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STATE OF HAWAI‘I
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES

Enhanced 911 Board Meeting
Thursday, January 10, 2013
McCoy Pavilion, Ala Moana Regional Park, Honolulu
10 am to 12 noon

AGENDA

l. Call to Order, Public Notice, Quorum

Il Remembrance of our beloved United States Senator Inouye

[1l.  Public testimony on all agenda items.

IV. Introductions

V. Tribute Honoring Enhanced 9-1-1 Board Members who have served
their terms; Hawaiian Telcom, Jim LaClair, Honolulu PSAP, Assistant
Chief Bart Huber, and City and County of Honolulu CIO, Gordon
Bruce

VI. Review and Approval of Last Meeting’s Minutes

VIl. Committee Updates by Committee Chairs
a. Finance Committee — Kiman Wong

I.  Monthly Cash Flow Report
ii. Others
b. Technical Committee — Victor Ramos
I. Investigative Regulatory Committee Update.
ii. Investigative Committee on NG911 Planning update.
iii. FCC updates
C. Communications Committee-Steven Schutte
i. Logo/Slogan Contest Update
ii. 2013 Legislative Session Opening January 16, 2013.
iii. Others

If you require an auxiliary aid or accommodation due to a disability, please contact 808-447-8919
(voice/tty) or email at ctagupa@keakitech.com.



VIIl. PSAP Status Updates
a. Kauai — Mark Begley

Oahu - TBD
Molokai — Victor Ramos

Maui — Clayton Tom
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Hawaii - Marshall Kanehailua

IX. Items for Discussion, Consideration and Action
a. New Board member status:
I. Deputy Chief Dave Kajihiro, HPD.
ii. TBD, City and County of Honolulu
b. Wireless E911 Timeline update
C. Others
X.  Announcements
a. Next Meeting Date: Thursday, February 14, 2013, McCoy Pavilion,
Ala Moana Park, 10 am — 12 noon.
I. Future meeting dates (10am-12noon)
1. March 14, 2013;McCoy Pavilion
April 11, 2013;Kalanimoku Building
May 16, 2013;Kalanimoku Building
June 6, 2013;Kalanimoku Building
July 11, 2013;Kalanimoku Building
August 15, 2013;Kalanimoku Building
September 12, 2013;Kalanimoku Building
October 10, 2013;Kalanimoku Building
November 14, 2013;Kalanimoku Building
10.December 12, 2013;Kalanimoku Building
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b. Others.

Xl.  Open Forum: Public comment on issues not on the agenda, for
consideration for Board agenda at the next meeting.

Xll.  Adjournment

If you require an auxiliary aid or accommodation due to a disability, please contact 808-447-8919
(voice/tty) or email at ctagupa@keakitech.com.



DEAN H. SEKI

NEIL ABERCROMBIE COMPTROLLER

GOVERNOR MARIA E. ZIELINSKI

DEPUTY COMPTROLLER

STATE OF HAWAI‘I
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES

Enhanced 911 Board Meeting
Thursday, January 10, 2013
McCoy Pavilion, Ala Moana Regional Park, Honolulu
10 am to 12 noon

Board members present: Clayton Tom (Chair), Victor Ramos, Ryan Freitas,
Sonny Bhagowalia, Lisa Hiraoka, Steven Schutte, Su Shin and Mark Begley.
Board members absent: Roy Irei, Marshall Kanehailua, and Kiman Wong.
Staff present: Thera Bradshaw, Courtney Tagupa, Pat Ohara and Kerry
Yoneshige.

Guests: Gordon Bruce (Pacxa), Morris Tamanaha (RHC), Patty Dukes (EMS),
Clayton Kau (HPD), Dave Kajihiro (HPD), Tony Ramirez (Akimeka), Clement
Chan (DIT), Thalia Burns (HPD), Sharon Newalu-Garcia (HPD), Jeff Reiwer
(AT&T) and Aaron Correia (HPD).

Meeting Minutes

l. Call to Order, Public Notice, Quorum
a. The meeting was called to order at 10:06 am.
Il Remembrance of our beloved United States Senator Inouye
a. A brief moment of silence was observed in memory of Senator Inouye.
[Il.  Public testimony on all agenda items.
a. The Board Chair requested of those in attendance wishing to give
testimony of the agenda items to please come forward.
b. There was no response to the request.
IV. Introductions
a. Introductions were made of all in attendance.

V. Tribute Honoring Enhanced 9-1-1 Board Members who have served their
terms; Hawaiian Telcom, Jim LaClair, Honolulu PSAP, Assistant Chief
Bart Huber, and City and County of Honolulu CIO, Gordon Bruce.
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a. Jim LaClair of Hawaiian Telcom, Retired Asst. Chief of Police Bart
Huber, and former City and County CIO Gordon Bruce were all
honored for their outstanding service to the E911 Board. Certificates
of appreciation were presented to the honorees.

VI. Review and Approval of Last Meeting’s Minutes
a. Changes were noted and corrected on the meeting minutes.

b. There was a motion to approve the minutes of the last meeting with the
corrections. The motion was seconded and approved unanimously by

voice vote without discussion.

VIl. Committee Updates by Committee Chairs
a. Finance Committee — Kiman Wong

i.  Monthly Cash Flow Report

1. Cash receipts for the month - $760,509.62.

2. Disbursements for the month - $357,496.23.

3. Net Cash Flow for the month - $403,013.39.

4. Bank Balance - $11,284,174.06.

5. Unencumbered cash - $8,457,341.80.

ii. Others

1. Kiman Wong reviewed in detail the various reports
contained in the Monthly Cash Flow report that the
committee and board members should be aware of in
order to assist in analyzing the financial position of the
E911 Fund.

b. Technical Committee — Victor Ramos
i. Investigative Regulatory Committee (IRC) Update.

1. The IRC meeting will be held in February at the
conclusion of the Board meeting.

2. Board member Steven Shutte and Executive Director
Thera Bradshaw met with the newly appointed PUC
representative, Richard VanDrunen. He will be
participating in the February IRC meeting.

ii. Investigative Committee on NG911 Planning update.
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1. A discussion was led by Tony Ramirez on the status of
the E911 databases in the State of Hawaii.

2. Tony Ramirez will draft a form letter for the county Police
Chiefs to request that Hawaiian Telecom make visible the
MSAG database and provide a copy of their ALI
database.

iii. FCC updates

1. This will be a standing item on the agenda.

2. The Chief of the Homeland Security and Public Safety
Bureau of the FCC will be on Oahu on January 14,
visiting the Honolulu Police Department. January 15" he
will be at the Maui PSAP.

3. All are encouraged to attend the March 17-20 911 Goes
to Wash DC Conference.

C. Communications Committee-Steven Schutte
I. Logo/Slogan Contest Update
1. Contest Judge Status (Tentative):
a. Sen. W. Espero will be replacing Sen. Kidani
b. Lt. Governor may participate
c. Managing Director C&C of Hilo
d. Sen. Ron Kouchi of Kauai
e. Sheree McNamara, C&C of Honolulu
2. Date of Judging- January 29 or 30.
3. A school assembly at the winning school will be planned.
ii. 2013 Legislative Session Opening January 16, 2013.
1. Legislative hearings are underway.
2. There are no bills concerning 911 expected during this
session.
3. We will be monitoring legislative activity on a daily basis.
4. Sen. Kidani has drafted preliminary legislation in support
of prepaid. However, prepaid legislation will be delayed
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to next year to allow time for us to build a consensus
among the stakeholders.
iii. Others-None

VIIl. PSAP Status Updates
a. Kauai — Mark Begley

i. Nothing to add.
b. Oahu-TBD
I. HPD is halfway through their CAD upgrade contract.
C. Molokai — Victor Ramos
I. Still in the process of planning the transition of the PSAP to a
new building in Kaunakakai.
ii. The Maui Mayor has authorized the procurement of a new
PSAP site in Kaunakakai.
d. Maui — Clayton Tom
i. Maui reimbursement requests were delayed but is now back on
track.
€. Hawaii - Marshall Kanehailua
I. Nothing to report.

IX. Items for Discussion, Consideration and Action

a. New Board member status:
i. Deputy Chief Dave Kajihiro, HPD.

1. Deputy Chief Kajihiro has not yet received his
appointment to the E911 Board (D/C Kajihiro was
subsequently granted an interim approval by the
Governor)

ii. TBD, City and County of Honolulu

1. As soon as the Mayor appoints a Director of DIT, Deputy

Chief Kajihiro will request that the Mayor recommend an

appointment to the Board.

b. E911 Timeline update
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i. The timelines from each county are due by January 16 for

posting to the E911 website.

C. Others

I. Sonny Bhagowalia asked if the Board would be interested in

interfacing with First Net Board since their activities are relevant

to E911. Sonny volunteered to do a presentation on:

1.
2.

First Net Interface (National Public Safety Network)
ATRIUM Committee

X. Announcements

a. Next Meeting Date: Thursday, February 14, 2013, McCoy Pavilion,

Ala Moana Park, 10 am — 12 noon.

I. Future meeting dates (10am-12noon)

1.
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March 14, 2013;McCoy Pavilion

April 11, 2013;Kalanimoku Building

May 16, 2013;Kalanimoku Building

June 6, 2013;Kalanimoku Building

July 11, 2013;Kalanimoku Building
August 15, 2013;Kalanimoku Building
September 12, 2013;Kalanimoku Building
October 10, 2013;Kalanimoku Building
November 14, 2013;Kalanimoku Building

10.December 12, 2013;Kalanimoku Building

b. Others- None

Xl.  Open Forum: Public comment on issues not on the agenda, for

consideration for Board agenda at the next meeting.

a. There was a request by the Board chair for anyone present wishing to

comment on issues not on the agenda for consideration for next

month’s agenda to please come forward.

b. There was no response to the request.

XIl.  Adjournment: The meeting was adjourned at 10:45 am.

If you require an auxiliary aid or accommodation due to a disability, please contact 808-447-8919
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HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

FIRST HAWAIIAN BANK ACCOUNT:

General Fund Prior Month Ending

Inception-to-Date Inception-to-Date
ITEM Cash Flow Current Cash Flow
Balance Month Balance
Cash Inflow:

Enhance 911 Surcharge Collection S  64,053,480.36 759,912.18 | S 64,813,392.54
Other Income 11,555.22 11,555.22
Interest Income 1,830,249.13 597.44 1,830,846.57
Prior Period Interest Income Adjustment (257,236.01) (257,236.01)
Net Interest Income 1,573,013.12 597.44 1,573,610.56
Subtotal Cash Inflow| $ 65,638,048.70| $ 760,509.62 | $ 66,398,558.32

Cash Outflow:

Act 79 Fund Transfer to State
PSAP Reimbursement

Board Member Travel Expense
DB&F Revenue Assessments
DB&F Administrative Expense Assess.
WSP Reimbursement
Consultant-Intrado, Inc.
Consultant-Exec Director
Audit Expense

Other Board Related Expenses

$  (16,000,000.00)
(31,311,372.50)
(119,868.11)
(2,822,022.61)
(793,696.42)
(973,869.70)
(439,260.41)
(2,238,250.16)
(47,836.88)
(10,711.24)

(135,048.32)
(367.14)
(191,086.29)
(3,767.27)

(27,083.33)

(143.88)

$  (16,135,048.32)
(31,311,372.50)
(120,235.25)
(3,013,108.90)
(797,463.69)
(973,869.70)
(439,260.41)
(2,265,333.49)
(47,836.88)
(10,855.12)

Subtotal Cash Outflow

$ (54,756,888.03)

$ (357,496.23)

$ (55,114,384.26)

Bank Balance $ 10,881,160.67 | $ 403,013.39 | $ 11,284,174.06
Encumbrances FY 2011 (Kauai CAD) S (623,524.70) (623,524.70)
Encumbrances FY 2012 $ (2,203,307.56) S (2,203,307.56)
Unencumbered Cash $ 805432841 |$% 403,013.39| % 8,457,341.80

Note: Detail of encumbrances on page 4.




