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AGENDA  
 

 
I. Call to order 

 
II. Introductions 

 
III. Review and Approval of Minutes from February 11, 2010 Board Meeting. 

 
IV. Committee Updates by Chairs. 

a. Finance Committee 
b. Technical Committee 
c. Policies and Objectives Committee 
d. Administration Committee 
e. Public Relations Committee 

 
V. PSAP Status Updates 

a. Kauai 
b. Oahu 
c. Molokai 
d. Maui 
e. Hawaii 

 
VI. Items for Discussion, Consideration and Action  

a. Monthly Financial Report 
b. Request for Reimbursement for Honolulu PD CAD Maintenance 

increasing the budget line item from $91,719. To $222,030.11 
c. Reallocation of currently budgeted funds to cover the costs of a  Request 

for Reimbursement from the Maui Police department in an amount of 
$47,800 for an upgrade to the Positron Mapping System to support 
Pictometry imagery.  

d. Reallocation of currently budgeted funds to cover the costs of a  Request 
for Reimbursement from the Maui Police Department in an amount not to 
exceed $70,000 for the procurement of Alcatel-Lucent Fortinet Encryption 
System in support of 9-1-1 response 
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e. Reallocation of currently budgeted funds to cover the costs of a  Request 
for Reimbursement from the Maui Police Department in an amount not to 
exceed $100,000 for the procurement of BizTalk Interface in support of 9-
1-1 response.  

f. Authorization to send the Executive Director, Board Members and PSAP 
Representatives to the NENA Annual Conference in Indianapolis, IN, 
June 5-10, 2010 

g. Update on TracFone Certification Request 
h. FCC Request for Information on use of 9-1-1 funds 
i. Legislative Update 

 
VII. Announcements. 

 
VIII. Next meeting date  – Thursday, April 8, 2010 
 
IX. Adjournment.  
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FIRST HAWAIIAN BANK ACCOUNTS:
General Fund Beginning Net Ending

ITEM Balance Change Balance

Cash Inflow:

Wireless Surcharge Collection 39,456,188.81$  838,107.57$     40,294,296.38$  

Interest Income 1,811,322.90$    379.63$            1,811,702.53$    
  Prior Period Interest Income Adjustment (257,236.01)$      (257,236.01)$      
Net Interest Income 1,554,086.89$    379.63$            1,554,466.52$    

Subtotal Cash Inflow 41,010,275.70$  838,487.20$     41,848,762.90$  
Cash Outflow:
Act 79 Fund Transfer to State (16,000,000.00)$ (16,000,000.00)$ 
PSAP Reimbursement (10,184,701.50)$ (345,876.27)$    (10,530,577.77)$ 
Board Member Travel Expense (60,089.65)$        (3,542.05)$        (63,631.70)$        
DB&F Revenue Assessments (1,994,726.14)$   (1,994,726.14)$   
DB&F Administrative Expense Assessments (282,904.78)$      (282,904.78)$      
WSP Reimbursement (580,450.54)$      (81,123.12)$      (661,573.66)$      
Consultant-Intrado, Inc. (430,785.41)$      (430,785.41)$      
Consultant-Executive Director (1,349,171.70)$   (27,083.33)$      (1,376,255.03)$   
Audit Expense (24,545.00)$        (24,545.00)$        
Board Strategic Planning Expenses (1,689.85)$          (1,689.85)$          
Unused PSAP Grant Fund Expenditures -$                   

Subtotal Cash Outflow (30,909,064.57)$ (457,624.77)$    (31,366,689.34)$ 

Totals 10,101,211.13$  380,862.43$     10,482,073.56$   
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WIRELESS ENHANCED 911

CASH RECEIPTS & DISBURSEMENTS

MONTH OF FEBRUARY 2010

Kauai PSAP Maui PSAP Oahu PSAP Operations TOTAL

Total Cash Receipts -                 -                 -               838,487.20 838,487.20 

Cash Disbursements:

Board Member Travel -                 -                 -               3,542.05      3,542.05      

Consulting Expense

TKC Consulting Group, LLC -                 -                 -               27,083.33   27,083.33   

Total Consulting Expense -                 -                 -               27,083.33   27,083.33   

PSAP Expenses

Akimeka Program Mgmt 48,307.38     69,516.38     -               -               117,823.76 

CAD Related Expenses

CAD Related Expenses - Other -                 -                 36,580.12   -               36,580.12   

Total CAD Related Expenses -                 -                 36,580.12   -               36,580.12   

Computers

20 PTK Cordless -                 -                 4,859.43      -               4,859.43      

Total Computers -                 -                 4,859.43      -               4,859.43      

EMS Tower Lease -                 -                 7,539.26      -               7,539.26      

Hawaiian Telcom Charges

Hawaiian Telcom Trunk 28,684.92     37,132.60     -               -               65,817.52   

Total Hawaiian Telcom Charges 28,684.92     37,132.60     -               -               65,817.52   

Overtime

O/T GeoComm Training -                 -                 3,376.18      3,376.18      

Total Overtime -                 -                 3,376.18      -               3,376.18      

Pictometry License Agreement 109,880.00  -                 -               -               109,880.00 

Total PSAP Expenses 186,872.30  106,648.98  52,354.99   -               345,876.27 

WSP Cost Recovery

Sprint/Nextel -                 -                 -               81,123.12   81,123.12   

Total WSP Cost Recovery -                 -                 -               81,123.12   81,123.12   

Total Cash Disbursements 186,872.30  106,648.98  52,354.99   111,748.50 457,624.77 
Net Cash Receipts/(Disbursements) (186,872.30) (106,648.98) (52,354.99)  726,738.70 380,862.43 

DISBURSEMENTS
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WIRELESS ENHANCED 911

FY 2010 BUDGET vs ACTUALS

Hawaii PSAP Kauai PSAP Maui PSAP Oahu PSAP Operations TOTAL

DESCRIPTION
Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Cash Reciepts:

Interest Inc -            -              -              -            -              -              -            -           -           -                 -              -              6,360         10,000       (3,640)         6,360         10,000        (3,640)         

Wireless Surcharge Collect. -            -              -              -            -              -              -            -           -           -                 -              -              5,774,256 8,227,600 (2,453,344) 5,774,256 8,227,600  (2,453,344) 

Total Cash Receipts -            -              -              -            -              -              -            -           -           -                 -              -              5,780,616 8,237,600 (2,456,984) 5,780,616 8,237,600  (2,456,984) 

Cash Disbursements:

Audit Expense -            -              -              -            -              -              -            -           -           -                 -              -              8,883         8,900         (18)              8,883         8,900          (18)              

Board Member Travel -            -              -              -            -              -              -            -           -           -                 -              -              14,607       26,700       (12,093)       14,607       26,700        (12,093)       

Consulting Expense -            -              -              -            -              -              -            -           -           -                 -              -              353,023    556,303    (203,280)    353,023    556,303      (203,280)    

DB&F Assessments -            -              -              -            -              -              -            -           -           -                 -              -              289,164    670,822    (381,658)    289,164    670,822      (381,658)    

PSAP Expenses 661,468   1,971,729  (1,310,261) 511,434   2,210,493  (1,699,059) 467,719   968,765  (501,047) 1,245,861     2,406,288  (1,160,427) -             3,000         (3,000)         2,886,482 7,560,275  (4,673,794) 

WSP Cost Recovery -            -              -              -            -              -              -            -           -           -                 -              -              165,227    177,000    (11,773)       165,227    177,000      (11,773)       

Total Cash Disbursements 661,468   1,971,729  (1,310,261) 511,434   2,210,493  (1,699,059) 467,719   968,765  (501,047) 1,245,861     2,406,288  (1,160,427) 830,903    1,442,725 (611,821)    3,717,385 9,000,000  (5,282,615) 
Net Cash Reciepts/(Disbursements) (661,468)  (1,971,729) 1,310,261  (511,434)  (2,210,493) 1,699,059  (467,719)  (968,765) 501,047  (1,245,861)   (2,406,288) 1,160,427  4,949,713 6,794,875 (1,845,162) 2,063,231 (762,400)    2,825,631  

For 8 months ending February 28, 2010
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WIRELESS ENHANCED 911

FY2010 BUDGET vs ACTUALS

FOR MONTH ENDING FEBRUARY 28, 2010

Hawaii PSAP

Jul '09 - 
Feb 10

Total 
Annual 
Budget

$ Over/(Under)   
Budget

CASH DISBURSEMENTS:

PSAP Expenses

Akimeka Program Mgmt 246,050     389,006     (142,956)          

CAD Related Expenses

Integraph CAD upgrade 142,666     327,130     (184,464)          

Motorola CAD Port @ Kapolei -             

CAD Related Expenses - Other -             39,343       (39,343)             

Total CAD Related Expenses 142,666     366,473     (223,807)          

Conferences

911 Goes to Washington Conf -             3,000          (3,000)               

APCO Conference 14,520       14,520       (0)                       

Navigator 2009 -             

Nena Conference 10,637       10,636       1                        

Telematics VRS/IP Meeting -             

Total Conferences 25,157       28,156       (2,999)               

Hawaiian Telcom Charges

Haw Tel T1 Charges -             

Hawaiian Telcom Trunk 197,267     280,979     (83,712)             

HawT Chgs for C&C, Hickam, HPD -             

Total Hawaiian Telcom Charges 197,267     280,979     (83,712)             

Pictometry License Agreement 50,328       907,115     (856,787)          

Software Maintenance

GeoSnap Maintenance -             

Total Software Maintenance -             

Total PSAP Expenses 661,468     1,971,729  (1,310,261)       

WSP Cost Recovery

Sprint/Nextel -             

Total WSP Cost Recovery -             

Total Expense 661,468     1,971,729  (1,310,261)       

DISBURSEMENTS
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WIRELESS ENHANCED 911

FY2010 BUDGET vs ACTUALS

FOR MONTH ENDING FEBRUARY 28, 2010

Kauai PSAP

Jul '09 - 
Feb 10

Total 
Annual 
Budget

$ 
Over/(Under)   

Budget

CASH DISBURSEMENTS:

PSAP Expenses

Akimeka Program Mgmt 285,002      265,846      19,156             

CAD Related Expenses

Integraph CAD upgrade -               

Motorola CAD Port @ Kapolei -               

CAD Related Expenses - Other -               1,375,783   (1,375,783)      

Total CAD Related Expenses -               1,375,783   (1,375,783)      

Conferences

911 Goes to Washington Conf -               6,000          (6,000)              

APCO Conference 1,812          3,500          (1,688)              

Navigator 2009 -               

Nena Conference -               7,000          (7,000)              

Telematics VRS/IP Meeting -               

Total Conferences 1,812          16,500        (14,688)            

Hawaiian Telcom Charges

Haw Tel T1 Charges -               

Hawaiian Telcom Trunk 114,740      342,715      (227,975)         

HawT Chgs for C&C, Hickam, HPD -               

Total Hawaiian Telcom Charges 114,740      342,715      (227,975)         

Pictometry License Agreement 109,880      209,649      (99,769)            

Software Maintenance

GeoSnap Maintenance -               

Total Software Maintenance -               

Total PSAP Expenses 511,434      2,210,493   (1,699,059)      

DISBURSEMENTS
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WIRELESS ENHANCED 911

FY2010 BUDGET vs ACTUALS

FOR MONTH ENDING FEBRUARY 28, 2010

Maui PSAP

Jul '09 - 
Feb 10

Total 
Annual 
Budget

$ 
Over/(Under)   

