from them.

• Common examples: health coverage for a Domestic Partnership, civil union or a 
survey gift card that may have been received.

• This amount adds to employees pay as an earning code, so they are taxed on this 
amount for Social Security, Medicare, and Federal/State taxes.

• Questions: Employees should contact EUTF directly: (808)586-7390
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C-53: Cancelling Checks and the Reversal Process

July 22, 2020State of Hawaii Internal Use Only – Not for Public Distribution 29

Helpful links
- State Accounting 
Forms: https://ags.hawaii.gov/accounting/state-
accounting-forms/
- Revised C-53 form:
https://ags.hawaii.gov/wp-
content/uploads/2020/02/saform_c-
53_rev_20200227.pdf

https://ags.hawaii.gov/accounting/state-accounting-forms/
https://ags.hawaii.gov/wp-content/uploads/2020/02/saform_c-53_rev_20200227.pdf


C-53 Cont.

• If all is okay, the request will be forwarded to UARB for input, validation 
and the release of funds.

• The check will then be reversed by central payroll on next available off-
cycle with a copy of the cancellation provided back to the department as 
verification of its completion.

• If there is an AUDIT ISSUE, such as incomplete information or notice that 
the check has already been cashed, the request will be returned to the 
department to be handled as an overpayment.

• Per comptroller’s memo on April 22, 2020: any C-53 submitted after June 
15, 2020 will be processed for the new 2021 fiscal year, so please be sure 
to update those dates
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C-53 Example
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Note: 
• 365 if check is in current 2021 fiscal year and 375 if check is dated prior to this fiscal year.

• The last number for the paycheck should be the year the check is issued.



Time and Leave Updates

May 2020 December 
2020 May 2021
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Group 1         Group 2          Group 3

Live!  

DAGS
Gov

Lt Gov    

Almost there!

Attny Gen, B&F, 
DBEDT, DCCA, 

DHHL, DOH, DHS, 
DOD, DOT, 

Stadium, Tax    

Working to Qualify!

PSD, DOA, DLIR, 
HSPLS, DLNR, 

Legislature, OHA, 
DHRD



MAHALO FOR YOUR TIME!
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