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

FY2013 MONTH OF DECEMBER 2012 |Kauai PSAP|Maui PSAP|Oahu PSAP|Operations| TOTAL
TOTAL RECEIPTS 0 0 0] 760,510] 760,510
TOTAL DISBURSEMENTS:

|T0ta| 6200 CONFERENCES 0 0 0 0 0

6300 Non-RECURRING
|Tota| 6306 Training 0 0 7,198 0 7,198
Total 6300 Non-RECURRING 0 0 7,198 0 7,198
6400 RECURRING EXPENSES
Total 6401 ADMINISTRATION 0 O] 222,448] 222,448
Total 6402 MAINTENANCE 27,159 0 0 0 27,159
6403 Other RECURRING
Total 6403.01 Telcom Charges 18,766 0 81,925 0] 100,691
Total 6403 Other RECURRING 18,766 0 81,925 0] 100,691
Total 6400 RECURRING EXPENSES 45,925 0 81,925 222,448] 350,298
TOTAL DISBURSEMENTS: 45,925 0 89,123] 222,448| 357,496

Note: Detail of Disbursements on page 6.




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

TOTAL
ANNUAL $
FY-TO-DATE DECEMBER 2012 (6 MOS.) 6 MOS. Budget Over/(Under)
9 Budget
TOTAL RECEIPTS 4,534,711 | 8,880,000 (4,345,289)
TOTAL DISBURSEMENTS
Total 6200 CONFERENCES 50,746 75,000 (24,254)
6300 Non-RECURRING
Total 6301 CAD Replac/Upgrade - 311,050 (311,050)
Total 6303 Computers (47,896) 948,308 (996,204)
Total 6306 Training 7,198 59,000 (51,802)
Total 6300 Non-RECURRING (40,698)|] 1,318,358 (1,359,056)
6400 RECURRING EXPENSES
Total 6401 ADMINISTRATION 379,362 | 1,295,556 (916,194)
Total 6402 MAINTENANCE 669,096 | 3,784,860 (3,115,764)
Total 6403 Other RECURRING 601,217 | 1,778,981 (1,177,764)
Total 6400 RECURRING EXPENSES 1,649,675| 6,859,397 (5,209,722)
TOTAL DISBURSEMENTS 1,659,723 | 8,252,755 (6,593,032)

Note: Detail of Disbursements on page 7.



HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

FY 2012 Encumbrances

Description

Oahu

Maui

Hawaii

Total

Conferences:
NENA
VisionAir

Com/Board Travel

MSAG Services

HawTel Services

WSP Cost Recov

CAD Upgrades:
Maui PD
EMS/FIRE
HPD

991,085.48
785,750.00

991,085.48
785,750.00

Compter Eq.
VMS
PowerPhone

Imagery Services

426,472.08

426,472.08

CAD Maintenance

GPS Maintenance

Assessments:
Revenue
Administrative

Totals

1,776,835.48

426,472.08

2,203,307.56




HAWAII ENHANCED 911 BOARD

STATEMENT OF CASH FLOWS
For month ending 31 December 2012

Board
Approval
FY 2013 STRATEGIC BUDGET PLAN CHANGES HAWAII PSAP OAHU PSAP MAUI PSAP KAUAI PSAP ADMIN CONFERENCE TOTAL Date
BOARD APPROVED ORIGINAL FY2013 STP $ 1,239,039 | $ 2,462,117 1,390,325 | $ 762,735 | $ 1,271,086 | $ 75,000 | $ 7,200,302 |7/12/2012
APCO Conference (Aug 2012) 6,571 13,541 4,699 (26,092) - |7/12/2012
APCO Conference (Aug 2012) 1,852 (1,852) - |9/13/2012
TriTech Conference (Sep 2012) 7,635 (7,635) - |9/13/2012
TriTech Conference (Sep 2012) 1,365 (1,365) - |11/8/2012
Access 9-1-1 Speech & Hearing Forum (Oct 2012) 2,715 4,750 2,926 1,555 14,415 (26,361) - 9/13/2012
AT&T Cost Recovery 23,320 23,320 |10/13/2012
Maui CAD Upgrade 229,050 229,050 |10/13/2012
Maui VMS 798,308 798,308 (10/13/2012|
ADA Compliant Funding 1,000 1,000 12/13/2012
Luncheon Expenses (IC on NG911 Plannin) 150 150 |12/13/2012
Add. GET for Pictometry Invoice 625 625 (12/13/2012
Total $ 1,248,325 $ 2,481,690 2,425,932 | $ 773,290 | $ 1,311,823 | $ 11,695 [ $ 8,252,755




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

FY2013 MONTH OF DECEMBER 2012 Kauai PSAP|Maui PSAP| Oahu PSAP| ADMIN | TOTAL
TOTAL RECEIPTS 0 0 0] 760,510 760,510
TOTAL DISBURSEMENTS:

6200 CONFERENCES
6141 Access9-1-1Forum 0 0 0 0
Total 6200  CONFERENCES 0
6300 Non-RECURRING
6306 Training
6306.12 TriTechCADSystAdm 0 7,198, 0 7,198
Total 6306 Training 0 0 7,198 0 7,198
Total 6300 Non-RECURRING 0 0 7,198 0 7,198
6400 RECURRING EXPENSES
6401 ADMINISTRATION
6401.01 Exec Dir. Services 0 0 0 27,083 27,083
6401.08 Board Member Travel 0 0 0 367 367
6401.09 DB&F Assessments
6401.0101 DB&F Admin. Assess 0 0 0 3,767 3,767
6401.0102 DB&F Rev Assessment 0 0 0] 191,086/ 191,086
Total 6401.09 DB&F Assessments 0 0 0| 194,854] 194,854
6401.16 Meeting Expenses 0 0 0 144 144
|T0tal 6401 ADMINISTRATION 0 0 O] 222,448| 222,448
6402 MAINTENANCE
6402.07 0011 9-1-1MSAG Maint. 27,159 0 0 o] 27,159
|T0tal 6402 MAINTENANCE 27,159 27,159
6403 Other RECURRING
|Tota| 6403.01 Telcom Charges 18,766 0 81,925 0] 100,691
Total 6403 Other RECURRING 18,766 0 81,925 0] 100,691
Total 6400 RECURRING EXPENSES 45,925 0 81,925 222,448] 350,298
TOTAL DISBURSEMENTS: 45,925 0 89,123] 222,448| 357,496




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

TOTAL
$
FY-TO-DATE DECEMBER 2012 (6 MOS.) | 6Mos. ‘;\L’\c‘,gé{' Overf(Under)
Budget
TOTAL RECEIPTS 4,534,711 8,880,000 (4,345,289)
TOTAL DISBURSEMENTS
6200 CONFERENCES
6141 Access9-1-1Forum 15,723 26,361 (10,638)
6204 APCO Conference 26,663 26,663 (0)
6214 Nena Conference (183) - (183)
6222 TriTech CAD Users 8,543 8,543 0
6200 CONFERENCES - Other - 13,433 (13,433)
Total 6200 CONFERENCES 50,746 75,000 (24,254)
6300 Non-RECURRING
6301 CAD Replac/Upgrade
6301.06 Maui PD - 229,050 (229,050)|
6301 CAD Replac/Upgrade - Othe - 82,000 (82,000)
Total 6301 CAD Replac/Upgrade - 311,050 (311,050)
6303 Computers
6303.06 GeoComm - 150,000 (150,000)
6303.11 PowerPhone (47,896) - (47,896)
6303.14 VMS-MPD - 798,308 (798,308)
Total 6303 Computers (47,896)] 948,308 (996,204)
6306 Training
6306.04 EMPAQ - 4,500 (4,500)
6306.05 ESD - 29,500 (29,500)
6306.06 ESD-Annual Recall - 5,000 (5,000)|
6306.11 Training (CAD) HPD - 8,000 (8,000)
6306.12 TriTechCADSystAdm 7,198 12,000 (4,802)|
[Total 6306 Training 7,198 59,000 (51,802)
Total 6300 Non-RECURRING (40,698)| 1,318,358 (1,359,056)
6400 RECURRING EXPENSES
6401 ADMINISTRATION
6401.01 Exec Dir. Services 162,500 333,125 (170,625)|
6401.02 ElectronSignatur - 200 (200)
6401.03 911 Board Expansion - 75,000 (75,000)]
6401.05 Audit Expense 11,250 11,250 -
6401.06 Bank Charge 103 - 103
6401.07 Meeting Venue - 1,000 (1,000)|
6401.08 Board Member Travel 9,693 27,000 (17,307)]
6401.09 DB&F Assessments
6401.0101 DB&F Admin. Asse 3,767 207,250 (203,483)
6401.0102 DB&F Rev Assessn 191,086 444,000 (252,914)|
Total 6401.09 DB&F Assessments 194,854 651,250 (456,396))
6401.10 E911 Logo Contest - 11,911 (11,911)
6401.11 Miscellaneous Expense 0 - 0
6401.12 NASNA Dues - 100 (100)
6401.13 Parking Permits - 250 (250)|
6401.15 WSP Cost Recovery
6401.0101 Sprint/Nextel 819 160,000 (159,181)
6401.0102 AT&T - 23,320 (23,320)
|Total 6401.15 WSP Cost Recover 819 183,320 (182,501)|
6401.16 Meeting Expenses 144 150 (6)
6401.17 ADA Compliance - 1,000 (1,000)|
|Total 6401 ADMINISTRATION 379,362 | 1,295,556 (916,194)|
6402 MAINTENANCE
6402.02 Imagery Lic Agree - 1,237,948 (1,237,948
6402.03 Equipment SW Maint - 40,000 (40,000)]
6402.05 Logging RecordMaint - 65,000 (65,000)]
6402.07 0011 9-1-1MSAG Maint. 438,461 | 1,767,027 (1,328,566)
6402.08 CAD Maintenance 194,269 628,828 (434,559)
6402.10 GPS Maint. 36,366 40,800 (4,434)|
6402.12 PowerPhone - 5,257 (5,257)|
Total 6402 MAINTENANCE 669,096 | 3,784,860 (3,115,764)|
6403 Other RECURRING
6403.01 Telcom Charges
6403.0101 Alt. PSAP 9-1-1 Del - 128,305 (128,305)
6403.0102 Long Distance 1,575 - 1,575
6403.0103 Mileage 6,473 - 6,473
6403.0109 Telcom Trunk 581,798 ( 1,615,132 (1,033,334)
6403.0110 Ocean Safety CMU 11,371 25,200 (13,829)
6403.0111 WiringAltDispatch - 2,500 (2,500)
|To!a| 6403.01 Telcom Charges 601,217 1,771,137 (1,169,920)
6403.02 EMS Tower Lease - 7,844 (7,844)|
|Total 6403 Other RECURRING 601,217 1,778,981 (1,177,764)
Total 6400 RECURRING EXPENSES 1,649,675 6,859,397 (5,209,722)
TOTAL DISBURSEMENTS 1,659,723 8,252,755 (6,593,032)




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

Maui PSAP
FY-TO-DATE DECEMBER 2012 (6 MOS,) | swos. | fiA- |® Oprivnden
TOTAL DISBURSEMENTS
6200 CONFERENCES