Budget

CASH DISBURSEMENTS:

PSAP Expenses

Akimeka Program Mgmt 299,350      373,756      (74,406)           

Conferences

911 Goes to Washington Conf -               6,000          (6,000)             

APCO Conference 7,493          12,045        (4,552)             

Navigator 2009 -               

Nena Conference 12,045        7,500          4,545              

Telematics VRS/IP Meeting 300              300              -                  

Total Conferences 19,839        25,845        (6,007)             

Pictometry License Agreement -               364,816      (364,816)        

Software Maintenance

GeoSnap Maintenance -               

Total Software Maintenance -               

Total PSAP Expenses 467,719      968,765      (501,047)        

DISBURSEMENTS
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WIRELESS ENHANCED 911

FY2010 BUDGET vs ACTUALS

FOR 8 MONTHS ENDING FEBRUARY 28, 2010

Oahu PSAP

Jul '09 - 
Feb 10

Total 
Annual 
Budget

$ 
Over/(Under)   

Budget

PSAP Expenses

Akimeka Program Mgmt -               

CAD Related Expenses

Integraph CAD upgrade -               

Motorola CAD Port @ Kapolei -               7,766          (7,766)            

CAD Related Expenses - Other 36,580        91,719        (55,139)          

Total CAD Related Expenses 36,580        99,485        (62,905)          

Computers

20 PTK Cordless 4,859          6,363          (1,504)            

Servers DIT -               68,789        (68,789)          

Total Computers 4,859          75,152        (70,293)          

Conferences

911 Goes to Washington Conf -               12,000        (12,000)          

APCO Conference 21,694        14,500        7,194              

Navigator 2009 7,014          7,014          0                     

Nena Conference 14,509        21,700        (7,191)            

Telematics VRS/IP Meeting -               

Total Conferences 43,217        55,214        (11,997)          

EMS Tower Equipment -               106,432      (106,432)        

EMS Tower Lease 7,539          7,540          (1)                    

Fiber Optic Cable -               115,310      (115,310)        

GeoCom Consulting 41,780        41,781        (1)                    

Hawaiian Telcom Charges

Haw Tel T1 Charges -               35,191        (35,191)          

Hawaiian Telcom Trunk 1,086,129   1,528,760   (442,631)        

HawT Chgs for C&C, Hickam, HPD -               31,620        (31,620)          

Total Hawaiian Telcom Charges 1,086,129   1,595,571   (509,442)        

MSAG/GIS Reconciliation Proj. -               1                  (1)                    

Overtime

O/T GeoComm Training 3,376          13,758        (10,382)          

O/T Pictometry Training -               3,106          (3,106)            

Total Overtime 3,376          16,864        (13,488)          

Pictometry License Agreement -               270,558      (270,558)        

Software Maintenance

GeoSnap Maintenance 22,380        22,380        -                  

Total Software Maintenance 22,380        22,380        -                  

Total PSAP Expenses 1,245,861   2,406,288   (1,160,427)     

DISBURSEMENTS
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WIRELESS ENHANCED 911

FY 2010 BUDGET vs ACTUALS

For 8 months ending February 28, 2010

Operations

DESCRIPTION
Jul 1, '09 - 
Feb 28, 10

Total 
Annual 
Budget

$ Over/  
(Under)  
Budget

Cash Reciepts:

Interest Inc 6,360          10,000        (3,640)         

Wireless Surcharge Collection 5,774,256   8,227,600   (2,453,344) 

Total Cash Receipts 5,780,616   8,237,600   (2,456,984) 

Cash Disbursements:

Audit Expense 8,883          8,900          (18)               

Board Member Travel 14,607        26,700        (12,093)       

Consulting Expense 353,023      556,303      (203,280)     

DB&F Assessments 289,164      670,822      (381,658)     

Conference Expense 3,000          (3,000)         

WSP Cost Recovery 165,227      177,000      (11,773)       

Total Cash Disbursements 830,903      1,442,725   (611,821)     

Net Cash Reciepts/(Disbursements) 4,949,713   6,794,875   (1,845,162)  
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Call Statistics *** 
 

The following call statistics are based on the ALI data captured and logged by GeoComm 
systems at each of the Oahu PSAP sites.  These figures are for the following period: 
 

2/1/2010 - 2/28/2010 
 
Call Totals for Oahu PSAP 

 Wired lines Wireless Phase 1 Wireless Phase 2 Total 
Initial Calls (screeners) 20027 32.66% 35128 57.28% 6168 10.06% 61323 
HPD  19285 32.23% 32884 54.96% 7660 12.80% 59829 
HFD   1644 43.21% 1791 47.07% 370 9.72% 3805 
EMS   2842 49.29% 2405 41.71% 519 9.00% 5766 
RDC 573 29.91% 861 44.94% 482 25.16% 1916 
Hickam   45 13.47% 230 68.86% 59 17.66% 334 

  20027 32.66% 35128 57.28% 6168 10.06% 61323 
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Call Statistics Continued 
 

Initial 911 Calls (HPD Screeners’ Positions) 
HPD Screeners ALI 911Records Percentage 

E911 Wireless Phase 1 35128 57.28% 
E911 Wireless Phase 2 6168 10.06% 
E911 Wired/VOIP 20027 32.66% 
Total 61323  

 
Oahu 911 Calls (screeners) February 2010

E911 Wireless 
Phase 1
57.3%

E911 Wireless 
Phase 2
10.1%

E911 
Wired/VOIP

32.7%

 

 

Wireless V.S. Wired Calls

Wireless
67.34%

Wired
32.66%
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Call Statistics Continued 
 
HPD 911 Calls (Call-takers’ positions) 

HPD ALI 911Records Percentage 
E911 Wireless Phase 1 32884 54.96% 
E911 Wireless Phase 2 7660 12.80% 
E911 Wired/VOIP 19285 32.23% 
 59829  

 

HPD 911 Calls - February 2010

E911 Wireless 
Phase 1
55.0%

E911 Wireless 
Phase 2
12.8%

E911 Wired/VOIP
32.2%

Wireless V.S. Wired Calls

Wireless
67.77%

Wired
32.23%
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Call Statistics Continued 
 

HFD 911 Calls (Call-takers’ positions) 
HFD ALI 911Records Percentage 

E911 Wireless Phase 1 1791 47.07% 
E911 Wireless Phase 2 370 9.72% 
E911 Wired 1644 43.21% 
Total 3805  

 

HFD 911 Calls - February 2010

E911 Wireless 
Phase 1
47.1%

E911 Wireless 
Phase 2

9.7%

E911 Wired/VOIP
43.2%

Wireless V.S. Wired Calls

Wireless
56.79%

Wired
43.21%
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Call Statistics Continued 
 
EMS 911 Calls (Call-takers’ positions) 

EMS  ALI 911Records Percentage 
E911 Wireless Phase 1 2405 41.71% 
E911 Wireless Phase 2 519 9.00% 
E911 Wired/VOIP 2842 49.29% 
Total 5766  

 

EMS 911 Calls - February 2010

E911 Wireless 
Phase 1
41.7%

E911 Wireless 
Phase 2

9.0%

E911 
Wired/VOIP

49.3%

Wireless V.S. Wired Calls

Wireless
50.71%

Wired
49.29%
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Call Statistics Continued 
 
RDC 911 Calls (Call-takers’ positions) 

RDC  ALI 911Records Percentage 
E911 Wireless Phase 1 861 44.94% 
E911 Wireless Phase 2 482 25.16% 
E911 Wired/VOIP 573 29.91% 
Total 1916  

 

RDC 911 Calls - February 2010

E911 Wireless 
Phase 1
44.9%

E911 Wireless 
Phase 2
25.2%

E911 Wired/VOIP
29.9%

Wireless V.S. Wired Calls

Wireless
70.09%

Wired
29.91%
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Call Statistics Continued 
 
Hickam 911 Calls (Call-takers’ positions) 

Hickam  ALI 911Records Percentage 
E911 Wireless Phase 1 230 68.86% 
E911 Wireless Phase 2 59 17.66% 
E911 Wired/VOIP 45 13.47% 
Total 334  

Hickam 911 Calls - February 2010

E911 Wireless 
Phase 1
68.9%

E911 Wireless 
Phase 2
17.7%

E911 Wired/VOIP
13.5%

Wireless V.S. Wired Calls

Wireless
86.53%

Wired
13.47%
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MSAG Updates 
MSAG Changes Description Date 

3 CHANGE/COMBIN January 2010
     

 
Wireless Routing Sheets Processed 

Carrier Towers Sectors 
AT&T 2 21 
Mobi 1 3 
VZW 2 6 

  
 

Events and Project Status 
 

Ongoing 
 
- DIT has received the first complete delivery of Pictometry data and is preparing to 

deploy it to the Oahu PSAP. 
 
- DIT is working with HFD and HPD to migrate their admin/backup lines off of the City’s 

Legacy PBX system to Hawaiian Tel’s CNET solution. 
 
- DIT is developing and testing programs/scripts written to help automate the updating 

of core maps used by GeoLynx.  Data are obtained from the DPP GIS warehouse 
directly with little to no adjustments. 

 
- DIT is continuing its development and testing of a 911 call database for all Honolulu 

PSAP (HPD, HFD, EMS, Hickam AFB, and Pearl Harbor RDC).  The database 
catalogs all ALI/ANI data sent to Honolulu’s dispatch centers.  This includes keeping 
track of initial routing and the order of transferred calls. 

 
- DIT is also developing and testing software to process the logs and to provide 

meaningful numbers and figures as determined by PSAP request.  These products 
include call volume (per hour, day, shift, etc), WPH1 vs. WPH2 comparison, calls per 
city, call routing, and much more in the form of tables, graphs, and maps. 

 
- Long term observations utilizing the above database and custom software will help 

DIT to not only provide a general report for each PSAP with useful information, but 
also an idea of what typical days look like (i.e. usual number of calls, log sizes, etc), so 
we may be able to spot data delivery problems or system glitches.  The availability of 
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this information and our data comparison capability also aids in the ability of DIT to 
provide support for various 911 dispatch testing or troubleshooting. 

 
- DIT is also working to have Oahu’s E911 servers provide real-time alarms to an alert 

system in DIT Operations for immediate response and escalation to the appropriate 
contact.  Any hardware failure, including hard drives, power supply, etc. will trigger 
these event notifications automatically. 

 
- As per the City & County Honolulu’s new computer security policies, DIT is in the 

process of testing cyber security measures and developing maintenance plans to 
conform to those guidelines. 



 

 
 

LINDA LINGLE 
GOVERNOR 

 

 
 

 
RUSS K. SAITO 

Comptroller 
 

SANDI YAHIRO 
Deputy Comptroller 

 
 

 
 
March 9, 2010 
 
 
 
To: Wireless Enhanced 9-1-1 Board, Technical and Finance Committees 
 
From: Glenn Roach – Executive Director 
 
Subject:  Legislative Update 
 
 
The following Bills related to the Board and/or 9-1-1 are currently being tracked: 
 
 
HB2274  

Measure 
Title:   

RELATING TO THE WIRELESS ENHANCED 911 FUND.  

Report 
Title:   

Wireless Enhanced 911 Fund; Independent Audit  

Description:   

Requires an independent audit of the wireless enhanced 911 
fund annually. Specifies that the audit shall include 
information on the status of projects undertaken or planned 
by public safety answering points. Specifies that the results of 
the audit shall be included in the board's annual report to the 
legislature.  