6141 Access9-1-1Forum 1,833 2,926 (1,093)

6204 APCO Conference 4,699 4,699 (0))

6214 Nena Conference (62) (62)

6222 TriTech CAD Users -

6200 CONFERENCES - Other -

Total 6200 CONFERENCES 6,469 7,625 (1,156),
6300 Non-RECURRING
6301 CAD Replac/Upgrade
6301.06 Maui PD - 229,050 (229,050),
6301 CAD Replac/Upgrade - Other - 82,000 (82,000),
Total 6301 CAD Replac/Upgrade - 311,050 (311,050)
6303 Computers
6303.06 GeoComm -
6303.11 PowerPhone (47,896) (47,896),
6303.14 VMS-MPD - 798,308 (798,308),
Total 6303 Computers (47,896)| 798,308 (846,204)
6306 Training
6306.04 EMPAQ - 4,500 (4,500),
6306.05 ESD - 29,500 (29,500),
6306.06 ESD-Annual Recall - 5,000 (5,000),
6306.11 Training (CAD) HPD -
6306.12 TriTechCADSystAdm -

Total 6306 Training - 39,000 (39,000),
Total 6300 Non-RECURRING (47,896)| 1,148,358 (1,196,254)
6400 RECURRING EXPENSES

6402 MAINTENANCE

6402.02 Imagery Lic Agree - 373,000 (373,000)
6402.03 Equipment SW Maint -
6402.05 Logging RecordMaint -
6402.07 0011 9-1-1IMSAG Maint. 0 451,643 (451,643)
6402.08 CAD Maintenance - 161,555 (161,555)
6402.10 GPS Maint. -
6402.12 PowerPhone - 5,257 (5,257),
Total 6402 MAINTENANCE 0 991,455 (991,455)
6403 Other RECURRING
6403.01 Telcom Charges
6403.0101 Alt. PSAP 9-1-1 Del -
6403.0102 Long Distance 270 270
6403.0103 Mileage -
6403.0109 Telcom Trunk 92,832 278,495 (185,663)
6403.0110 Ocean Safety CML -
6403.0111 WiringAltDispatch -
|Tota| 6403.01 Telcom Charges 93,102 278,495 (185,393)
6403.02 EMS Tower Lease -

|Tota| 6403 Other RECURRING 93,102 278,495 (185,393),

Total 6400 RECURRING EXPENSES 93,102 | 1,269,950 (1,176,848)
TOTAL DISBURSEMENTS 51,675 | 2,425,933 (2,374,258)




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

Kauai PSAP
FY-TO-DATE DECEMBER 2012 (6 MOS.) | &mos. | ‘B2 overUnde)
Budget
TOTAL DISBURSEMENTS
6200 CONFERENCES
6141 Access9-1-1Forum 1,242 1,555 (313)
6204 APCO Conference -
6214 Nena Conference -
6222 TriTech CAD Users 8,543 8,543 0
6200 CONFERENCES - Other -
Total 6200 CONFERENCES 9,785 10,098 (313)
6400 RECURRING EXPENSES
6402 MAINTENANCE
6402.02 Imagery Lic Agree - 194,623 (194,623)
6402.03 Equipment SW Maint -
6402.05 Logging RecordMaint -
6402.07 0011 9-1-1IMSAG Maint. 108,636 325,907 (217,271)
6402.08 CAD Maintenance -
6402.10 GPS Maint. -
6402.12 PowerPhone -
Total 6402 MAINTENANCE 108,636 520,530 (411,894)
6403 Other RECURRING
6403.01 Telcom Charges
6403.0101 Alt. PSAP 9-1-1 Del - 128,305 (128,305)
6403.0102 Long Distance 200
6403.0103 Mileage -
6403.0109 Telcom Trunk 18,566 111,400 (92,834)
6403.0110 Ocean Safety CML -
6403.0111 WiringAltDispatch - 2,500 (2,500)
|Tota| 6403.01 Telcom Charges 18,766 242,205 (223,439)
6403.02 EMS Tower Lease -
|Tota| 6403 Other RECURRING 18,766 242,205 (223,439)
Total 6400 RECURRING EXPENSES 127,402 762,735 (635,333)
TOTAL DISBURSEMENTS 137,187 772,833 (635,646)




HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

Hawaii PSAP
ANNUAL $
FY-TO-DATE DECEMBER 2012 (6 MOS.) 6 MOS. Budget ngzg%nedter)
TOTAL DISBURSEMENTS
6200 CONFERENCES
6141 Access9-1-1Forum 760 2,715 (1,955)
6204 APCO Conference 6,571 6,571 ©
6214 Nena Conference 11 11
6222 TriTech CAD Users -
6200 CONFERENCES - Other -
Total 6200  CONFERENCES 7,342 9,286 (1,944)
6400 RECURRING EXPENSES
6402 MAINTENANCE
6402.02 Imagery Lic Agree - 360,325 (360,325)
6402.03 Equipment SW Maint - 40,000 (40,000)
6402.05 Logging RecordMaint -
6402.07 0011 9-1-1IMSAG Maint. 155,032 465,097 (310,065)
6402.08 CAD Maintenance - 67,273 (67,273)
6402.10 GPS Maint. -
6402.12 PowerPhone -
Total 6402 MAINTENANCE 155,032 932,695 (777,663)
6403 Other RECURRING
6403.01 Telcom Charges
6403.0101 Alt. PSAP 9-1-1 Del -
6403.0102 Long Distance 1,104 1,104
6403.0103 Mileage -
6403.0109 Telcom Trunk 76,586 306,344 (229,758)
6403.0110 Ocean Safety CML -
6403.0111 WiringAltDispatch -
|Tota| 6403.01 Telcom Charges 77,690 306,344 (228,654)
6403.02 EMS Tower Lease -
|Tota| 6403 Other RECURRING 77,690 306,344 (228,654)
Total 6400 RECURRING EXPENSES 232,723 | 1,239,039 | (1,006,316)
TOTAL DISBURSEMENTS 240,065 | 1,248,325 | (1,008,260)
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HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

Oahu PSAP
$
ANNUAL
FY-TO-DATE DECEMBER 2012 (6 MOS.) 6 MOS. Budget Over/(Under)
Budget
TOTAL DISBURSEMENTS
6200 CONFERENCES
6141 Access9-1-1Forum 3,800 4,750 (950)
6204 APCO Conference 13,541 13,541 0
6214 Nena Conference (132) (132)
6222 TriTech CAD Users -
6200 CONFERENCES - Other -
Total 6200 CONFERENCES 17,209 18,291 (1,082)
6300 Non-RECURRING
6303 Computers
6303.06 GeoComm - 150,000 (150,000)
6303.11 PowerPhone -
6303.14 VMS-MPD -
Total 6303 Computers - 150,000 (150,000)
6306 Training
6306.04 EMPAQ R
6306.05 ESD -
6306.06 ESD-Annual Recall -
6306.11 Training (CAD) HPD - 8,000 (8,000)
6306.12 TriTechCADSystAdm 7,198 12,000 (4,802)
Total 6306 Training 7,198 20,000 (12,802)
Total 6300 Non-RECURRING 7,198 170,000 (162,802)
6400 RECURRING EXPENSES
Total 6401 ADMINISTRATION -
6402 MAINTENANCE
6402.02 Imagery Lic Agree - 310,000 (310,000)
6402.03 Equipment SW Maint -
6402.05 Logging RecordMaint - 65,000 (65,000)
6402.07 0011 9-1-1MSAG Maint. 174,793 524,380 (349,587)
6402.08 CAD Maintenance 194,269 400,000 (205,731)
6402.10 GPS Maint. 36,366 40,800 (4,434)
6402.12 PowerPhone -
Total 6402 MAINTENANCE 405,428 | 1,340,180 (934,752)
6403 Other RECURRING
6403.01 Telcom Charges
6403.0101 Alt. PSAP 9-1-1 Del -
6403.0102 Long Distance -
6403.0103 Mileage 6,473
6403.0109 Telcom Trunk 393,814 918,893 (525,079)
6403.0110 Ocean Safety CML 11,371 25,200 (13,829)
6403.0111 WiringAltDispatch -
|Tota| 6403.01 Telcom Charges 411,658 944,093 (532,435)
6403.02 EMS Tower Lease - 7,844 (7,844)
|Tota| 6403 Other RECURRING 411,658 951,937 (540,279)
Total 6400 RECURRING EXPENSES 817,086 | 2,292,117 (1,475,031)
TOTAL DISBURSEMENTS 841,493 | 2,480,408 (1,638,915)
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HAWAII ENHANCED 911 BOARD
STATEMENT OF CASH FLOWS
For month ending 31 December 2012

ADMIN
$
FY-TO-DATE DECEMBER 2012 (6 MOS.) | 6MOs. ABNU’\(‘;;eAtL Over/(Under)
Budget
TOTAL RECEIPTS 4,534,711 | 8,880,000 (4,345,289)
TOTAL DISBURSEMENTS
6200 CONFERENCES

6141 Access9-1-1Forum 8,088 14,415 (6,327)

6204 APCO Conference 1,852 1,852 -

6214 Nena Conference -

6222 TriTech CAD Users -

6200 CONFERENCES - Other - 13,433 (13,433)
Total 6200 CONFERENCES 9,940 29,700 (29,760)
6400 RECURRING EXPENSES

6401 ADMINISTRATION

6401.01 Exec Dir. Services 162,500 333,125 (170,625)
6401.02 ElectronSignatur - 200 (200)
6401.03 911 Board Expansion - 75,000 (75,000)
6401.05 Audit Expense 11,250 11,250 -
6401.06 Bank Charge 103 103
6401.07 Meeting Venue - 1,000 (1,000)
6401.08 Board Member Travel 9,693 27,000 (17,307)
6401.09 DB&F Assessments

6401.0101 DB&F Admin. Assess 3,767 207,250 (203,483)

6401.0102 DB&F Rev Assessment 191,086 444,000 (252,914)
Total 6401.09 DB&F Assessments 194,854 651,250 (456,396)
6401.10 E911 Logo Contest - 11,911 (11,911)
6401.11 Miscellaneous Expense 0
6401.12 NASNA Dues - 100 (100)
6401.13 Parking Permits - 250 (250)
6401.15 WSP Cost Recovery

6401.0101 Sprint/Nextel 819 160,000 (159,181)

6401.0102 AT&T - 23,320 (23,320)
Total 6401.15 WSP Cost Recovery 819 183,320 (182,501)
6401.16 Meeting Expenses 144 150 (6)
6401.17 ADA Compliance - 1,000 (1,000)

Total 6401 ADMINISTRATION 379,362 | 1,295,556 (916,194)
Total 6400 RECURRING EXPENSES 379,362 | 1,295,556 (916,194)

TOTAL DISBURSEMENTS 389,302 | 1,325,256 (935,954)
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations

9-1-1 Call Volume — December 2012
(Source: Plant/CML Call Volumes Provided by Hawaiian Telcom, Inc.)