Companion:    

Package:   None  

Current 
Referral:   

PBS, CPC, FIN  

Introducer(s):   HANOHANO, PINE, Awana, Nakashima, Takumi  

1 
 



  

 

Date   Status Text 

1/21/2010 H Pending introduction. 

1/22/2010 H Introduced and Pass First Reading. 

1/22/2010 H Referred to PBS, CPC, FIN, referral sheet 4 

1/26/2010 H 
Bill scheduled to be heard by PBS on Thursday, 01-28-10 
9:45am in House conference room 309. 

1/28/2010 H 

The committees on PBS recommend that the measure be 
PASSED, UNAMENDED. The votes were as follows: 9 Ayes: 
Representative(s) Hanohano, Aquino, Awana, Keith-
Agaran, M. Lee, Nakashima, Rhoads, Takumi, Yamashita; 
Ayes with reservations: none; Noes: none; and 3 Excused: 
Representative(s) Saiki, Souki, Pine. 

2/2/2010 H 
Reported from PBS (Stand. Com. Rep. No. 50-10), 
recommending passage on Second Reading and referral to 
CPC. 

2/2/2010 H 
Passed Second Reading and referred to the committee(s) 
on CPC with none voting no (0) and Representative(s) 
McKelvey, Pine, Tokioka excused (3). 

2/3/2010 H 
Bill scheduled to be heard by CPC on Monday, 02-08-10 
2:00 PM in House conference room 325. 

2/8/2010 H 
The committee(s) recommends that the measure be 
deferred. 
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HB2542 HD1 

Measure 
Title:   

RELATING TO NON-GENERAL FUNDS.  

Report 
Title:   

Transfer of Non-general Funds  

Description:   

Addresses the fiscal year 2009-2010 budget shortfall by 
transferring to the general fund an unspecified amount of 
excess balances from certain special funds. Effective July 1, 
2020. (HB2542 HD1)  

Companion:   SB2695  

Package:   Gov  

Current 
Referral:   

WAM  

Introducer(s):   SAY (BR)  

 

Date   Status Text 

1/25/2010 H Pending introduction. 

1/27/2010 H Introduced and Pass First Reading. 

1/27/2010 H Referred to FIN, referral sheet 7 

2/12/2010 H 
Bill scheduled to be heard by FIN on Wednesday, 02-17-10 
10:00AM in House conference room 308. 

2/17/2010 H 
The committee(s) recommends that the measure be 
deferred. 
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2/19/2010 H 
Bill scheduled for decision making on Monday, 02-22-10 
4:30PM in conference room 308. 

2/22/2010 H 
Broadcast of hearing/briefing available. See: 
www.capitoltv.org 

2/22/2010 H 

The committees on FIN recommend that the measure be 
PASSED, WITH AMENDMENTS. The votes were as follows: 
17 Ayes: Representative(s) M. Oshiro, M. Lee, Aquino, 
Awana, Brower, Choy, Coffman, Har, Keith-Agaran, C. Lee, 
Nishimoto, Sagum, Tokioka, Wooley, Yamashita, Finnegan, 
Ward; Ayes with reservations: none; Noes: none; and 
Excused: none.  

2/26/2010 H 
Reported from FIN (Stand. Com. Rep. No. 499-10) as 
amended in HD 1, recommending passage on Second 
Reading and placement on the calendar for Third Reading. 

2/26/2010 H 
Passed Second Reading as amended in HD 1; placed on the 
calendar for Third Reading with none voting no (0) and 
Bertram, Souki, Thielen, Tokioka excused (4). 

3/2/2010 H 
Passed Third Reading with Representative(s) Hanohano 
voting no (1) and none excused (0). Transmitted to 
Senate. 

3/3/2010 S Received from House (Hse. Com. No. 201). 

3/3/2010 S Passed First Reading. 

3/3/2010 S Referred to WAM. 
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SB2620 SD1 
 

Measure 
Title:   

RELATING TO THE WIRELESS ENHANCED 911 FUND.  

Report 
Title:   

Wireless Enhanced 911 Fund; Independent Audit  

Description:   

Requires an independent audit of the wireless enhanced 911 
fund annually. Specifies that information on the status of 
projects undertaken or planned by public safety answering 
points, and the results of the audit shall be included in the 
board's annual report to the legislature. (SD1)  

Companion:   HB2274  

Package:   None  

Current 
Referral:   

EDT/PSM, WAM  

Introducer(s):   
KIDANI, ESPERO, HOOSER, Baker, Bunda, English, Galuteria, 
Ihara, Kim, Nishihara, Tsutsui  

 

Date   Status Text 

1/22/2010 S Introduced. 

1/25/2010 S Passed First Reading. 

1/27/2010 S Referred to EDT/PSM, WAM. 

1/28/2010 S 
The committee(s) on EDT/PSM added the measure to the 
public hearing scheduled on 2/1/2010 1:30:00 PM in 
conference room 016. 
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1/29/2010 S 
The committee(s) on EDT/PSM deleted the measure from 
the public hearing scheduled on 2/1/2010 1:30:00 PM in 
conference room 016. 

2/1/2010 S 
The committee(s) on EDT/PSM has scheduled a public 
hearing on 02-05-10 2:30pm in conference room 016. 

2/5/2010 S 

The committee(s) on EDT recommend(s) that the measure 
be PASSED, WITH AMENDMENTS. The votes in EDT were as 
follows: 4 Aye(s): Senator(s) Fukunaga, Baker, Ige, Slom; 
Aye(s) with reservations: none ; 0 No(es): none; and 1 
Excused: Senator(s) Hee. 

2/5/2010 S 

The committee(s) on PSM recommend(s) that the measure 
be PASSED, WITH AMENDMENTS. The votes in PSM were as 
follows: 4 Aye(s): Senator(s) Espero, Gabbard, Galuteria, 
Kidani; Aye(s) with reservations: none ; 0 No(es): none; 
and 3 Excused: Senator(s) Bunda, English, Hemmings. 

2/10/2010 S 
Reported from EDT/PSM (Stand. Com. Rep. No. 2150) with 
recommendation of passage on Second Reading, as 
amended (SD 1) and referral to WAM. 

2/10/2010 S 
Report adopted; Passed Second Reading, as amended (SD 
1) and referred to WAM. 

 
 
 
SB2695 SD1 
 

Measure 
Title:   

RELATING TO NON-GENERAL FUNDS.  

Report 
Title:   

Transfer of Non-general Funds  

Description:   
Addresses the fiscal year 2009-2010 budget shortfall by 
transferring to the general fund a total of $           in excess 
balances from certain special funds. ($)  

Companion:   HB2542  
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Package:   Gov  

Current 
Referral:   

FIN  

Introducer(s):   HANABUSA (BR)  

 

Date   Status Text 

1/25/2010 S Introduced. 

1/27/2010 S Passed First Reading. 

1/27/2010 S Referred to WAM. 

2/2/2010 S 
The committee(s) on WAM has scheduled a public hearing 
on 02-08-10 9:30am in conference room 211. 

2/8/2010 S 

The committee(s) on WAM recommend(s) that the 
measure be PASSED, WITH AMENDMENTS. The votes in 
WAM were as follows: 9 Aye(s): Senator(s) Kim, Tsutsui, 
English, Galuteria, Hooser, Kidani, Kokubun, Hemmings; 
Aye(s) with reservations: Senator(s) Chun Oakland ; 0 
No(es): none; and 3 Excused: Senator(s) Fukunaga, Hee, 
Tokuda. 

2/26/2010 S 

Reported from WAM (Stand. Com. Rep. No. 2341) with 
recommendation of passage on Second Reading, as 
amended (SD 1) and placement on the calendar for Third 
Reading. 

2/26/2010 S 
Report adopted; Passed Second Reading, as amended (SD 
1).  

2/26/2010 S 48 Hrs. Notice 03-02-10. 

3/2/2010 S 

Passed Third Reading, as amended (SD 1). Ayes, 23; 
Aye(s) with reservations: Senator(s) Baker, Chun Oakland, 
Fukunaga, Green, Ige . Noes, 2 (Senator(s) Hemmings, 
Slom). Excused, 0 (none). Transmitted to House. 
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3/2/2010 H 
Received from Senate (Sen. Com. No. 242) in amended 
form (SD 1). 

3/3/2010 H Pass First Reading 

3/3/2010 H Referred to FIN, referral sheet 33 

 
SB2769 

Measure 
Title:   

RELATING TO ENHANCED 911 SERVICES.  

Report 
Title:   

Enhanced 911 Service; Emerging Technologies  

Description:   

Establishes a monthly surcharge on communications service 
connections to fund deployment and operation of enhanced 
911 system communications service providers and public 
safety agencies. Creates enhanced 911 board to oversee 
collection and distribution of surcharge funds. Requires 
reports to the legislature, protection of proprietary 
information, and regular audits of the fund. Repeals Chapter 
138, HRS (enhanced 911 services for mobile phones). ($)  

Companion:    

Package:   None  

Current 
Referral:   

CPN/EDT, WAM  

Introducer(s):   ESPERO, Bunda, Galuteria, Kidani  

 

Date   Status Text 

1/25/2010 S Introduced. 

1/27/2010 S Passed First Reading. 
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1/27/2010 S Referred to CPN/EDT, WAM. 
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 PSAP Operations 

 
9-1-1 Call Volume – February 2010 
 

PSAP Total  Wireline % Wireless  % 

MAUI (*) 7,424 2,606 35.1% 4,818 64.9% 

MOLOKAI 248 166 66.9% 82 33.1% 

 
(*)  Totals are based on calls to primary PSAP. 

 
 
 

9-1-1 Call Volume – Calendar Year 2010 
 

2010 Total # of Calls
% to Total 
Wireline & 
Wireless

# of Calls
% to Total 
Wireline & 
Wireless

# of Calls % to Total 
Calls # of Calls % Abandoned

of Total

December
November
October
September
August
July
June
May
April
March
February 7,424 2,606 35.1% 4,818 64.9% 0 0.0% 1,281 17.3%
January 8,228 2,946 35.8% 5,280 64.2% 2 0.0% 1,464 17.8%

TOTAL YTD 15,652 5,552 35.5% 10,098 64.5% 2 0.0% 2,745 17.5%
AVG PER MO 7,826 2,776 5,049 1 1,373

Note: Total Calls include Administrative calls that are not direct 911 calls.

MAUI PSAP TOTAL PSAP 9-1-1 CALL VOLUME
Wireline Wireless Admin Abandoned
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 PSAP Operations  (continued) 

 
9-1-1 Call Volume – Calendar Year 2010  (continued) 
 

2010 Total # of Calls
% to Total 
Wireline & 
Wireless

# of Calls
% to Total 
Wireline & 
Wireless

# of Calls % to Total 
Calls # of Calls % Abandoned

of Total

December
November
October
September
August
July
June
May
April
March
February 248 166 66.9% 82 33.1% 0 0.0% 46 18.5%
January 228 137 60.4% 90 39.6% 1 0.4% 47 20.6%

TOTAL YTD 476 303 63.8% 172 36.2% 1 0.2% 93 19.5%
AVG PER MO 238 152 86 1 47

Note: Total Calls include Administrative calls that are not direct 911 calls.

MOLOKAI PSAP TOTAL PSAP 9-1-1 CALL VOLUME
Wireline Wireless Admin Abandoned

 
 

Notes:

(1)

(2)

(3)

"Abandoned" calls represent the number of incoming 9-1-1 calls for which the caller had hung up before a 
call-taker answered.