PSAP Total Wireline % Wireless %
OAHU CIVILIAN (*) 84,557 24,590 29.1% 59,940 70,9%
(*) Totals are based on calls to Primary PSAP.
9-1-1 Call Volume — Calendar Year 2012
TOTAL PSAP 9-1-1 CALL VOLUME
OAHU CIVILIAN — - -
Wireline Wireless Admin Abandoned
% to Total % to Total
2012 Total #ofCalls | Wirelinea | #of Calls | wireline& | #ofcCalls | TR | 4of cays |%Aandoned
) ) Calls to Total
Wireless Wireless
December 84,557 24,590 29.1%| 59,940 70.9%| 27, 0.0%j 6,865 8.1%
November 81,232 23,536 29.0%) 57,682 71.0%) 14 0.0%j 6,836 8.4%
October 85,546 24,513 28.7% 61,014 71.3%) 19 0.0%j 7,713 9.0%
September 82,621 23,961 29.0% 58,653 71.0% 7 0.0%] 7,435 9.0%|
August 86,496 24,920 28.8% 61,559 71.2% 17 0.0%) 7,150 8.3%
July 84,574 24,791 29.3% 59,775 70.7%] 8| 0.0%j 7,686 9.1%
June 80,608] 24,047, 29.8%) 56,552 70.2%) 9 0.0%j 7,227 9.0%
May 84,865 25,020 29.5% 59,832 70.5%) 13| 0.0%j 7,380 8.7%
April 80,313 23,708 29.5% 56,597 70.5% 8 0.0%] 7,449 9.3%|
March 84,388 25,100 29.7% 59,280 70.3%) 8| 0.0%) 7,866 9.3%
February 76,894 23,457 30.5% 53,431 69.5% 6 0.0%j 6,843 8.9%
January 83,434 25,004 30.0%) 58,409 70.0%) 21 0.0%j 7,257 8.7%
TOTAL YTD 995,528 292,647 29.4% 702,724 70.6% 157, 0.0% 87,707 8.8%)
AVG PER MO 82,961 24,387 58,560 13 7,309
Note: Total Calls include Administrative calls that are not direct 9-1-1 calls.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

9-1-1 Call Volume — Calendar Year 2012 (continued)

TRANSFERRED TO CALL TAKERS (HPDCT )
OAHU CIVILIAN — -
Wireline Wireless Admin Abandoned
% to Total % to Total
2012 Total sorcalls | wremea | %070 | orcais | wremea | BT | sorcars | %0T0@ [ o g |%Abandones
Wireless Wireline Wireless Wireless Calls to Total
December 3,339 1,035 31.1%] 4.2%) 2,296 68.9%) 3.8%] 8| 0.2%] 126 3.8%]
November (4) 23,169 6,217 26.9% 26.4%) 16,874 73.1%) 29.3%] 78] 0.3%] 640) 2.8%
October 40,297, 11,044 27.5%) 45.1%) 29,111 72.5%) 47.7%) 142] 0.4%| 0) 0.0%|
September (3) 34,264 9,355 27.4%) 39.0%) 24,820 72.6%) 42.3%) 89 0.3%] 1,025 3.0%]
August 42,255 11,826 28.1% 47.5%) 30,305 71.9%) 49.2%) 124 0.3%| 1,421 3.4%|
July 40,621 11,396 28.1% 46.0%) 29,123 71.9%)| 48.7%) 102] 0.3%] 1,262 3.1%]
June 38,716 10,902 28.3% 45.3%) 27,679 T1.7%| 48.9%) 135) 0.3%] 1,015 2.6%|
May 41,206} 11,408 27.8% 45.6%)| 29,679 72.2% 49.6%) 119 0.3%] 983 2.4%)
April 37,868 10,664 28.3% 45.0%)| 27,070 T71.7%| 47.8%) 134 0.4%| 976 2.6%)
March (2) 37,668 10,464 27.9% 41.7%)| 27,101 72.1%) 45.7%) 103] 0.3%| 1,192 3.2%|
February (1) 32,309 9,312 28.9% 39.7%) 22,912 71.1%)| 42.9%) 85) 0.3%] 743] 2.3%]
January 40,526 11,639 28.8% 46.5%) 28,806 71.2%| 49.3%) 81 0.2%| 1,095 2. 7%
TOTAL YTD 412,238 115,262 28.0% 39.4% 295,776 72.0%] 42.1% 1,200 0.3%) 10,478] 2.5%)
AVG PER MO 34,353 9,605 24,648 100 873
Note: Total Calls include Administrative calls that are not direct 911 calls.

(1) No statistics were captured from February 27 — 29, 2012 while Dispatch was at the alternate site
in Kapolei.

(2) No statistics were captured from March 1 — 2, 2012 while Dispatch was at the alternate site in
Kapolei.

(3) No statistics were captured from September 24 — 27, 2012 while Dispatch was at the alternate
site in Kapolei.

(4) No statistics were captured from November 18, 2012, 1:30 p.m. (except for 135 calls which were
redirected and captured on November 28, 2012 from 1117 hours to 1301 hours due to equipment
issues at Kapolei).

(5) No statistics were captured from December 1, 2012 to December 29, 2012, 2130 hours, while
Dispatch was at the alternate site in Kapolei.

TRANSFERRED TO URGENT RESPONSE (HPDURS)
OAHU CIVILIAN — -
Wireline Wireless Admin Abandoned
% to Total % to Total
2012 Total | #ofCals | wireinea | 71O | sorcais | wieinea | T | orcals | P10 | sofcans |A0AOOM
Wireless Wireless
December 17,003} 5,826 34.3% 23.7%) 11,167, 65.7%) 18.6%) 10) 0.1%] 529 3.1%]
November 16,867} 5,822 34.7% 24.7%) 10,965| 65.3%) 19.0%) 80 0.5%] 2,022 12.0%)
October 15,479 5,540 36.1%] 22.6%) 9,817 63.9%) 16.1%) 122 0.8%] 601 3.9%
September 14,946 5,496 36.9%| 22.9%) 9,387, 63.1%) 16.0%) 63| 0.4%] 904 6.0%]
August 15,096 5,309 35.4% 21.3% 9,674 64.6% 15.7%) 113 0.7% 631 4.2%)
July 14,816f 5,301 36.1% 21.4%) 9,393 63.9%) 15.7%) 122] 0.8%] 560 3.8%]
June 14,412 5,106 35.6% 21.2% 9,218 64.4%) 16.3%) 88| 0.6%| 641] 4.4%)
May 15,111] 5,304 35.4% 21.2%| 9,698 64.6%) 16.2%) 109 0.7%] 655 4.3%]
April 14,643 5,147 35.4% 21.7%) 9,391 64.6%) 16.6%) 105 0.7%] 607 4.1%|
March 15,658 5,501 35.4% 21.9% 10,053] 64.6% 17.0% 104 0.7% 800 5.1%]
February 14,410) 5,216 36.4% 22.2%| 9,121] 63.6%) 17.1%) 73] 0.5%] 955) 6.6%)
January 15,220f 5,166 34.2%] 20.7%)| 9,949 65.8%) 17.0%) 105) 0.7%| 620 4.1%)
TOTAL YTD 183,661 64,734} 35.5% 22.1% 117,833 64.5%) 16.8% 1,094 0.6% 9,525 5.2%]
AVG PER MO 15,305 5,395 9,819 91 794
Note: Total Calls include Administrative calls that are not direct 911 calls.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

9-1-1 Call Volume — Calendar Year 2012 (continued)

TRANSFERRED TO DROP
OAHU CIVILIAN — -
Wireline Wireless Admin Abandoned
% to Total % to Total
2012 Total #ofCalls | wirelnea | ‘oo | wofcais | wieinea | 00TT® | gorcaits | 0T | gofcans |*APIONE
Wireless Wireless
December 1,752 230) 13.1%) 0.9%) 1,522 86.9%) 2.5%| 0] 0.0%| 606 34.6%|
November (4) 6,535 1,568 24.0% 6.7%) 4,963 76.0%) 8.6%| 4 0.1%| 4,325 66.2%|
October 9,860 2,810] 28.5% 11.5%) 7,047 71.5%) 11.5%) 3| 0.0%] 7,558 76.7%
September (3) 8,315 2,359 28.4% 9.8%) 5,949 71.6%) 10.1%) 7] 0.1%] 6,180 74.3%]
August 11,301 2,981 26.4% 12.0%) 8,311 73.6%) 13.5%) 9 0.1%| 7,864 69.6%|
July 10,093} 3,110 30.8% 12.5%) 6,976 69.2%) 11.7%) 7] 0.1%] 7,939 78.7%
June 9,363 3,001 32.1%] 12.5%) 6,356 67.9%) 11.2%) 6) 0.1%] 7,396 79.0%j
May 9,782 3,172 32.4% 12.7%)| 6,610 67.6%) 11.0%) 0] 0.0%] 7,901 80.8%]
April 9,511 3,055] 32.1%] 12.9%) 6,454 67.9%) 11.4%) 2| 0.0%] 7,932 83.4%]
March (2) 8,768 2,951 33.7% 11.8%) 5,815 66.3%) 9.8%| 2| 0.0%] 7,517 85.7%]
February (1) 7,681 2,567 33.4%] 10.9%) 5,109 66.6%) 9.6%| 5) 0.1% 6,237 81.2%)
January 9,496 3,168 33.4%) 12.7%) 6,325 66.6%) 10.8%) 3 0.0%) 7,861 82.8%)
TOTAL YTD 102,457 30,972 30.2% 10.6%) 71,437 69.8%) 10.2% 48] 0.0%j 79,316 77.4%)
AVG PER MO 8,538 2,581 5,953 4 6,610]
Note: Total Calls include Administrative calls that are not direct 911 calls.

(1) No statistics were captured from February 27 — 29, 2012 while Dispatch was at the alternate site
in Kapolei.

(2) No statistics were captured from March 1 — 2, 2012 while Dispatch was at the alternate site in
Kapolei.

(3) No statistics were captured from September 24 — 27, 2012 while Dispatch was at the alternate
site in Kapolei.

(4) No statistics were captured from November 18, 2012, 1:30 p.m.

(5) No statistics were captured from December 1, 2012 to December 29, 2012, 2130 hours, while
Dispatch was at the alternate site in Kapolei.

TRANSFERRED TO FIRE (HFD)
OAHU CIVILIAN — -
Wireline Wireless Admin Abandoned
% to Total % to Total
2012 Total # of Calls Wi(eline & U/SV?IJ;ISI # of Calls Wifeline & 0(;\,?:;:;:' # of Calls % tga‘ll}:tal # of Calls % /-:Z?Odtglned
Wireless Wireless
December 5,225 2,020] 41.9%) 8.2%) 2,801 58.1%) 4.7%| 404] 7.7% 1,501 28.7%|
November 5,369 2,084 42.1%) 8.9%) 2,865 57.9%) 5.0%] 420 7.8%] 1,241 23.1%]
October 5,018} 1,983] 43.0% 8.1%| 2,625 57.0% 4.3% 410 8.2%) 1,507 30.0%
September 4,823 1,953] 42.8% 8.2% 2,611 57.2% 4.5% 259 5.4%) 1,477 30.6%
August 5,563} 2,068 39.9% 8.3% 3,112 60.1% 5.1%)| 383] 6.9%] 1,458 26.2%
July 5,416} 2,037] 40.2% 8.2% 3,029 59.8% 5.1%)| 350) 6.5%] 1,427, 26.3%)
June 5,755 2,112 38.5% 8.8%) 3,379 61.5% 6.0%) 264 4.6%)] 1,430 24.8%)
May 5,734] 2,207| 41.5% 8.8%) 3,110] 58.5% 5.2%) 417 7.3%] 1,429 24.9%
April 4,595 1,896 45.2%) 8.0%) 2,298 54.8%) 4.1%| 401 8.7%| 1,375 29.9%|
March 5,100] 2,252 A47.7% 9.0% 2,472 52.3%) 4.2%) 376 7.4%) 1,407 27.6%|
February 5,070) 2,059 43.5% 8.8% 2,675 56.5%) 5.0%) 336 6.6%) 1,310 25.8%)
January 5,183} 2,096 43.2% 8.4% 2,752, 56.8% 4.7%] 335) 6.5%)] 1,267| 24.4%)
TOTAL YTD 62,851 24,767 42.3%) 8.5%) 33,729 57.7%| 4.8% 4,355 6.9%) 16,829 26.8%)
AVG PER MO 5,238 2,064 2,811 363 1,402,
Note: Total Calls include Administrative calls that are not direct 911 calls.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

9-1-1 Call Volume — Calendar Year 2012 (continued)

TRANSFERRED TO EMS
OAHU CIVILIAN —_— -
Wireline Wireless Admin Abandoned
% to Total %to Total
0 o o 0
2012 Total # of Calls Wireline & % o.f T_otal # of Calls Wireline & % c.)f Total # of Calls vto Total # of Calls % Abandoned
. Wireline . Wireless Calls to Total
Wireless Wireless
December 7,428 2,908 40.29%] 11.8%] 4,326 59.8%] 7.29%) 194 2.6%) 106 1.4%]
November 7,144 2,833 41,19 12.0%] 4,059 58.9%] 7.0%) 252 3,59 137 1.9%]
October 7,235 2,772 39.4%] 11.3%] 4,271 60.6%] 7.0%) 192 2.7%) 145 2.09%
September 6,872 2,759 41.4%) 11.5%] 3,906 58.6%] 6.7%) 207 3.0%) 125 1.8%]
August 7,042} 2,765 40.6% 11.19] 4,046 59.4%] 6.6% 23] 3.39 168 249
July 6,846 2,782 41.9%] 11.2%] 3,860 58.1%] 6.5%) 204 3.0% 133 1.9%]
June 6,496 2,696 42.8% 11.29] 3,599 57.29] 6.4%) 201 3.1%) 113 1.7%)
May 7,211 3,036 42.9%) 12.1%] 4,033 57.1%] 6.7%) 142 2.0%) 120 1.7%)
April 6,985 2,852 41.9%] 12.0%] 3,958 58.1%] 7.0%) 175 259 117 1.7%]
March 7,364 3,144 43.7%) 12.5%] 4,056 56.3%] 6.8%) 164 2.29] 135 1.8%]
February 6,879 2,950 43.8%] 12.6%] 3,778 56.2%] 7.1%) 150 2.29] 116 1.7%]
January 6,910 2,951 43.9%] 11.8%] 3,778 56.1%] 6.5%) 181 2.6%) 105 1.5%)
TOTAL YTD 84,411 34,448 41.99% 11.8%) 47,67 58.1%) 81.6% 2,293 2.7%) 1,520 1.8%)
AVG PER MO 7,034 2,871 3,973 191 127
Note: Total Calls include Administrative calls that are not direct 911 calls.
Notes:
) "Abandoned" calls represent the number of incoming 9-1-1 calls for which the caller had hung up before a
call-taker answered.
P "Abandoned" calls are included in the "Wireline" and "Wireless" counts respectively. The standard CML
reports do not provide a break-out of "Abandoned" calls between "Wireline" and "Wireless" calls.
©) Total call volumes include Administrative calls. (Administrative calls = Calls made between 911 positions
but are not 911 calls.)
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

9-1-1 Call Volume — Calendar Year 2012 (continued)

OAHU CIVILIAN

TOTAL YTD | January |February (1) March (2) April May June

149,910 6,099 10,546 9,830 6,711 5,821 5,866
AVG PER MO July August Sept (3) October Nov (4) Dec (5)
12,493 6,782 5,239 13,401 7,657 22,148 49,810

(1) Miscellaneous Call Volumes may be higher since no call volume statistics were captured for
HPDCT and Drop queues from February 27 — 29, 2012 while Dispatch was at the alternate site in
Kapolei. The other call queues are complete since Kapolei has the ability to transfer calls via CML to
these queues.

(2) Miscellaneous Call Volumes may be higher since no call volume statistics were captured for
HPDCT and Drop queues from March 1 — 2, 2012 while Dispatch was at the alternate site in Kapolei.
The other call queues are complete since Kapolei has the ability to transfer calls via CML to these
gueues.

(3) Miscellaneous Call Volumes may be higher since no call volume statistics were captured for
HPDCT and Drop queues from September 24 — 27, 2012 while Dispatch was at the alternate site in
Kapolei. The other call queues are complete since Kapolei has the ability to transfer calls via CML to
these queues.

(4) Miscellaneous Call Volumes may be higher since no call volume statistics were captured for
HPDCT and Drop queues from November 18, 2012, 1:30 p.m.

(5) Miscellaneous Call Volumes may be higher since no call volume statistics were captured for
HPDCT and Drop queues from December 1, 2012 — December 29, 2012, 2130 hours, while Dispatch
was at the alternate site in Kapolei. The other call queues are complete since Kapolei has the ability
to transfer calls via CML to these queues.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

Wireless Test — December 2012

Sites Sectors Test
pate wsP Tested Tested Tested By Pass/Fail
12/03/12 AT&T Mobility 1 2 Oahu PSAP/ Pass
Akimeka
Verizon Oahu PSAP/
12/05/12 Wirbioms 1 3 ahu PSA Pass
12/05/12 AT&T Mobility 1 2 Oahu PSAP/ Pass
Akimeka
12/06/12 AT&T Mobility 2 12 Oahu PSAP/ Pass
Akimeka
Verizon Oahu PSAP/
12/18/12 Wioioes 1 3 ahu PSA Pass
Verizon Oahu PSAP/ .
12/18/12 Wioioes 1 3 ahu PSA Eail
12/18/12 AT&T Mobility 1 9 Oahu PSAP/ Pass
Akimeka
12/18/12 -- 12/19/12 T-Mobile 5 15 Oahu PSAP/ Pass
Akimeka
12/18/12 -- 12/19/12 T-Mobile 2 6 Oahu PSAP/ Fail
Akimeka
12/21/12 AT&T Mobility 4 10 Oahu PSAP/ Pass
Akimeka
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e PSAP Operations (continued)

Current Month PSAP Operations Activities — December 2012

Weekly
(Every
Friday)

12/07/12

12/19/12

12/20/12

12/29/12

Oahu Civilian

The Oahu Civilian PSAPs, along with the other PSAPs and Akimeka, participated in
the weekly conference calls (except the December 7, 2012 and December 21, 2012
conference calls which were cancelled) hosted by Hawaiian Telcom, Inc. (HTI) to
review the Solacom conversion in the State of Hawai'i.

HTI reported that on December 10, 2012, Solacom engineers, Marcel Rousseau and
Marty Deleohardis uploaded the new Solacom upgrade at the County of Hawaii
PSAPs (Police and Fire). This upgrade was intended to address some of the
troubles previously reported. The upgrade was successfully tested by the Solacom
engineers.

The focus of the conference call has shifted to the Intrado Viper solution and
installation.

All of the State of Hawai'i PSAPs received the FCC 317786A1 - Texting to 911
document. This document outlines texting to 9-1-1 on the Verizon, AT&T, Sprint and
T-Mobile networks with APCO and NENA in 2014. This does not mean or infer that
9-1-1 texting will be available to all consumers in 2014; it will merely hasten the day
when it becomes available.

The agreement calls for all parties to work together to ensure a seamless introduction
and implementation of texting to 9-1-1, with specific provisions to include:

1. Text to 9-1-1 service capabilities will be deployed throughout the WSP's
wireless network by May 15, 2014.

2. Bounce back notification will be sent to subscribers by June 30, 2013 when
texting to 9-1-1 is available in their area.

3. Texting to 9-1-1 progress reports will be submitted quarterly by the WSPs to
APCO and NENA.

The State of Hawai'i PSAPs monthly scheduled PSAP Round Table Forum via
conference call was cancelled for the month of December 2012.

The State of Hawai'i PSAPs patrticipated in a meeting or via webinar with Hawaiian
Telcom, Inc. (HTI) and Intrado to continue discussions on the Intrado Viper cutover.
A presentation was provided by Tina Metivier, the Intrado Customer Team Director,
outlining the Intrado Viper Next Gen 9-1-1 Project Plan. Statewide implementation is
projected for the 4th quarter of 2013. Intrado and HTI are striving to implement the
Intrado solution to the County of Hawai'i PSAPs (Police and Fire) as early as
possible in 2013.

The Honolulu Police Dispatch returned to the Main Dispatch Center from the Kapolei
Alternate Dispatch Center due to anticipated New Years call volumes.
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e PSAP Operations (continued)

Wireless Tower Re-Naming Project

As reported previously, during the test process, Akimeka observed that the source of the data being
displayed was being retrieved from both the GIS mapping layer and the ALI datastream. Akimeka
has been working with GeoComm to change the settings on the system configuration and what is
being displayed in the Call Information Grid versus the Call Information Pane.

City & County of Honolulu DIT, who updates the GeoComm system, has the ability to configure the
Call Information Pane only and not the Call information Grid area where the Tower Address
information is preferred to be located.

GeoComm is currently researching the possibility to add another field in the Grid location to populate
the Tower Address information.

As of December 31, 2012, there has been no further developments.

e MSAG

Current Month — December 2012

9-1-INET REQUESTS

In Suspended Status

2012 MSAG TRANSACTIONS ALI TRANSACTIONS as of Report Month End
(©
County
Address ALI
Customer Change | Discrepancy
Total Change |Combined | Delete Insert Split Addresses [ Request (ALI-DR) #of NS
PSAP TOTAL Affected (TN_CR) Submitted Transactions | Affected
Submitted (b)
@
OAHU CIVILIAN 176 148 88 4 13 10 33 10,010 28 0 0 0

Revised categories and report format changes effective May 2012.

During the month of December 2012, 148 9-1-1Net requests were completed relating to the MSAG
database, with 10,010 customer ANI/ALI records updated as a direct result. Twenty-eight (28) TN
CRs were submitted to 9-1-1Net for updates and corrections, as needed. See attached spreadsheet
for a detailed description of changes and additions.

There are no records in Suspended status as of December 31, 2012.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

MSAG (continued)

Year-to-Date (YTD) Summary — 2012

9-1-INET REQUESTS
In Suspended Status
OAHU CIVILIAN MSAG TRANSACTIONS ALI TRANSACTIONS as of Report Month End
(©)
County
Address ALl
Customer "
Addresses Change Discrepancy
Total Change |Combined Delete Insert Split Request (ALI-DR) #of ™
2012 TOTAL Affected (TNCR) | Submitted ° °
*) ) Transactions Affected
Submitted (b)
()

December 176 148 88 4 13| 10 33 10,010, 28 0 0 0
November 200 200 144 2 39 7 8 4,084 0| 0| 0 0|
October 296 284 191 5 11 32 45 21,360 12 Y 0 0|
September 270 229 192 2 5 10 20 5,938 41 0| 0 0
August 269 257 203 12 13 10 19 18,866 12 [ 0 0|
July 88| 81 40 3 4 15 19 3,658 7 0 0 0
June 52) 52 31 18 0 0 3 1,553 0| 0| 0 0
May (1) 180 180 0 179 0| 1 0 0| 0 0| 0 0|
April (1) 0 0 0 0 0 0 0 0 0 0 0
March 300 300 0 300 0 0 0, 0| 0| 0 [
February 241 241 2 237 0 2 0, 0| 0| 0 0|
January 69 69 0 69 0 0 0 0| 0| 0 0|

TOTAL YTD 2,141 2,041 891 831 85 87 147 65,469 100 0

AVG PER MO 178 170 74 69 7 7 12 5,456 13 0|

(*) Applies to Change Request Category Only

Note: Revised categories and report format changes effective May 2012 with new Intrado TN CR functionality.