"Abandoned" calls are included in the "Wireline" and "Wireless" counts respectively.  The standard CML 
reports do not provide a break-out of "Abandoned" calls between "Wireline" and "Wireless" calls.

Total call volumes include Administrative calls.  (Administrative calls = Calls made between 911 positions 
but are not 911 calls.)  

 
 
 
Wireless Test – February 2010 
 

Date WSP Island 
Sites 

Tested 
Sectors 
Tested Tested By: 

2/25/10 T-Mobile Maui 2 6 Maui PSAP/Akimeka 
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 PSAP Operations  (continued) 

 
02/01/10 -- 
Ongoing 

Akimeka personnel continues to monitor an open AT&T Mobility trouble ticket 
(11/21/09) for missing house number (HN), street and community information when 
transferring a WPH2 call or rebidding a WPH2 call.  Trouble was isolated to signalling 
problems.  Plans are underway between AT&T Mobility and Intrado to upgrade their 
network and resolve the trouble. 

A projected completion date to resolve this trouble is March 31, 2010 according to 
Goldie Cross of AT&T Mobility.  The completion date is dependent on a rehoming 
project and tower validation.  Once that is completed, AT&T Mobility will work with 
Intrado to do changes island by island to the CGI information that allows tower 
information (addressing) to display when rebidding or transferring to a secondary 
PSAP.  All involved parties have agreed to the projected completion date which could 
change due to PSAP availability for testing. 

02/01/10 -- 
Ongoing 

Akimeka personnel distributed updates, hearing notices and support for bills involving 
9-1-1 to the Neighbor Island PSAPs.  Current pending legislation is SB2620 and 
HB2274 - Independent Audit, SB2695 and HB2542 - Transfer of Non-General Funds, 
and SB2769 - Emerging Technologies. 

02/01/10 -- 
Ongoing 

OnStar, Intrado and Akimeka personnel continue to work on potential testing dates 
for the Neighbor Island PSAPs.  Testing will include Latitude and Longitude of the 
vehicle on the Plant/CML screen. 

02/08/10 Akimeka personnel distributed meeting information to the Neighbor Island PSAPs 
regarding the February 25th NENA Governmental teleconference. 

02/08/10 -- 
02/09/10 

Akimeka personnel assisted Lieutenant Faamu to report trouble on the Maui Police 
PBX.  Trouble was isolated to "re-booting" the program and was resolved by 
Hawaiian Telcom, Inc. (HTI). 

02/11/10 -- 
Ongoing 

Akimeka personnel continued to work with Wireless Enhanced Board Executive 
Director, Mr. Glenn Roach, to review and post questions involving Safelink/Tracfone 
certification. 

02/12/10 Akimeka personnel participated in a webinar regarding "3-1-1 & 9-1-1 Jurisdictional 
Call Centers". 

02/25/10 Akimeka personnel participated in the monthly APCO Data Transfer  Committee 
conference call. 

02/25/10 Akimeka personnel participated in the monthly NENA Governmental conference call. 

02/27/10 The State of Hawaii was under a tsunami warning as a result of the earthquake in 
Chile.  The first sirens were sounded at 6:00 a.m. HST.  Fortunately, the State of 
Hawaii did not sustain any damage as a result of the multiple tsunami waves and all 
residents and property were protected. 
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 MSAG 

 
Current Month – February 2010 
 

(a)

PSAP TOTAL # of
Transactions

TNs
Affected

MAUI COUNTY 117 104 19 4 51 27 3 0 13 1 1

Revised categories and report format changes effective April 2009.

Delete Insert Split
Customer 
Addresses 

Affected

(b)

2010
9-1-1NET REQUESTS Customer 

Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Change Combined

 
 
A total of 117 transactions were made on the MSAG database according to centerlines and 
addresses provided by the County.  See attached spreadsheet for a detailed description of 
changes and additions.  Many other records were evaluated for updates but haven’t been 
changed. 
 
During the month of February 2010, 104 change requests were completed on the Maui County 
MSAG database .  There currently exists one (1) request in Suspended status, with one (1 )TN 
affected.  Akimeka recently discovered that a separate 911Net exists for the island of Molokai and 
access was granted.   Additionally, contact with VoIP service providers was initiated to discuss 
Hawaiian Telcom Format 6 compliancy regarding the Driving Directions field.  Resolution is 
pending.  
 

Year-to-Date (YTD) – 2010 
(a)

2010 TOTAL # of 
Transactions TNs Affected

December
November
October
September
August
July
June
May
April
March
February 117 104 19 4 51 27 3 0 13 1 1
January 138 125 58 14 13 21 19 0 13 2 7

TOTAL YTD 255 229 77 18 64 48 22 0 26 
AVG PER MO 128 115 39 9 32 24 11 0 13

(*)  Applies to Change, Delete and Insert categories

Split
Customer 
Addresses 
Affected (*)

(b)

MAUI COUNTY
9-1-1NET REQUESTS

Customer 
Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Change Combined Delete Insert

 
 

Notes: Revised categories and report format changes effective April 2009. 
 

(a)

(b)

Definitions:

Represents customer address change requests identified by Akimeka  and submitted to 
Intrado to correct the customer records and/or MSAG.

Represents what is in suspension status at the end of the report month -- awaiting further 
action by County, Telco, or Akimeka.  



 
 

Maui County Wireless E9-1-1 Status Report 
February 1, 2010 – February 28, 2010 

Maui County Page 5 of 9 February 2010 
 

 
 Mapping Layers Updated/Loaded Into GIS – February 2010  

 

Date Created/
Edits Performed

Date Uploaded
to Server

Maui 02/26/10 Per Sprint CRSS
Maui 02/25/10

Maui/Molokai 02/24/10
Maui/Molokai 02/19/10
Maui/Molokai 02/18/10
Maui/Molokai 02/16/10

Maui 02/12/10 Per AT&T Mobility CRSS
Maui 02/05/10 Per T-Mobile CRSS

Maui 02/23/10
Maui/Molokai 02/08/10

Maui 02/03/10
Maui 02/02/10
Maui 02/01/10

Maui 02/26/10
Maui 02/25/10 02/25/10
Maui 02/24/10
Maui 02/23/10

Maui/Molokai 02/22/10
Maui 02/19/10
Maui 02/18/10
Maui 02/17/10
Maui 02/16/10

Maui/Molokai 02/12/10
Maui/Molokai 02/11/10
Maui/Molokai 02/10/10
Maui/Molokai 02/09/10
Maui/Molokai 02/08/10

Maui 02/05/10
Maui 02/04/10

Maui/Molokai 02/03/10 02/03/10
Maui/Molokai 02/02/10

Maui 02/01/10

Maui 02/25/10 02/25/10
Maui 02/23/10
Maui 02/22/10
Maui 02/10/10
Maui 02/03/10

Pseudo Address 
Points

WSP Cell Towers

Address Points

Island
Akimeka GIS Server

Date Loaded Into 
PSAP GIS Server

Per AT&T Mobility Annual Audit

MAUI COUNTY

Other/Remarks

Parcels

Street Centerlines

Type of Layer

Bridges

Airports

 
 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

(continued) 
 

Date Created/
Edits Performed

Date Uploaded
to Server

MAUI COUNTY

Other/RemarksType of Layer Island
Akimeka GIS Server

Date Loaded Into 
PSAP GIS Server

 

Maui/Molokai 02/17/10

Maui 02/03/10

Fire Stations

Hospitals

Hotels

Coastal Names

Medic Beat 
Boundaries

Common Places

Cane Fields

Gate Codes

High Resolution 
Imagery

Fire Beat 
Boundaries

EMS Zones

Medic Stations

National and State 
Parks

Communities

Fire Sub Zones

Fire ESZ

Emergency 
Callboxes

Milepost Markers

Ocean Rescue 
Boundaries

Fire Zones

 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

(continued) 
 

Date Created/
Edits Performed

Date Uploaded
to Server

MAUI COUNTY

Other/RemarksType of Layer Island
Akimeka GIS Server

Date Loaded Into 
PSAP GIS Server

 

Maui 02/03/10 New layer added to the map

Towns

Ponds

Post Offices

Radio Towers

Radius - Two Mile

Radius - Three Mile

Restaurants

Tow Truck

Trails

Police ESZ

Police Beat 
Boundaries

Park Polygon

Police Stations

Tsunami 
Evacuation Zones

Subdivisions

Police Dispatch 
Group (District)

Police Reporting 
Areas

Schools

 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
 

Note: The Parcels layer is provided by Maui County.  Akimeka does not 
perform any edits on the spatial information of the layer.  Changes to the 
attribute table are made when needed.  Akimeka uploads the layers into 
the Akimeka GIS Server and PSAP GIS Server accordingly. 
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 Service Requests Transactions 

 
Open Service Requests – February 2010 
 

# Date Ticket # Description Category Urgency Comments
1 01/19/10 131 Callbox 25 MSAG - ANI/ALI Discrepancy High Akimeka is working on fixing the 

problem.  Notification will be provided to 
the PSAP upon resolution.

MAUI PSAP

 
 
 

# Date Ticket # Description Category Urgency Comments
NONE

MOLOKAI PSAP

 
 
 
Year-to-Date (YTD) Summary – 2010 
 

Created Closed Open Created Closed Created Closed Created Closed Created Closed
December
November
October
September
August
July
June
May
April
March
February 4 5 1 3 3 1 2 0 0 0 0
January 4 2 2 1 1 3 1 0 0 0 0

TOTAL 8 7 1 4 4 4 3 0 0 0 0
Note:

MAUI PSAP

TOTAL

SERVICE REQUEST CATEGORIES

2010
911 Map SuggestionsMSAG Request Training

Open Service Requests reflect what is in pending status at the end of the report month.  
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 Service Requests Transactions  (continued) 

 

Created Closed Open Created Closed Created Closed Created Closed Created Closed
December
November
October
September
August
July
June
May
April
March
February 0 0 0 0 0 0 0 0 0 0 0
January 0 0 0 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0 0 0 0

Note:

MOLOKAI PSAP

2010
TOTAL

Open Service Requests reflect what is in pending status at the end of the report month.

SERVICE REQUEST CATEGORIES

SuggestionsRequest Training911 Map MSAG

 
 

 

Suggestions

Mapping computer not functioning or displaying properly
Description

Discrepancies with 9-1-1 MSAG addresses
E-911 Operations training needs
Vehicle to share suggestions

911 Map
Definitions:

Category

MSAG
Request Training
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 PSAP Operations 

 
9-1-1 Call Volume – February 2010 
 

PSAP Total  Wireline % Wireless  % 

KAUAI 2,775 987 35.6% 1,783 64.4% 

 
 

9-1-1 Call Volume – Calendar Year 2010 
 

2010 Total # of Calls
% to Total 
Wireline & 
Wireless

# of Calls
% to Total 
Wireline & 
Wireless

# of Calls % to Total 
Calls # of Calls % Abandoned

December
November
October
September
August
July
June
May
April
March
February 2,775 987 35.6% 1,783 64.4% 5 0.2% 545 19.6%
January 2,910 1,164 40.1% 1,736 59.9% 10 0.3% 573 19.7%

TOTAL YTD 5,685 2,151 37.9% 3,519 62.1% 15 0.3% 1,118 19.7%
AVG PER MO 2,843 1,076 1,760 8 559

Note: Total Calls include Administrative calls that are not direct 911 calls.

Abandoned
KAUAI TOTAL PSAP 9-1-1 CALL VOLUME

Wireline Wireless Admin

 
 
Notes:

(1)

(2)

(3)

"Abandoned" calls represent the number of incoming 9-1-1 calls for which the caller had hung up before a 
call-taker answered.

"Abandoned" calls are included in the "Wireline" and "Wireless" counts respectively.  The standard CML 
reports do not provide a break-out of "Abandoned" calls between "Wireline" and "Wireless" calls.

Total call volumes include Administrative calls.  (Administrative calls = Calls made between 911 positions 
but are not 911 calls.)  

 
 
Wireless Test – February 2010 
 

Date WSP Sites 
Tested 

Sectors 
Tested Tested By: 

None     
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 PSAP Operations  (continued) 

 
2/1/10 -- 
Ongoing 

Akimeka personnel continues to monitor an open AT&T Mobility trouble ticket 
(11/21/09) for missing house number (HN), street and community information 
when transferring a WPH2 call or rebidding a WPH2 call.  Trouble was isolated to 
signalling problems.  Plans are underway between AT&T Mobility and Intrado to 
upgrade their network and resolve the trouble. 

A projected completion date to resolve this trouble is March 31, 2010 according 
to Goldie Cross of AT&T Mobility.  The completion date is dependent on a 
rehoming project and tower validation.  Once that is completed, AT&T Mobility 
will work with Intrado to do changes island by island to the CGI information that 
allows tower information (addressing) to display when rebidding or transferring to 
a secondary PSAP.  All involved parties have agreed to the projected completion 
date which could change due to PSAP availability for testing. 

2/1/10 -- 
Ongoing 

Kathleen Langtad and Akimeka personnel continue to monitor the monthly 
statistics for Admin call totals.  Based on the definition provided by Stephen 
Douglass of Hawaiian Telcom, Inc. (HTI), a trouble ticket was opened since the 
counts were higher than normal or as expected.   HTI reported that trouble on 
one of the outdial trunks could have caused the abnormal count.  The trouble 
ticket is still open and HTI is monitoring and testing the trunks. 

HTI moved the outdial trunks for the Kauai County PSAP to a new span and 
monitored the trunks.  There was no further occurance of trouble.  Akimeka 
personnel, along with Kathleen Langtad reviewed the February monthly statistics 
report.  Using a benchmark of 0 to 5 Admin calls in a calendar month and that 
there are no reports of abnormal notification sounds, the Kauai County PSAP 
supported the closing of the trouble ticket. 

2/1/10 -- 
Ongoing 

Akimeka personnel continues to work with Wavecomm Solutions (formerly Pacific 
Lightnet) to resolve and clear an open trouble ticket for the Kauai Beach Hotel 
where no ANI/ALI is being sent on 9-1-1 calls. 

Kauai County PSAP is waiting for Wavecomm Solutions to test with the hotel 
before the trouble ticket is closed. 

2/1/10 -- 
Ongoing 

Akimeka personnel distributed updates, hearing notices and support for bills 
involving 9-1-1 to the Neighbor Island PSAPs.  Current pending legislation is 
SB2620 and HB2274 - Independent Audit, SB2695 and HB2542 - Transfer of 
Non-General Funds, and SB2769 - Emerging Technologies. 

2/1/10 -- 
Ongoing 

OnStar, Intrado and Akimeka personnel continue to work on potential testing 
dates for the Neighbor Island PSAPs.  Testing will include Latitude and Longitude 
of the vehicle on the Plant/CML screen. 

02/08/10 Akimeka personnel distributed meeting information to the Neighbor Island PSAPs 
regarding the February 25th NENA Governmental teleconference. 

2/11/10 -- 
Ongoing 

Akimeka personnel continued to work with Wireless Enhanced Board Executive 
Director, Mr. Glenn Roach, to review and post questions involving 
Safelink/Tracfone certification. 
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 PSAP Operations  (continued) 

 
02/12/10 Akimeka personnel participated in a webinar regarding "3-1-1 & 9-1-1 

Jurisdictional Call Centers". 

2/17/10 -- 
Ongoing 

Akimeka personnel provided assistance to the Kauai County PSAP to price out a 
5th Plant/CML position and the associated network. 

2/19/10 -- 
Ongoing 

Akimeka personnel worked with Kathleen Langtad and Allen Hanike of DLNR to 
establish new callbox information at Polihale State Park. 

02/25/10 Akimeka personnel participated in the monthly APCO Data Transfer  Committee 
conference call. 

02/25/10 Akimeka personnel participated in the monthly NENA Governmental conference 
call. 

02/27/10 The State of Hawaii was under a tsunami warning as a result of the earthquake 
in Chile.  The first sirens were sounded at 6:00 a.m. HST.  Fortunately, the State 
of Hawaii did not sustain any damage as a result of the multiple tsunami waves 
and all residents and property were protected. 

 
 MSAG 

 
Current Month – February 2010 
 

(a)

PSAP TOTAL # of
Transactions

TNs
Affected

KAUAI 39 38 17 2 11 7 1 66 1 0 0

Revised categories and report format changes effective April 2009.

(b)

Split
Customer 
Addresses 

Affected

2010
Customer 
Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Delete InsertCombinedChange

9-1-1NET REQUESTS

 
 
A total of 39 transactions were made on the MSAG database according to centerlines and 
addresses provided by the County.  See attached spreadsheet for a detailed description of 
changes and additions.  Many other records were evaluated for updates but haven’t been 
changed. 
 
During the month of February 2010, 66 customer ANI/ALI records were corrected as a direct result 
of the 38 change requests made to the MSAG database.  There are currently no requests under 
Requested or Suspended status in 911Net, and all 701/709 issues have been resolved. 
 
Additionally, contact with VoIP service providers was initiated to discuss Hawaiian Telcom Format 
6 compliancy regarding the Driving Directions field.  Resolution is pending. 
 
There are no records in Suspended status as of February 28, 2010. 
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 MSAG  (continued) 

 
Year-to-Date (YTD) Summary – 2010 
 

(a)

2010 TOTAL # of 
Transactions TNs Affected

December
November
October
September
August
July
June
May
April
March
February 39 38 17 2 11 7 1 66 1 0 0
January 37 37 26 1 2 5 3 129 0 3 5

TOTAL YTD 76 75 43 3 13 12 4 195 1 
AVG PER MO 38 38 22 2 7 6 2 98 1

(*)  Applies to Change, Delete and Insert categories

(b)

KAUAI
9-1-1NET REQUESTS Customer 

Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Change Combined Delete Insert Split
Customer 
Addresses 
Affected (*)

 
 

Notes: Revised categories and report format changes effective April 2009. 

(a)

(b)

Definitions:

Represents customer address change requests identified by Akimeka  and submitted to 
Intrado to correct the customer records and/or MSAG.

Represents what is in suspension status at the end of the report month -- awaiting further 
action by County, Telco, or Akimeka.  
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

 

Date Created/
 Edits Performed

Date Uploaded
to Server

02/26/10
02/23/10
02/17/10

02/17/10
02/04/10

02/26/10
02/23/10
02/16/10
02/04/10

02/26/10
02/25/10
02/11/10

Per AT&T Mobility Annual Audit

KAUAI

WSP Cell Towers

Parcels

Coastal Names

Psuedo Address 
Points

Other/RemarksType of Layer Date Loaded Into 
PSAP GIS Server

Street Centerlines

Address Points

Akimeka GIS Server

Common Places

EMS Zones

Fire Beat 
Boundaries

Fire Sub Zones

Fire Zones

Communities

Emergency 
Callboxes

Communications

Hotels
 

 
(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
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 Mapping Layers Updated/Loaded Into GIS – January 2010 

(continued) 
 

Date Created/
 Edits Performed

Date Uploaded
to Server

KAUAI

Other/RemarksType of Layer Date Loaded Into 
PSAP GIS Server

Akimeka GIS Server

 

Plat Maps

02/25/10 02/26/10 Re-loaded to reflect new beat numbers

Schools

Post Offices

Restaurants

WiFi Sites

Tsunami 
Evacuation Zones

Radio Towers

National and State 
Parks

Subdivisions

Police District 
Boundaries

Police Beats

Medic Beat 
Boundaries

Milepost Markers

 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
 

Note: The Parcels layer is provided by Kauai County.  Akimeka does not 
perform any edits on the spatial information of the layer.    Changes to 
the attribute table are made when needed.  Akimeka uploads the layer 
into the Akimeka GIS Server and PSAP GIS Server accordingly. 
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

(continued) 
 
Current Month GIS Activities – February 2010 
 
02/08/10 Akimeka GIS personnel reconfigured Pictometry as follows: 

1)  Configured the project to allow queries on street centerlines and address 
points.  The project previously was set up to allow queries only on TMKs and 
Milepost Markers.  As such, the tool wasn't able to query on addresses or street 
names. 

2)  Configured the project to show attributes when a feature is selected as follows: 
     -  TMK -->  Parcel Owner 
     -  Address Points -->  House Number and Street Name  
     -  Centerlines -->  Street Name 

3)  Turned on auto labels for street centerlines and address points. 

4)  Changed the color of highlighted streets from black to blue.  Since the parcel 
boundaries are in black, it made it difficult to distinguish and locate the selected 
streets.  

5)  Checked the coordinates search issue.  Opened EFS both ways from 
PowerMap and the desktop and searched for the same Latitude/Longitude and 
got the same result. 

6)  Changed the project's units to decimal degrees per the dispatcher's request.  
The Latitude/Longitude values from the call are displayed in decimal degrees on 
the CML. 
7)  Ran the shapefile and dbf PDX upgrade for the GIS layers that Akimeka 
updated. 

02/11/10 Akimeka GIS personnel loaded the new Pictometry Configuration to all PowerMap 
workstations. 

02/26/10 Akimeka GIS personnel ran the index on the Pictometry project to reflect the 
update. 
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 Service Requests Transactions 

 
Open Service Requests – February 2010 
 

# Date Ticket # Description Category Urgency Comments
1 02/22/10 158 Incorrect Address MSAG - ANI/ALI Discrepancy Urgent Request to update record sent to 

Sprint; corrrection pending.

 
 
 
Year-to-Date (YTD) Summary – 2010 
 

Created Closed Open Created Closed Created Closed Created Closed Created Closed
December
November
October
September
August
July
June
May
April
March
February 3 2 1 2 2 1 0 0 0 0
January 0 0 0 0 0 0 0 0 0 0 0

TOTAL 3 2 1 2 2 1 0 0 0 0 0
Note:

Request Training

Open Service Requests reflect what is in pending status at the end of the report month.

SERVICE REQUEST CATEGORIES

2010
911 Map SuggestionsMSAG

KAUAI

TOTAL

 
 

Suggestions

Mapping computer not functioning or displaying properly
Description

Discrepancies with 9-1-1 MSAG addresses
E-911 Operations training needs
Vehicle to share suggestions

911 Map
Definitions:

Category

MSAG
Request Training
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 PSAP Operations 

 
9-1-1 Call Volume – February 2010 
 

PSAP Total  Wireline % Wireless % 

HAWAII (*) 9,464 3,851 40.7% 5,613 59.3% 

 
(*)  Totals are based on calls to primary PSAP. 
 

2010 Total # of Calls
% to Total 
Wireline & 
Wireless

# of Calls
% to Total 
Wireline & 
Wireless

# of Calls % to Total 
Calls # of Calls % Abandoned

to Total

December
November
October
September
August
July
June
May
April
March
February 9,464 3,851 40.7% 5,613 59.3% 0 0.0% 1,051 11.1%
January 10,574 4,293 40.6% 6,279 59.4% 2 0.0% 1,146 10.8%

TOTAL YTD 20,038 8,144 40.6% 11,892 59.4% 2 0.0% 2,197 11.0%
AVG PER MO 10,019 4,072 5,946 1 1,099

Note: Total Calls include Administrative calls that are not direct 911 calls.