(*) During the month of April 2012, Akimeka was informed by Intrado that no MSAG requests or
transactions within the Intrado E9-1-1 MSAG would be processed as directed by Hawaiian Telcom,
Inc. (HTI). On May 14, 2012, Akimeka received an email notification from Intrado advising Akimeka
that HTI approved the Oahu Combine project and processing MSAG transactions could be resumed.

O

() Represents address corrections on a specific TN or group of TNs.
b Represents ALI Discrepancies discovered during a 9-1-1 call. These record corrections are
Definitions: (o) treated with a higher urgency.
Represents what s in suspension status at the end of the report month -- awaiting further action
© by County, Telco, or Akimeka.
ahu Civilian Page 9 of 32
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

KA HIGH PRIORITY, HIGH IMPACT,

e MSAG (continued)

MSAG Communities Project

MSAG Community and Street Segment Sweep — Phase |l Status

On December 4, 2012, Akimeka received approval from Mr. Joe Tamloo to proceed with the
Military/Oahu Civilian transfers. As such, Akimeka sent an email to inform Intrado of the Military’s
approval for Akimeka to proceed with the MSAG cleanup.

On December 19, 2012, Akimeka also sent an email to Hawaiian Telcom, Inc. (HTI) to confirm that
approval had been received from the Military to proceed with the MSAG clean up specifically for
routing purposes between the Military and Oahu Civilian jurisdictions.  Approval from HTI is still
pending as of December 31, 2012.

MSAG Community and Street Segment Sweep — Phase lll Status

HPD PMT approved the MSAG Communities identified in Phase IlI.

The following MSAG Communities have been completed, however are still pending 9-1-1Net as
follows:

Moanalua Kapolei
Moanalua T Kalaeloa
Halsey T Waipahu
Wahiawa

Below is the latest status of the Phase Il work effort as of December 31, 2012.

MSAG COMMUNITY AND STREET SEGMENT SWEEP GIS UPDATES
EXISTING MSAG
COMMUNITY TARGET DATE GIS DATE GIS
(In Order of Effort) STLAI\?I'GI;:—AI—TE COMPLETION COMPAI‘_(I:—;}IJOAIL_ DATE NOTES/COMMENTS DELIVERED | LOADED TO
DATE TO HPD CAD BY HPD
Waimanalo COMPLETED --
(Accounts for Bellows) 07/11/12 08/06/12 09/07/12
Kailua COMPLETED --
(Accounts for MCBH and 08/03/12
10/1/12
Kaneohe)
Kaneohe
MPLETED -
(Accounts for Kahaluu -- New 09/14/12 co 10/30/12
MSAG Community)
Kaaawa 08/01/12 08/03/12 COMPLETED -
10/26/12
Not loaded
i 09/07/12
Haleiwa COMPLETED -- by AVS
(Accounts for Sunset -- New 08/14/12 08/23/12 10/12/12
MSAG Community)
Waialua
(Accounts for Mokuleia -- New 08/15/12 08/24/12 COT;EBEED a
MSAG Community)
. COMPLETED --
Kunia 08/15/12 08/17/12 10/15/12
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e MSAG (continued)

MSAG Community and Street Segment Sweep — Phase |l Status (continued)

MSAG COMMUNITY AND STREET SEGMENT SWEEP GIS UPDATES
EXISTING MSAG
COMMUNITY TARGET DATEGIS | DATEGIS
TARGET ACTUAL
(In Order of Effort) START DATE | COMPLETION | o e 110N DATE NOTES/COMMENTS DELIVERED | LOADED TO
DATE TOHPD |CADBY HPD
i COMPLETED --
Iroquois 09/10/12 09/17/12 10/25/12
COMPLETED --
McGrew Pt 09/14/12 09/27/12 10/30/12
Hale Moku 09/14/12 092712 | Pending 9-1-1Net |7 ENdINg the processing of two (2) 09/21/12 09/28/12
MSAG transactions
) COMPLETED --
Hokulani 09/14/12 09/27/12 10/25/12
COMPLETED --
Moanalua 09/17/12 09/27/12 12/12/12
Moanalua T 09/17/12 092712 | Pending 9-1-1Net |7 ENdINg the processing of two (2)
MSAG transactions
COMPLETED --
Moanalua V 09/18/12 09/27/12 10/30/12
) COMPLETED --
Catlin Pk 09/18/12 09/27/12 111212
. Pending the processing of one (1) Not loaded
-1- 1 12
Halsey T 09/18/12 09/27/12 Pending 9-1-1Net MSAG transactions 0/05/ by AVS
) COMPLETED --
Miller Pk 09/19/12 09/27/12 10/26/12
COMPLETED -
Radford T 09/19/12 09/27/12 10/12/12
COMPLETED --
Mapunapuna 09/20/12 09/27/12 10/30/12
MPLETED --
Mililani 08/27/12 10/10/12 co
10/17/12
Not loaded
10/19/12
Pending the processing of five (5) by AVS
Wahiawa 10/03/12 1023/12 | Pending 9-1-1Net g the processing
MSAG transactions
Kapolei . . .
P h f
(Accounts for Makakilo - New 10/15/12 1114112 | Pending 9-1-1Net |7 ENding the processing of six (6) 11/02/12 11/30/12
X MSAG transactions
MSAG Community)
Kalaeloa . .
(Accounts for NAS Barber's 11/13/12 11/15/12 | Pending 9-1-1Net |7 ENding the processing of five (5) 111612 | Notloaded
Point) MSAG transactions by AVS
Oahu Civilian Page 11 of 32 December 2012
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

KA HIGH PRIORITY, HIGH IMPACT,

e MSAG (continued)

MSAG Community and Street Segment Sweep — Phase |l Status (continued)

MSAG COMMUNITY AND STREET SEGMENT SWEEP GIS UPDATES
EXISTING MSAG
COMMUNITY TARGET DATEGIS | DATEGIS
TARGET ACTUAL
(In Order of Effort) START DATE | COMPLETION | o e 110N DATE NOTES/COMMENTS DELIVERED | LOADED TO
DATE TOHPD |CADBY HPD
Waipahu 11/14/12 12112112 | Pending 9-1-1Net |PSNding the processing of three (3) | 13015 | 1p/31/2012
MSAG transactions
Not loaded
12/14/12 by AVS
Ewa Beach 12/10/12 01/14/13 In Progress
Not loaded
12/28/12 by AVS
Pearl City 01/07/13 01/25/13 In Progress
PC PEN (Pearl City Peninsula) 01/14/13 01/28/13
Aiea 01/17/13 02/15/13

Note: GIS updates delivered by Akimeka to HPD will include the most recent Phase Il MSAG
Communities plus the MSAG Communities completed and delivered in prior GIS updates.
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Address Points

Added 241 new address points in Ewa Beach based on

12/04112 updates from DPP
Populated X-Y coordinates for new address points
11/30112 Added 75 new address points in the Ewa by Gentry
development in Ewa Beach
11/26/12 Added an ESN field to the attributes

11/07/12 - 11/19/12

Worked on adding TriTech attributes to the Address Points
layer to prepare for TriTech's upgrade. Worked on building a
single source Address Points layer with the TriTech CAD
minimum geofile build requirements.

This work effort is in support of HFD and EMS, which has been
approved by HPD PMT.

Reviewed Kukuna at Mehana development in order to add new

10/18/12 address points. The site plan is showing potential streets and
address points which has not been confirmed as yet.
Reviewed new development in Ewa by Gentry Area 40 for

10/17/12 . L
implementation into the layer

10/15/12 Made corrections to schema for Address Points. Added

STATE field to attributes and removed LOCATIONID (GUID)

10/02/12 -- 10/04/12

Corrected street names

Added a NEW_CITY field to the Address Points layer based
on the new MSAG Communities project. The address points

7/23/12
o7/23l are not used in HPD's current CAD system. So this layer is
being maintained and updated for the new PremierOne CAD.
Continued to work on setting up attributes to meet the
06/07/12 Motorola Geofile Build requirements and other State of Hawaii

PSAP's Address Points as a standard guide.

06/05/12 -- 06/08/12

Added fields based on Motorola Geofile Build requirements as
well as fields used by the other State of Hawaii PSAPs.
Added metadata to include descriptions for the layer and each
field.

06/01/12

Akimeka received Address Points layer from CCH DPP GIS

Oahu Civilian
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e

Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Common Place
Name

Akimeka GIS
Server

Date Created/
Edits Performed

12/31/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Reviewed all Common Places that fell on streets with
CORRECTED GAPS between NOV 16 2012 and DEC 10 2012
in the Master Common Places feature class. Found one (1)
discrepancy (Wahiawa Rec Ctr) which requires further review
by HPD.

12/28/12

Populated missing TOW_ID, POLICE_ID, and SUBBEAT_ID
fields in the Master Common Places feature class

Populated X, Y coordinates of Tamuras Wines Aiea and
Tamuras Wines Kaneoh in the Master Common Places feature
class

12/27/12

Deleted Tamura Enterprises since this location does not exist

Added new Common Places for Tamuras Wines Aiea and
Tamuras Wines Kaneoh to the Master Common Places
feature class

Received HPD feedback from GIS Corrections DEC 20 2012
report. Verified and corrected NAME of twenty-two (22)
Unocal Common Places to 76Gas for each corresponding
community name in the Master Common Places feature class.
Designated previous Unocal hames under PREM1_ALIAS1 or
PREM1_ALIAS 2.

12/20/12

Corrected Dole Plantation PREM1_CLASS from Commercial
to Visitor Attraction and PREM1_SUBCLASS from Agriculture
to Plantation in the Master Common Places feature class

Received GIS Corrections error report from the NOV 30 2012
data. Reviewed seven (7) reported errors, corrected two (2)
errors, and populated Akimeka Comments accordingly.
Completed review of error report for same day response.

12/18/12

Corrected PREM1_CLASS of Ssechuri Lounge from "Foor and
Bewverage" to "Food and Bewerage" in the Master Common
Places feature class

12/17/12

Added PREM1_BUILDING and PREM1_SUBHOUSE fields

into the Master Common Places feature class attribute table.
Renamed ALIAS1, ALIAS2, and ALIAS3 to PREM1_ALIAS1,
PREM1_ALIAS2, and PREM1_ALIAS3 and rearranged the
order of the fields.

Oahu Civilian
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e

Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN
Akimeka GIS
Server Date Loaded Into
Type of Layer Date Created/ PSAP GIS Server Other/Remarks
Edits Performed

Spatially corrected sixty-three (63) Waimanalo Common
Places to the correct street ranges in the Master Common

12/14/12 Places feature class

Corrected Makapuu Lookout PREM1_CITY from Waimanalo to
Hawaii Kai in the Master Common Places feature class

Spatially corrected Hawaiian Railway Soc and Hale Kipa Ewa
Girls to the correct street ranges in the Master Common
Places feature class, following the spatial alignment of
\Waimanalo

12/13/12

Populated Akimeka Comments on the GIS Corrections DEC 5

12/12/12 2012 report

Reviewed fifty-five (55) report errors and corrected twenty-two

12/06/12 - 12/13/12 (22) on the GIS Corrections DEC 5 2012 report

Corrected one (1) TCAD error and confirmed one (1) physical
location from the NOV 13 2012 report

Common Place 12/05/12
Name
(continued)

Received GIS Corrections error report, formally the HPD Error
Report, from HPD. Reviewed nine (9) reported errors and
corrected seven (7) errors.