HAWAII TOTAL PSAP 9-1-1 CALL VOLUME
Wireline Wireless Admin Abandoned

 
 

2010 Total # of Calls
% to Total 
Wireline & 
Wireless

% of Total 
Wireline # of Calls

% to Total 
Wireline & 
Wireless

% of Total 
Wireless # of Calls % to Total 

Calls # of Calls % Abandoned
to Total

December
November
October
September
August
July
June
May
April
March
February 1,750 885 50.6% 23.0% 864 49.4% 15.4% 1 0.1% 45 2.6%
January 2,000 971 48.6% 22.6% 1,027 51.4% 16.4% 2 0.1% 47 2.4%

TOTAL YTD 3,750 1,856 49.5% 22.8% 1,891 50.5% 15.9% 3 0.1% 92 2.5%
AVG PER MO 1,875 928 946 2 46

Note: Total Calls include Administrative calls that are not direct 911 calls.

HAWAII TRANSFERRED TO FIRE
Wireline Wireless Admin Abandoned

 
Notes:

(1)

(2)

(3)

"Abandoned" calls represent the number of incoming 9-1-1 calls for which the caller had hung up before a 
call-taker answered.

"Abandoned" calls are included in the "Wireline" and "Wireless" counts respectively.  The standard CML 
reports do not provide a break-out of "Abandoned" calls between "Wireline" and "Wireless" calls.

Total call volumes include Administrative calls.  (Administrative calls = Calls made between 911 positions 
but are not 911 calls.)  
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 PSAP Operations  (continued) 

 
Wireless Test – February 2010 
 

Date WSP Sites 
Tested 

Sectors 
Tested Tested By: 

2/17/10 Mobi PCS 1 3 Hawaii PSAP 

 
2/1/10 -- 
Ongoing 

Akimeka personnel continues to monitor an open AT&T Mobility trouble ticket 
(11/21/09) for missing house number (HN), street and community information when 
transferring a WPH2 call or rebidding a WPH2 call.  Trouble was isolated to signalling 
problems.  Plans are underway between AT&T Mobility and Intrado to upgrade their 
network and resolve the trouble. 

A projected completion date to resolve this trouble is March 31, 2010 according to 
Goldie Cross of AT&T Mobility.  The completion date is dependent on a rehoming 
project and tower validation.  Once that is completed, AT&T Mobility will work with 
Intrado to do changes island by island to the CGI information that allows tower 
information (addressing) to display when rebidding or transferring to a secondary 
PSAP.  All involved parties have agreed to the projected completion date which could 
change due to PSAP availability for testing. 

2/1/10 -- 
Ongoing 

Akimeka personnel distributed updates, hearing notices and support for bills involving 
9-1-1 to the Neighbor Island PSAPs.  Current pending legislation is SB2620 and 
HB2274 - Independent Audit, SB2695 and HB2542 - Transfer of Non-General Funds, 
and SB2769 - Emerging Technologies.  

2/1/10 -- 
Ongoing 

OnStar, Intrado and Akimeka personnel continue to work on potential testing dates for 
the Neighbor Island PSAPs.  Testing will include Latitude and Longitude of the vehicle 
on the Plant/CML screen. 

02/08/10 Akimeka personnel distributed meeting information to the Neighbor Island PSAPs 
regarding the February 25th NENA Governmental teleconference. 

2/11/10 -- 
Ongoing 

Akimeka personnel continued to work with Wireless Enhanced Board Executive 
Director, Mr. Glenn Roach, to review and post questions involving Safelink/Tracfone 
certification. 

02/12/10 Akimeka personnel participated in a webinar regarding "3-1-1 & 9-1-1 Jurisdictional 
Call Centers". 

02/25/10 Akimeka personnel participated in the monthly APCO Data Transfer  Committee 
conference call. 

02/25/10 Akimeka personnel participated in the monthly NENA Governmental conference call. 

02/27/10 The State of Hawaii was under a tsunami warning as a result of the earthquake in 
Chile.  The first sirens were sounded at 6:00 a.m. HST.  Fortunately, the State of 
Hawaii did not sustain any damage as a result of the multiple tsunami waves and all 
residents and property were protected. 
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 MSAG  

 
Current Month – February 2010 
 

(a)

PSAP TOTAL # of
Transactions

TNs
Affected

HAWAII 126 105 47 13 15 17 13 118 21 0 0

Revised categories and report format changes effective April 2009.

Split
Customer 
Addresses 

Affected

(b)

2010
9-1-1NET REQUESTS Customer 

Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Delete InsertChange Combined

 
 
A total of 126 transactions were made on the MSAG database according to centerlines and 
addresses provided by the County.  See attached spreadsheet for a detailed description of 
changes and additions.  Many other records were evaluated for updates but haven’t been 
changed. 

During the month of February 2010, 118 customer ANI/ALI records were corrected as a direct 
result of the 105 change requests made to the MSAG database.  Twenty-one (21) ALI discrepancy 
reports were submitted to 911Net.  There are currently no requests under Suspended or 
Requested status and all 701/709 issues have been resolved.  Additionally, contact with VoIP 
service providers was initiated to discuss Hawaiian Telcom Format 6 compliancy regarding the 
Driving Directions field.  Resolution is pending.  

There are no records in Suspended status as of February 28, 2010. 

Year-to-Date (YTD) Summary – 2010 
(a)

2010 TOTAL # of 
Transactions TNs Affected

December
November
October
September
August
July
June
May
April
March
February 126 105 47 13 15 17 13 118 21 0 0
January 232 192 61 18 35 59 19 114 40 0 0

TOTAL YTD 358 297 108 31 50 76 32 232 61 
AVG PER MO 179 149 54 16 25 38 16 116 31

(*)  Applies to Change, Delete and Insert categories

Split
Customer 
Addresses 
Affected (*)

(b)

HAWAII
9-1-1NET REQUESTS

Customer 
Address 
Change 

Requests 
Submitted

In Suspended Status
as of Report Month End

Total Change Combined Delete Insert

 
   

Notes: Revised categories and report format changes effective April 2009. 
  

(a)

(b)

Definitions:

Represents customer address change requests identified by Akimeka  and submitted to 
Intrado to correct the customer records and/or MSAG.

Represents what is in suspension status at the end of the report month -- awaiting further 
action by County, Telco, or Akimeka.  
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

 

Date Created/
 Edits Performed

Date Uploaded
to Server

02/26/10
02/22/10

02/16/10
02/12/10 Per Sprint CRSS -- 1 tower/3 sectors

02/16/10
02/15/10
02/03/10
02/02/10

02/26/10
02/25/10

02/16/10
02/05/10
02/04/10
02/02/10

02/26/10
02/16/10 02/16/10

02/26/10

02/16/10 02/16/10

02/16/10
Aesthethic changes were made to the Fire Districts 
based on input received from Fire Dispatch.

02/16/10

02/26/10

Fire District

Churches

Critical 
Infrastructure

Fire ESZ

Hospitals

WSP Cell Towers

Fire Stations

Psuedo Address 
Points

Per AT&T Mobility Annual Audit

Address Points

Coastal Names

Akimeka GIS Server

Fire Beats

Emergency 
Callboxes

Food & Beverage

Communities

HAWAII

Other/Remarks

Parcels

Type of Layer Date Loaded Into 
PSAP GIS Server

Street Centerline
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

(continued) 
 

Date Created/
 Edits Performed

Date Uploaded
to Server

Akimeka GIS Server

HAWAII

Other/RemarksType of Layer Date Loaded Into 
PSAP GIS Server

 

02/26/10

02/26/10
02/25/10

02/26/10
02/25/10

02/16/10 New service station layer was added to the map

Hotels

Post Office

Police Beat 
Boundaries

National and State 
Parks

Schools

Police Stations

Subdivisions

Milepost Markers

Ocean Rescue

Police ESZ

Service Station

Police District

Points of Interest

 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
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 Mapping Layers Updated/Loaded Into GIS – February 2010 

(continued 
 

Date Created/
 Edits Performed

Date Uploaded
to Server

Akimeka GIS Server

HAWAII

Other/RemarksType of Layer Date Loaded Into 
PSAP GIS Server

 

Tsunami 
Evacuation Zones

Tsunami 
Roadblocks

Trails

 
 

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built.  The Positron system configurator 

is adjusted every time a layer is loaded in the PowerMap database.  Each PSAP position is updated 

accordingly.  
 

Street Centerline, Address Points, and Parcels layers are provided by Hawaii County. 

Akimeka has been instructed to not perform any edits on the  Parcels layersas provided.  
Akimeka uploads the layer into the Akimeka GIS Server and PSAP GIS Server accordingly.

For the Street Centerline and Address Points layers, effective November 25, 2009, Akimeka 
will compare and incorporate the County's changes into Akimeka's Street Centerline and 
Address Points layer.

Note:

 
 
 
Current Month GIS Activities – February 2010 
 
02/01/10 Akimeka GIS personnel updated the ArcReader Project for the Hawaii County 

Fire Department. 

02/04/10 Akimeka GIS personnel delivered Basemap GIS layers to Intergraph for map 
update. 

02/04/10 Akimeka GIS personnel rectified the condo maps to add address points for 
condo/apartment units. 

02/16/10 Akimeka GIS personnel reached out to Sergeant Matsumoto for help to identify a 
few streets in order to complete the speed limit data and to verify the Community 
layer. 
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 Service Requests Transactions 

 
Open Service Requests – February 2010 
 

# Date Ticket # Description Category Urgency Comments
1 02/22/10 160 Incorrect Address:  TN = 808/930-4654 MSAG - ANI/ALI Discrepancy Normal Request to update record sent to PLNI; 

corrrection pending.

 
 
Thirteen (13) pending Service Requests were cleared in the month of February 2010.  Ticket #147 
was inadvertently not included in the January 2010 report and should have been reflected as a 
pending Service Request.  This ticket was also closed in February 2010.  All record changes were 
made accordingly. 
 
 
Year-to-Date (YTD) Summary – 2010 
 

Created Closed Open Created Closed Created Closed Created Closed Created Closed
December
November
October
September
August
July
June
May
April
March
February 6 18 1 1 1 5 17 0 0 0 0
January 24 11 13 0 0 24 11 0 0 0 0

TOTAL 30 29 1 1 1 29 28 0 0 0 0

Note:

Request Training

Open Service Requests reflect what is in pending status at the end of the report month.