Corrected five (5) TCAD errors and researched ten (10) records

12/04/12 for follow up on the NOV 13 2012 report
Exported the Landmarks and Common Places feature class to
the respective shapefiles for the bi-monthly deliverable.
11/30/12
Created the Landmarks Blank feature class; removed Alias
name.
11/29/12 Populated OMIL ESNs in the Common Places feature class
Populated PREM1_SUBCLASS for Foodland Kapolei in the
11/28/12
Common Places feature class
11/27/12 Populated the CITY and PREM1_CITY fields for Kalaeloa in

the Common Places feature class; populated 28 records.
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e

Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Common Place
Name
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

11/26/12 -- 11/30/12

Date Loaded Into

PSAP GIS Server Other/Remarks

Researched and verified TCAD errors from the NOV 13 2012
report, with the exception of all Military related errors for further
assessment

Updated CITY_ID from Honolulu to Moanalua V for all

11/26/12 PREM1_CITY Moanalua V records in the Common Places
feature class
11/23/12 Moved Common Place location of Dole Jet Fresh Sales and

Dole Plantation to the correct street range

11/20/12 -- 11/21/12

Researched and verified addresses for Haleiwa Joes Haleiwa,
Bridge Analulu, Chewron Haleiwa, Dole Jet Fresh Sales in the
Common Places feature class

Sorted through all Common Places feature class attributes to

11/19/12 obtain an estimated count of all Common Place Names
referencing freeways
Corrected address for Barbers Pt Ft Barret, Ft Barrette Gate,
11/15/12 and HTCO Barbers PT from 911008 Fort Barrette Rd to 10 Fort

Barrette Rd in the Common Places feature class

11/14/12 --11/15/12

Corrected naming and removed duplicate GIS entries

11/14/12

Verified street ranges for all Common Places along Aloha
Tower Dr. Corrected addresses from Ala Moana to Aloha
Tower Dr for Aloha Tower, Hooters, Pier 9, Pier 8, Pier 7, Falls
of Clyde and Pier 6 in the Common Places feature class.

11/13/12

Removwved excess character "I" from all entries in the
PREM1_ZIPCODE field for the Landmark attributes in the
Common Places feature class.

11/09/12

Assigned ID numbers in the ID field in the Common Places
feature class that appeared as "0" by manually inputting 1D
numbers starting from the last ID number created. Populated
the PREM1_ID field respectively. Assigned Lakeview Intersect
a new ID number.

11/08/12

Reviewed duplicate entries in the ID, NAME, and ADDRESS
fields in the Common Places feature class

11/06/12 -- 11/07/12

Populated PREM1_CLASS and PREM1_SUBCLASS fields in
the Common Places feature class using the Class and
Subclass spreadsheet.

Oahu Civilian
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e

Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Common Place
Name
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Populated PREM1_ZIPCODE field in the Common Places

11/05/12
feature class
Corrected address for Kamaaina Kids in Kalaeloa based on
11/02/12 ALI discrepancy. Updates were made to both the Common
Place Name (current system) and Landmarks (PremierOne).
10/18/12 Made co_rr'ectlons to locations in the Airport and Mapunapuna
communities
Corrected Community Names to correspond with changes
10/17/12 .
made to the Street Centerlines layer
10/15/12 Made corrections to schema for the Motorola PremierOne
CAD system and added a STATE field to the attributes
Reviewed Community Names and made corrections to
10/11/12 correspond with updates to the MSAG Communities Phase llI
effort
09/28/12 Added XY coordinates to some Common Place Names

09/14/12 -- 09/17/12

Corrected names and addresses per Honolulu error reports.

Corrected names and addresses per Honolulu error reports.

09/10/12 Added new records in the Kalaeloa Development area.
08/02/12 Updated metadata
Corrected spelling of Eggs N Things on Kalakaua
Researched and verified several Common Place locations on
07/31/12 Sand Island Access Road
Added editor field and date field to track edits from the error
log
07/30/12 Made_ edits per discussion with HPD AVS during 07/27/12
meeting
Added a NEW_CITY field to the Common Place layer based
07/23/12 on the new MSAG Communities project. The address points

are not used in HPD's current CAD system. So this layer is

being maintained and updated for the new PremierOne CAD.

Oahu Civilian
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Common Place
Name
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

07/17/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Added four (4) new Common Place locations based on HPD
error log: OTS Wahiawa Transit, Keeaumoku Village,
Kalapawai Café, and 7 Eleven Kalakaua.

Added a "COMMENTS" field to the layer as agreed to with
HPD during the 07/11/12 meeting. Akimeka will track edits
performed to the layer as well the date of the edit.

07/16/12 - 07/19/12

Began edits in order to correct errors in the CAD. Most of the
errors consist of address in the Common Place not matching
the address in the Street Centerlines.

Ran post-processing on GPS'ed Common Place locations and

07/09/12 added to the layer

07/05/12 Updated metadata

07/02/12 Made edits based on error log provided by HPD

06/29/12 Researched new Common Place Name locations and made

additional edits to the layer

06/25/12 -- 06/26/12

Edited Common Place Name layer based on error log
submitted by HPD

Adjusted boundary on ridgeline in Waimanalo to match with

Fire Response

Fire Districts 06/04/12 the Fire Beat boundary
06/01/12 Edited coastline to match other layers
12/19/12 Continued correcting gaps and owerlaps
Re-ran topology and continued correcting numerous gaps and
12/17/12 owverlaps in order to prepare for the TriTech upgrade and

Areas ESZ/ESN project
_ Corrected gaps and owerlaps in the feature class in order to
12/10112 - 12/12/12 prepare for the TriTech upgrade and ESZ/ESN project
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN
Akimeka GIS
Server Date Loaded Into
Type of Layer Date Created/ PSAP GIS Server Other/Remarks
Edits Performed

Completed editing 21,041 Net_Junctions attributes to include
12/12/12 the MSAG Community updates made to the Street Centerlines
layer in the November 30, 2012 GIS data delivered to HPD

Began correcting the Net_Junctions in HPD's Aloha
geodatabase to correspond with changes made to the MSAG
Communities in the Street Centerlines layer in the November
30, 2012 GIS data delivered to HPD

12/11/12

Delivered the Net_Junctions with the updated intersections to
Net_Junctions 11/09/12 the Akimeka ftp site for HPD AVS to retrieve and upload to
their Test CAD.

Added 26,836 updated CITY attributes manually for
Net_Intersections which are created during the geoprocessing
of streets where the routing network is built in HPD's Aloha
11/08/12 geodatabase. Edits to the intersections mirror the updates
made to the Street Centerlines layer and the MSAG
Community and Street Segment Sweep project in order to
synchronize the data accordingly.

Updated 21,034 CITY attributes manually for Net_Junctions in

10/12/12
HPD's Aloha geodatabase.

Updated Class and Subclass categories. This is an ongoing

08/02/12 -- 08/08/12 .
project.

07/03/12 -- 07/31/12

‘Updated Class and Subclass categories. This is an ongoing

Points of Interest project.

06/05/12 -- 06/29/12 Updated Class and Subclass categories

Edited fields in order to standardize POl layers across all

06/05/12 State of Hawaii PSAPs
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Performed corrections to gaps in segment ranges in Pearl
City. Identified street segments that require splitting at the

12728112 beat boundaries. Some will be pending the potential police
beat correction process which will be reviewed with HPD PMT
12/19/12 Corrected flipped street segment errors in Kapolei

12/12/12 -- 12/14/12

Spatially corrected 228 streets in the Waimanalo community

12/11/12

Began the spatial correction of Street Centerlines to the center
of road as agreed to by HPD PMT on November 23, 2012.
Spatially corrected seventy-six (76) streets in the Waimanalo
community

12/10/12

Corrected fourteen (14) gaps on California Ave in Wahiawa

Split Renton Rd at police boundary between Kapolei and Ewa
Beach. Corrected ranges for four (4) segments of Renton Rd
to cover eleven (11) TNs

12/06/12

Corrected spatial accuracy for Wasp St

Deleted Tarawa St and Shangrila St to Street Centerlines in
order to correct a geocoding error for Elan Sports buildings and
surrounding address points

11/30/12

Added street ranges for a Kapolei Pkwy segment in order to
correct geocoding error for Foodland in the Common Places.
Error was identified on the TCAD error report.

11/29/12

Added all Military ESNs to the Street Centerlines attributes

11/26/12

Added ESN field to attributes

11/23/12

At the request of the HFD CAD Administrator, corrected the
street type code for a section of Kam Hwy which was coded
as a hwy and displaying incorrectly on the CAD

11/20/12 -- 11/23/12

Added segment ranges to blank to blank addresses with valid
MSAG ranges
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Oahu Civilian E9-1-1 Status Report
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e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Akimeka GIS
Server

T fL r
ype ot Laye Date Created/

Edits Performed

11/19/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Added segment ranges to blank to blank addresses for
Constellation Rd in the MSAG Community of Kalaeloa with
valid MSAG ranges

Corrected parity issue on Kam Hwy in the MSAG Community
of Haleiwa

Corrected street segment ranges in the MSAG Community of
Moanalua V

11/16/12

Corrected MSAG Community Names in the MSAG
Community of Kapolei as part of Phase Il

11/15/12

Street Centerlines
(continued)

Added segment ranges for Philippine Sea St in the MSAG
Community of Kalaeloa

Added segment ranges for Mission St and Monterey St in the
MSAG Community of Kapolei

Added street segment ranges for Kasaan Bay St in the MSAG
Community of Kapolei

Corrected gaps and street segment ranges to match the
MSAG

11/14/12

Corrected street segment in MSAG Community of Kaneohe
with an address outside of the street range, which required an
owerlap correction.

Corrected street segment gaps in MSAG Community of
Kapolei

Added segment ranges for South Dr in the MSAG Community
of Hale Moku

11/13/12

Added segment ranges to blank to blank addresses in the
MSAG Community of Kalaeloa with valid MSAG ranges

Added street ranges to Plantation Dr in the MSAG Community
of Hale Moku. Corrected range for Peterson Ct in the MSAG
Community of Halsey T.
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e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

11/09/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Worked on Low > High errors identified in the Street Check
Utility

10/30/12

Spatially corrected Arizona Rd in Radford T, Halsey T, and
Catlin Pk

10/29/12

Split Fort Barrette Rd at Police Beat and MSAG Community
boundary and re-numbered Akimeka ID starting at 500000

Removwved duplicate ExternalStreetlDs from the attributes and
corrected the Feature Type Codes for Kunia Rd

10/24/12

Spatially corrected Radford Dr to center of the road and
aligned with the MSAG Community and Police Sub Beat
Boundary

Added ranges to blank-to-blank street segments in the
Kalaeloa Community

Split McGrew Loop at MSAG Community boundary

Corrected ranges on Smith Cir

Made splits on Radford Dr at the Police Beat Boundary

10/22/12

Corrected Renton Rd Rd and gaps on Aolele St and Koapaka
St

10/18/12 -- 10/19/12

Corrected gaps in the Mapunapuna and Waipahu community

Added new dewelopments in the Street Centerlines

Made corrections to ranges and MSAG Community Names in

10/16/12 :
Hale Moku and Hokulani area
Split Geiger Rd at Police Beat Boundary
Added street segments and ranges for Little Dr in Wahiawa
Made corrections to 26,830 ONE WAY attributes for the
Motorola PremierOne system
Split street segment at police boundary for Kaukonahua Rd
10/15/12 between Wahiawa and Waialua. Corrected Akimeka ID
numbers starting at 500000.
Corrected ranges for Kalie Pl
Corrected twenty-one (21) gaps on Kilani Ave in Wahiawa
Made corrections to MSAG Community Names in Wahiawa
Updated MSAG Community attributes in Mililani and Wahiawa
10/11/12

Calculated TIMESECS for EMS street segments

Calculated COST attributes for Motorola PremierOne
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e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

10/10/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Re-formatted schema for HPD's Motorola PremierOne streets
based on requirements not previously submitted and requested
by Motorola to Akimeka

Made updates to MSAG Community Names in Mililani and
Wahiawa

10/09/12

Investigated ANI/ALI discrepancy from HFD about Gillespie Ln.
\Worked with MSAG Coordinator and \erified that a change
was warranted. Made GIS correction and notified HFD that the
correction will be reflected in the next upload.