HAWAII

TOTAL

SERVICE REQUEST CATEGORIES

2010
911 Map SuggestionsMSAG

 
 

Suggestions

Mapping computer not functioning or displaying properly
Description

Discrepancies with 9-1-1 MSAG addresses
E-911 Operations training needs
Vehicle to share suggestions

911 Map
Definitions:

Category

MSAG
Request Training

 
 

 

























Hawaii_PSAP_Assesment_Survey-draft.xls

1 PSAP Survey received date Data Input Comments
2 Confirmed by
3 PSAP Name
4 NENA PSAP ID 
5 24x7 Phone Number (wireline)  A 24 hour / 7 day a week 10 

digit number that rings into the dispatch center and is 
answered by 9-1-1 call takers.  This is the number used for any 
public safety emergency calls which can not be traditionally 
routed on “9-1-1” trunks/lines such as calls from 
communications relay centers

6 24x7 Phone Number (VoIP)  A 24 hour / 7 day a week 10 digit 
number that rings into the dispatch center and is answered by 
9-1-1 call takers.  This is the number used for any public safety 
emergency VoIP calls which can not be traditionally routed on 
“9-1-1” trunks/lines

7 24x7 Phone Number (wireless)  A 24 hour / 7 day a week 10 
digit number that rings into the dispatch center and is 
answered by 9-1-1 call takers.  This is the number used for any 
public safety emergency wireless calls which can not be 
traditionally routed on “9-1-1” trunks/lines

8 Additional 24x7 Phone Number
9 Business Number non emergency line
10 Fax Number for PSAP
11 PSAP Website Address
12 Does your agency have access to the internet?
13 Is your PSAP IP enabled?
14 Physical Address of PSAP
15 Location
16 Community
17 County
18 State
19 Zip Code + 4
20 Mailing Address for PSAP
21 Location
22 Community
23 County
24 State
25 Zip Code + 4

Intrado Business Confidential Page 1 of 17



Hawaii_PSAP_Assesment_Survey-draft.xls

26 Oversight Agency Name
27 Role (authority board or oversight agency)
28 Website
29 Oversight Agency Address
30 Oversight Agency Contact
31 Oversight Agency Phone Number
32 Associated PSAPs with Oversight Agency
33 9-1-1 Service Type (basic or enhanced)
34 Enhanced Date If Basic, what is the anticipated cutover date 

to ALI?
35

Wireline PSAP Type Primary, Secondary fully equipped, 
Secondary voice only, non-PSAP (responding agency, etc)

36
Wireline/VoIP Coverage Area jurisdictional boundaries

37
Wireless PSAP Type Primary, Secondary fully equipped, 
Secondary voice only, non-PSAP (responding agency, etc)

38 Wireless Coverage Area jurisdictional boundaries
39 Does your agency have access to GIS boundary files? 

(Most common formats are ESRI shapefiles and MapInfo Tab 
files)

40 Alternate PSAP  (A PSAP designated to receive calls when 
the primary PSAP is unable to do so.)

41 Secondary PSAP (A PSAP to which 9-1-1 calls are transferred 
from a Primary PSAP.)

42
Administrative Contact Who oversees dispatch center?

43 Title
44 Address
45 Location
46 Community
47 State
48 Zip Code + 4
49 Phone Number
50 Fax Number  
51 Email Address
52 MSAG Coordinator
53 Title
54 Address

Intrado Business Confidential Page 2 of 17



Hawaii_PSAP_Assesment_Survey-draft.xls

55 Location
56 Community
57 State
58 Zip Code + 4
59 Phone Number
60 Fax Number  
61 Email Address
62 VoIP Deployment Contact
63

Title
64 Address
65 Location
66 Community
67 State
68 Zip Code + 4
69 Phone Number
70 Fax Number  
71 Email Address
72 Wireless Deployment Contact
73 Title
74 Address
75 Location
76 Community
77 State
78 Zip Code + 4
79 Phone Number
80 Fax Number
81 Email Address
82 Who will be making call routing decisions?
83 PSAP Technical Contact who is the person who maintains 

your equipment?
84 Title
85 Address
86 Location
87 Community
88 State
89 Zip Code + 4
90 Phone Number
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91 Fax Number
92 Email Address
93 Name of Selective Router(s) serving PSAP
94

Which SR is primary for wireless if served by more then one?
95

Which SR is primary for VoIP if served by more then one?
96 Selective Router Host Provider
97 Selective Router Host Contact
98 Title
99 Address

100 Location
101 Community
102 State
103 Zip Code + 4
104 Phone Number
105 Fax Number
106 Email Address
107 How many wireless capable trunks are there from the LEC 

selective router to your PSAP? Are they shared trunks with 
wireline and wireless calls, or are they dedicated wireless only 
trunks?

108 Wireless ESN
109 VoIP ESN
110 ALI Database Does your PSAP query an on-site or central 

office ALI database as opposed to a LEC regional/national ALI 
database?

111 If regional, who is the ALI Host Provider
112 If ALI DB is on-site, is it used for both wireless and wireline ALI 

queries? 
113 If ALI DB is on-site, will it be used for VoIP ALI queries? 
114 If on site, who provides regular service order updates?
115 Intrado or TCS backbone?
116 ALI Host Contact
117 Title
118 Address
119 Location
120 Community
121 State
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122 Zip Code + 4
123 Phone Number
124 Fax Number
125 Email Address
126 Current ALI Format Name? 
127 Is your ALI format VoIP compatible? 
128 Wireless Phase 1 ALI Format Name
129 Wireless Phase 2 ALI Format Name
130 Is your PSAP Phase 2 capable? 
131

Have you requested Phase 2 connectivity from your LEC?
132 Has the LEC provided a completion date? When?
133 Are there any planned changes to your ALI display? 
134 Has your ALI display format been upgraded for Phase 2? 
135 If no, what date will you switch to Phase 2 format? 
136 Does your ALI format display the X/Y? Where? 
137 Does your ALI format display confidence or uncertainty?
138 20 Digit Capable
139 ALI/CPE Display Vendor
140 ALI/CPE Display Model
141

What is the ALI response timer currently set to? (If 10 seconds 
or less, timer MUST be increased for Phase 2 deployments) 

142 When will this timer adjustment take place?
143 Is your equipment capable of re-bids to obtain updated location 

information? 
144 What is the process to initiate re-bid (retry ALI, re-transmit)? 

(button, touch screen, click of mouse, etc.)
145 If re-bid is automatic, what is the re-bid timer set to? 
146 Have all your dispatchers been trained on how to re-bid? 
147 ALI/CPE Vendor Contact
148 Title
149 Address
150 Location
151 Community
152 State
153 Zip Code + 4
154 Phone Number
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155 Fax Number
156 Email Address
157 Who is responsible for maintenance on the CPE?
158 What is the process to get CPE support during the time of test, 

if necessary?
159 CAD
160 Is your CAD connected to your CPE equipment?
161 What fields transfer to CAD? (X/Y, phone, address, etc.)
162 CAD Vendor Contact
163 Title
164 Address
165 Location
166 Community
167 State
168 Zip Code + 4
169 Phone Number
170 Fax Number
171 Email Address
172 Mapping Software
173 Are you currently able to map lat/long from wireless calls? 

Automatically or manually?
174

Does your PSAP have any planned upgrades or changes? 
(Equipment upgrades for Phase 2, i.e. CAD, mapping, routers, 
etc. General equipment upgrades, PSAP moves, personnel 
changes, changes to re-bid feature, etc.)

175 If yes, please state when changes will take place
176
177 Consultant
178 Consultant name
179 Date of on-site survey
180 Name of PSAP Contact Interviewed
181 Nine-digit NENA PSAP ID
182 Number of pictures associated with this PSAP
183
184
185 Who is your 911 service provider?
186 Local PSAP Local Exchange Carrier (LEC - telephone 

company that provides phone service to PSAP)
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187 Who is your hosted Automatic Location Identification Database 
(ALI DB) provider (company)?

188
Does your PSAP use a Standalone ALI (SALI) database? (Y/N)

189
If SALI, do you also access a hosted ALI DB? (Y/N or N/A)

190 If SALI and hosted, reason?
191
192 PSAP Positions (consoles)
193 Total # of call taker positions (consoles)
194 # of call taker positions staffed 24x7 (consoles)
195 # of positions - call taker only
196 # of positions - dispatch only
197 # of positions - call taker and dispatch combined
198 # of supervisor positions
199
200 PSAP Personnel
201 Total # full-time telecommunicators currently staffed
202 Total # part-time telecommunicators currently staffed
203 Total # full-time telecommunicators currently budgeted
204 Total # part-time telecommunicators currently budgeted
205 Total # full-time telecommunicators needed
206 Total # part-time telecommunicators needed
207 How many full-time GIS Analysts, Technicians, or Specialists 

do you currently have staffed?
208 How many part-time GIS Analysts, Technicians, or Specialists 

do you currently have staffed?
209 Total # full-time equivalent 911 staff in addition to 

telecommunicators (MSAG, management, etc.)
210 Total # full-time equivalent non-911 staff (all other PSAP 

operations)
211 Do telecommunicators have any ancillary duties? (ex. Jail duty) 

(Y/N)
212 What % of time is spent on ancillary duties? (%)
213
214 Responding Agencies 
215 Number of responding agencies served by PSAP - Law 

enforcement
216 Number of responding agencies served by PSAP - Fire 

protection
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217 Number of responding agencies served by PSAP - EMS
Number of responding agencies served by PSAP - Rescue 
Squads

219 Do the responding agencies served by PSAP overlap with 
another PSAP - Law enforcement (Y/N)

220 Do the responding agencies served by PSAP overlap with 
another PSAP - Fire (Y/N)

221 Do the responding agencies served by PSAP overlap with 
another PSAP - EMS (Y/N)
Do the responding agencies served by PSAP overlap with 
another PSAP - Rescue Squads (Y/N)

223 Do you have mutual assistance agreements with other 
responding agencies? (Y/N)

224
225 PSAP Service Area
226 Major events affecting service area (e.g. stadium, NASCAR, 

beach holiday, etc) 
227 Major emergency events affecting service area/county (e.g. 

HAZMAT, hurricanes, floods, etc)
228 Do you have citizen notification capability? (Y/N)
229 If not, do you have a need for citizen notification? (Y/N)
230 Major emergency events directly affecting PSAP 

operations/building (e.g. hurricanes, floods, etc)
231 Do you have any military bases, college campuses, prisons 

etc. in your service area? (Y/N)
232 Approximate population of service area including bases and 

campuses, etc.
233 Do the bases/campuses act as secondary PSAPs (do you 

transfer calls to them)? (Y/N)
234 Is there an interstate, train line, airport, in the jurisdiction? 

(Y/N)
235 Is there a large seasonal population shift? (Y/N)
236

Is there a are large non-English-speaking population? (Y/N)
237 What other information would you like to receive regarding a 

911 event? (weather, crash notification, medical records, 
environmental sensors, etc.)

238
Should Telematics Automatic Crash Notification (ACN) data 
come directly to the PSAP or through a third-party call center?  
(Y/N) Why? (include "Why" response under Comments)

239
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240 PSAP Backup Plan (1 - 5) 
241 Do you have a back-up PSAP location (not staffed 24x7)? 

(Y/N)
242 Is the back-up PSAP an identical mirror of the primary PSAP? 

(Y/N or N/A)
243 What is the back-up PSAP location?
244 Do you have formal back-up plan procedures? (Y/N)
245 Do you have mobile emergency command centers? (Y/N)
246 If so, how many?
247 Do you have a PSAP make busy switch? (Y/N)
248
249 PSAP Training (1 - 5) 
250 How long is training period for new telecommunicators? 

(express in months -- e.g., two weeks = 0.5; three and a half 
months = 3.5)

251 Is new hire telecommunicator training mandatory? (Y/N)
252

Who performs training? (agency name, in-house, OTJ etc.)
253 Do you have a training PSAP?  (Y/N)
254 What standards (ex. NENA, APCO, CALEA, etc.) does the 

PSAP adhere to regarding the following?
255      Operations administration 
256      Accessibility 
257      Contingency planning 
258      Human resources
259      Standard Operating procedures
260      Wireless implementation 
261      PSAP Operations and NG Implementation
262
263 CAD Equipment
264 CAD Manufacturer
265 CAD Model
266 CAD Interface Types
267 CAD Supplier
268 CAD system under warranty or maintenance agreement?  

(Y/N)
269

Are there CAD system maintenance requirements?  (Y/N)
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270
Is your CAD system linked to a Mapping/GIS system?  (Y/N)

271 Are you allowed to add applications to your workstations?  
(Y/N)

272 How do you exchange data between CAD and other 
applications?  (Y/N)

273 Do you use any reporting software to generate reports from 
CAD?  (Y/N)

274
275 Recording
276 Are all 9-1-1 calls automatically recorded and linked to the call 

(time/date/ANI/ALI)?  (Y/N)
277 Are all admin calls automatically recorded?  (Y/N)
278 Is all radio traffic automatically recorded?  (Y/N)
279 Recording vendor - Company name
280 Recording vendor - Application/version
281 How long are recordings retained? (express in months, e.g., 

two years = 24)
282
283 TDD/TTY (1 - 5)
284 Does PSAP have TDD/TTY service? (Y/N)
285 Is TDD/TTY equipment integrated with call handling/dispatch or 

standalone? (Y/N)
286 Does the PSAP support 711 service for VoIP? (Y/N)
287
288 Mapping/GIS (1 -5) 
289 GIS Vendor
290

What Mapping/GIS software does your agency use?  (Most 
common GIS software is ESRI ArcView 3.X or ESRI ArcGIS)

291
If you don’t currently use Mapping/GIS software, do you have 
plans to implement GIS technology in your agency? (Y/N)

292
What Mapping/GIS extensions do you use on a frequent basis? 
(i.e. Spatial Analyst, Network Analyst, 3D Analyst, etc.)

293 What types of GIS layers are available and utilized?
294

Is there an ability to translate coordinate data to map? (Y/N)
295 Does it map caller's location? (Y/N)
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296 Any interface issues between 9-1-1 and CAD/mapping 
systems? (Y/N)

297 Who prepares your Mapping/GIS data?
298 Do you obtain any of your GIS data from other agencies, cities, 

counties, or statewide entities? (Y/ N)
299 Do you share any of your GIS data with other agencies, cities, 

counties, or statewide entities? (Y/N)
300 What GIS resources (if any) are available in the county? 

(commercial; college) - name of agency and contact 
information

301 What Map Datum is your GIS data stored in?  (Most common 
datums are NAD 27 or NAD 83)

302 Does your Mapping/GIS polygon based data retain topology? 
(Y/N)

303 How complete or accurate do you feel your Mapping/GIS data 
is? (express as %)

304 How do you store your Mapping/GIS data?  (i.e. Geodatabase, 
personal geodatabase, file directory, etc.)

305 How is map data updated? (name of system or fax)
306 How often is your Mapping/GIS data updated? 
307 Identify the maintenance requirements and responsibilities of 

the GIS system 
308 Do you receive any Mapping/GIS specific funding? (Y/N)
309
310 Radio
311 What is the radio capability used by the PSAP for dispatching 

911 calls? 
312 Who is the radio vendor?
313 How is data transmitted to responders?
314
315 Other Applications
316 What other applications are in use? (Lotus, Excel, etc.)
317 Internet access - PSAP - Dial-up or broadband
318

Do you have high-speed network connectivity options? (Y/N)
319
320 Responder Notification Systems - In place (Y/N)
321 Responder Notification Systems - Planned (Y/N)
322
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323 Police mobile data computer (MDC), mobile data terminal 
(MDT), none? 

324 EMS mobile data computer, mobile data terminal, none? 
325 Fire mobile data computer, mobile data terminal, none? 
326
327 Police Automatic Vehicle Location (AVL) (Y/N)
328 EMS AVL (Y/N)
329 Fire AVL (Y/N)
330
331 MSAG/Addressing
332 Total number of ESNs associated with this PSAP 
333 Do all residences and businesses in the jurisdiction have 911 

addresses? (Y/N)
334

Percent complete 911 addressing for PSAP jurisdiction (%)
335 Percent complete MSAG development (%)
336 What addressing/street naming standards are utilized (e.g. 

United States Postal Service, NENA)?
337 How are MSAG updates sent to ALI provider & telephone 

companies? (fax, email, name of system, etc.)
338 Is your MSAG data in sync with your GIS Street Centerline 

data? (Y/N)
339
340 Capacity/Trunks
341 # used ports in ANI/ALI controller
342 # unused ports in ANI/ALI controller
343 # of incoming trunks - total
344        # of incoming trunks - dedicated wireline
345        # of incoming trunks - dedicated wireless
346        # of incoming trunks - dedicated VoIP
347
348 Selective Router (SR) to PSAP Routing
349 Is PSAP trunked to the SR? (Y/N)
350 Is the PSAP connected to the 911 network via a remote 

switch? (Y/N)
351 List all wireline and wireless carriers served by this PSAP? 

(carrier NENA IDs in MSAG)
352
353 Selective Router Trunking
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354 Is SR dual homed? (Y/N)
355 If single, plans to go dual? (Y/N)
356 List all PSAPs you can selectively transfer to, with ANI and 

ALI?
357 What PSAPs would you like to selectively transfer to?
358 Is your SR connected to other SRs to support tandem to 

tandem transfers? (Y/N)
359
360 Automated Call Distributor (ACD)
361 Does PSAP employ ACD? (Y/N)
362 What is ACD product? (name)
363
364 Testing 
365 Can PSAP deploy test positions? (Y/N)
366 How many test positions? (number)
367
368 Dispatch and Receiving Agencies
369 Can the PSAP transfer voice, data, and/or CAD data between 

agencies (primary to primary, primary to secondary, PSAP to 
receiving agency, etc.) (Y/N)

370 Does PSAP have Emergency Medical Dispatch (EMD) ability? 
(Y/N)

371 What EMD protocols (product names) are utilized?
372
373 Statistics/Management Information
374 Request copies of management reports for a typical month re: 

the following:
375 What statistics do you receive from your current 9-1-1 

provider?
376 What statistics do you receive from your current Customer 

Premises Equipment (CPE)?
377 Average call volumes/hour
378 Approximate calls per day
379 # of 9-1-1 calls annually
380 Time factor of receipt to dispatch of 9-1-1 calls
381 Average # of 9-1-1 calls/month
382 Average # of admin calls/month
383

Average # emergency calls received on admin lines/month
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384 What percentage of calls are bridged/conferenced?
385 What percentage of calls are transferred?
386 What percentage of calls are selectively transferred?
387 What percentage of calls are fixed transferred?
388

What percentage of calls are CPE based selective transfers?
389 Percentage of calls that are wireless
390 What percentage of wireless calls are transferred out?
391 What percentage are non-emergency calls?
392 How are non-emergency calls handled?
393 # wireline TNs in service area
394 # wireless TNs in service area
395 # VoIP TNs in service area
396 Total # of TNs
397
398 Peak Call Volumes
399 Busiest month of the year
400 Total # 9-1-1 calls for busiest month of the year
401 Busiest day of the year
402 Total # 9-1-1 calls for busiest day of the year
403 Busiest hour of the year
404 Total # 9-1-1 calls for busiest hour of the year
405 Busiest minute of the year
406 Total # 9-1-1 calls for busiest minute of the year
407
408 Location Accuracy
409 Do you receive location confidence factor when you have X/Y 

for call? (Y/N)
410 If confidence factor is provided, do you use it? (Y/N)
411 What is the expected range for confidence factor? (range of 

percentages)
412
413 Financial Information
414 Identify the revenue sources used for funding all PSAP 

operations (911 + all other operations) (property taxes, county, 
general funds, etc.)

415 Identify the  total annual cost for PSAP operations  (911 + all 
other operations)
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416 Request PSAP Budget for 2008 OR collect the monthly 
recurring cost for each of the following:

417 End office to SR trunk costs
418 SR to PSAP trunks
419 Selective router
420 TSP Service Order Processing
421 Wireless
422 VoIP
423 Database services
424 Workstation/Call answering equipment
425 ANI/ALI controllers
426 Recording equipment
427 Mapping equipment
428 Addressing and MSAG management
429 Mapping and map maintenance
430 Average Call Taker Salary
431 Total monthly salary for all PSAP personnel
432
433 Physical Premise Requirements (1 - 5)
434 Is there available room for 24” x 108” x 72” (w x d x h) enclosed 

cabinet? (Y/N)
435

Does 3’ of service clearance exist in front of cabinet? (Y/N)
436

Does 2’ of service clearance exist in back of cabinet? (Y/N)
437 Does 3’ of service clearance exist on at least one side of 

cabinet? (Y/N)
438 Is the ceiling height of proposed cabinet location greater than 

8.5’? (Y/N)
439 Describe floor construction type (tile, carpet, concrete, wood, or 

raised flooring)
440 Is floor loading capacity rated to accept a minimum of 150 

lbs/sq. ft. (Y/N)
441
442 Are rack(s) located within 20’ of the Telco provider’s on-

premise equipment and 9-1-1 CPE? (Y/N)
443 Describe fire suppression system in proposed equipment room 

location. 
444 Are floors, walls, and ceiling sealed or painted to minimize 

dust? (Y/N)
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445 Are lighting/fixtures fed by a separate power distribution source 
from proposed Next Gen equipment? (Y/N)

446 Doors shall be a minimum of 3’ wide x 7’ high without door 
sills, hinged to open outward. (Code Permitting)

447
448 Electrical & Grounding Requirements (1 - 5)
449 Are there two (2) dedicated diverse 110volt / 20amp power 

feeds? (Y/N)
450 Is facility UPS/GenSet protected? (Y/N)
451 Is Uninterrupted Power Supply (UPS)/GenSet redundant? 

(Y/N)
452 Does UPS/GenSet additional power capacity exist for Next 

Gen 911 equipment? (Does capacity for 2 additional 20 amps 
circuits exist?)

453
If UPS protected, is the Uninterruptible Power Supply (UPS) 
system fed from diverse utility power feeds? (Y/N)

454 Does proposed location have convenient outlets for installation 
activities? (Y/N)

455
Are outlets sourced from different Power Distribution Units 
(PDUs) than the emergency service equipment? (Y/N)

456 Does building ground electrode system exist? (Y/N)
457
458 System Environmental Requirements (1 - 5)
459

Does adequate overhead lighting (overhead fixtures) exist to 
perform service work in/around Next Gen cabinet? 

460 Proposed equipment location HVAC system must meet the 
following standard: Ambient temperature must be between 68-
77 degrees Fahrenheit. (Y/N)

461 Humidity parameters should be maintained between 40% and 
55 % Relative Humidity.(Y/N)

462 Ambient temperature rate of change must not exceed > 9 
degrees/hour. (Y/N)

463
Are there any radio equipment or strong magnetic fields in the 
vicinity of the 9-1-1 Routing service equipment racks? (Y/N)

464
465 Logistical Site Requirements (1 - 5)
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466 Does PSAP have suitable space for pre-delivery of Next Gen 
equipment and cabinet? (Y/N)

467 Does PSAP having loading /unloading dock facilities (describe 
in detail)? (Y/N)

468 If loading dock is non-existent, are suitable ramps available for 
equipment delivery/transport. (Y/N)

469
Is proposed equipment room location on main floor? (Y/N)

470 If no, does elevator exist that is of suitable size to transport 
Next Gen cabinet? (Y/N)

471 Are hallways/ceilings/doors heights suitable to accommodate 
delivery of Next Gen cabinet? (Y/N) 

472 Comments

VER.2
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