10/04/12

Populated address error override for valid overlaps identified
during QA/QC process

Added Fire Battalions to Street attributes for new segments

Ran QA/QC checks on Street attributes to identify any further
gaps, overlaps, parity and flip errors

Corrected remaining overlaps in street segment ranges.

10/03/12

Corrected overlaps and identified valid overlaps. Made
corrections to MSAG Communities on PPVs.

10/02/12

Continued correcting gaps and overlaps and correcting MSAG
Community for Motorola PremierOne streets

10/01/12

Made segment cuts at Police Beat and new MSAG
Community boundaries

Added twenty-seven (27) new segments based on the street
update from DPP

Corrected overlaps and identified 132 valid overlaps -- self-
intersecting loops

Modified MSAG Community in Radford T and made correction
to left and right community for Hokulani

Updated Motorola PremierOne CAD streets to include new
MSAG communities for testing on October 10 -13, 2012.

09/28/12

Corrected Street Class codes for private drives to correspond
with the speed limit

09/28/12

Corrected thirty-nine (39) overlapping address ranges and
\erified thirty-four (34) overlap errors as valid overlaps because
they are self intersecting loops
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

09/27/12

Date Loaded Into
PSAP GIS Server

Other/Remarks

Corrected thirty-three (33) overlapping address ranges
identified by the Street Check Utility.

Note: Identified a significant number of valid overlapping street
segments which were identified by the utility as an error.
These are valid because they are self intersecting loops. The
"Comments" field was updated to reflect if valid and the
address error override will be used to correct misidentified
errors.

09/26/12

Added three (3) new fields to the attributes in order to replace
the current "Comments" field as previously proposed by
Akimeka during the June 28, 2012 meeting and declined by
HPD AVS. The new fields include: "Comments"”, "Editor",
and "Date". The previous "Comments" field contained all three
in one field and at times was exceeding the character
limitation. This change was agreed to during the September
25, 2012 meeting.

09/26/12

Edited street address ranges on PPVs

09/25/12

Performed verifications on Anderson Ave, Arizona Rd, and Ibis
Ave as part of the Phase Il effort

09/25/12

Edited MSAG Community Names in the Airport community

09/24/12

Corrected streets to new MSAG Community Names in Halsey
T and Miller PK as part of the Phase Il effort

09/24/12

Corrected street segments with duplicate IDs so that the
TriTech CAD can use the ExternallD field as the "KEY" in
Destination Columns and run the Update Difference Table. All
duplicate segments were changed to begin with 500,000 in
order to leave space for future development and updates by
DPP GIS. Segments that begin with 200,000 are Military
streets.

09/20/12

Corrected Community Names in Halekulani, Moanalua,
Moanalua T, and Catlin PK as part of the Phase Il effort

09/17/12

Populated SPEED and ONE WAY codes for routing purposes.

09/11/12 -- 09/17/12

Corrected Community Names in Iroquois, Kalaeloa, Kapolei,
and Hale Moku. Corrected ranges in Kalaeloa and Kapolei.
This is all a part of the Phase Ill effort.

Oahu Civilian

Page 24 of 32 December 2012



A K’l\IV':g KA HIGH PRIORITY. HIGH IMPACT.,

e

Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Corrected Community Names from Puuloa to Iroquois to reflect

09/10/12 new MSAG Communities as part of the Phase Il effort
Fixed gaps in ranges on Kam Hwy and Kaneohe Bay Drive.
09/07/12 Updated thirteen (13) ranges in Mililani. Corrected Community
Names as part of the Phase Il effort.
09/05/12 Populated routing data for AVL

09/04/12 -- 09/05/12

Identified and merged 197 ingress and egress street segments
from HFD and EMS Street Centerlines layers to carry over to
the Master Street Centerlines and snapped segments to
intersections

09/04/12

Continued to build the Master Street Centerline layer. Added
fields for TriTech CAD requirements for both HFD and EMS.

08/28/12

Verified correct spelling for Kai Moana St and updated GIS
accordingly

08/27/12 -- 08/29/12

Worked on identifying the correct MSAG Community name for
jurisdictional issues

Verified seventeen (17) addresses and updated GIS

08/27/12 )
accordingly
Made edits to street segments at the Haleiwa/Waialua border
to synchronize with the MSAG
08/23/12
Edited Street Centerlines to correct ranges and community
names in Haleiwa
Updated Kailua/Kaneohe community names to synchronize
08/22/12 with the MSAG
08/20/12 Updated community name for Kam Hwy street segments at
the Kaaawa/Kaneohe border and the Kaaawa/Hauula border
Worked on street ranges and updated community names for
08/17/12 - )
street segments in Kunia
08/16/12 Corrected streets that bordered Kailua and Kaneohe
08/16/12 Remowved hyphen from EAST WEST RD
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Oahu Civilian E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

Street Centerlines
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Corrected all loop suffix errors to correct postal abbreviation --
LP to Loop

08/15/12
Added parsed fields for street names -- PREDIR,
STREET_NAME, TYPE and POSTDIR

08/13/12 Reviewed the comments field to ensure consistency with

Akimeka's edits to the Street Centerlines

08/08/12 - 08/09/12

Reviewed correction made to the Street Centerlines in
Waimanalo and Kailua

07/02/12 - 07/31/12

Updated E9-1-1 Street Centerlines. This is an ongoing project.

06/04/12 - 06/26/12

Updated E9-1-1 Street Centerlines. This is an ongoing project.

WSP Cell Towers

Per AT&T Mobility CRS

12/19/12

Per VZW CRS
12/18/12 Per T-Mobile CRS

Per T-Mobile CRS
12/12/12 —

Per AT&T Mobility CRS

Per VZW CRS
11/21/12

Per AT&T Mobility CRS

11/05/12 -- 11/14/12

Per AT&T Mobility CRS

11/01/12

Updated valid addresses for: AT&T Mobility, Sprint, Nextel,
and Mobi PCS

10/29/12

Per AT&T Mobility CRS

10/22/12 -- 10/26/12

Added MSAG validated addresses for all AT&T sites. This is
an ongoing project.

10/15/12

Per VZW CRS

Per AT&T Mobility CRS
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e Geographic Information System (GIS) (continued)

Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

WSP Cell Towers
(continued)

Akimeka GIS
Server

Date Created/
Edits Performed

Date Loaded Into
PSAP GIS Server

Other/Remarks

Added PSAP routing destinations for AT&T sites. This is an

10/12/12 ongoing project.
10/11/12 Per Sprint CRS
10/10/12 Verified and added communities for all AT&T sites
10/05/12 Per AT&T Mobility CRS
10/02/12 -- 10/03/12 Per VZW CRS
10/01/12 Per T-Mobile CRS

09/26/12 -- 09/28/12

Per AT&T Mobility CRS

09/18/12 - 09/19/12

Added PSAP routing destinations on all Sprint sites

09/18/12 - 09/19/12

Per T-Mobile CRS

09/17/12

Updated Communities for all Sprint sites

09/14/12 -- 09/17/12

Updated Communities and PSAP routing destinations for all
Nextel sites

09/14/12 Per Mobi PCS CRS
09/12/12 Added sites for Nextel
09/10/12 Adds sites for Sprint
09/06/12 Added valid MSAG addresses to the Mobi PCS sites
08/31/12 Per AT&T Mobility CRS
08/27/12 Validgted and added towers for VZW against their complete
CRS inventory
08/14/12 Per AT&T Mobility CRS
08/10/12 -- 08/13/12 Per VZW CRS
08/10/12 Updated community to existing sites for AT&T Mobility
08/09/12 Added temporary COW for AT&T Mobility
08/02/12 Validated all communities for AT&T Mobility
08/01/12 \Validated all existing tower sites against T-Mobile's master

CRS
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Mapping Layers Updated -- Calendar Year Summary 2012
(Includes December 2012 Activity) (continued)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

OAHU CIVILIAN

Type of Layer

WSP Cell Towers
(continued)

Tow Jurisdictions

Akimeka GIS
Server

Date Created/
Edits Performed

07/26/12

Date Loaded Into

PSAP GIS Server Other/Remarks

Per VZW CRS

07/23/12 - 07/31/12

\Validated existing tower sites with new master CRS from T-
Mobile against Lat/Long, Community and Street Address.
This is an ongoing project.

07/23/12

Per AT&T Mobility CRS

07/16/12

Verified and updated all Verizon Wireless tower sites with
communities.

07/06/12 - 07/20/12

Validated communities on all tower sites for AT&T Mobility,
This is an ongoing project.

Per T-Mobile CRS

06/29/12 -
Per Mobi PCS CRS
06/22/12 AdQed cell sectors for AT&T Mobility. This is an ongoing
project.
06/20/12 Added sectors and prepared layer for Mobi PCS testing
06/07/12 -- 06/08/12 Added cell sectors to tower sites for Mobi PCS
06/06/12 Plotted all cell tower sites for Mobi PCS

Completed the new Tow boundary layer for HPD. Received

11/01/12 confirmation with naming to TWO1 which does not conflict with
TZ01 if ever the tow contractor is changed back to the original.
10/16/12 Created at the request of HPD due to changes with coverage
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e Geographic Information System (GIS) (continued)

Current Month GIS Activities — December 2012

12/06/12

12/11/12

12/12/12

12/14/12

12/18/12

12/19/12

Oahu Civilian

The DOT Halawa Field Office in the Master Common Places feature class needs
further assessment for correcting the geocoding error.

Akimeka documented a process for correcting the Net Junctions in the Aloha
geodatabase. This process will be in place until the HPD Motorola PremierOne CAD
system transition targeted for in July 2013. With the Motorola PremierOne CAD, the
current additional step will no longer be required.

Akimeka performed an analysis of the Street Centerlines data that EMS has in their
Production CAD as compared to the Training CAD to identify issues with EMS'
TriTech difference tables. It was discovered that the EMS CAD had been configured
to accept HFD's data and the response area attributes from the fire data are causing
issues in the EMS TriTech CAD system. TriTech is working with EMS to re-configure
fields in the table and will let Akimeka know what schema will be used going forward
so Akimeka can update these changes to the single source GIS dataset for Oahu.

Akimeka reviewed the Street Check Utility report from HPD and identified that there
was a decrease of 261 errors in the Street Centerlines data between the
November 2, 2012 and November 30, 2012 reports.

Akimeka provided HPD PMT with an Excel document which contained samples of
corrections from past deliverables in order to assist HPD PMT in verifying which
dataset is live in production.

Akimeka met with HPD PMT to identify the data that is in live production and review
some errors on the GIS Corrections report. The TCAD error report was also
reviewed to provide examples of errors that have been in existence and are not
scheduled to be corrected. The Military corrections require a more intensive
research process since much of the data resources are limited and have missing
information.
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GIS Data Requirements for TriTech CAD Systems

Akimeka continued its work efforts in support of HFD and EMS’ TriTech CAD project as follows:

GIS Cleanup

1.

TriTech requested Akimeka to cleanup existing data that is spatially joined to the street layer.
Chuck Alexander from TriTech asked HFD to map a grid in the existing CAD but HFD does
not have a grid.

TriTech would like all polygons as shapefiles or as a geodatabase in the same projection so
that the data will draw faster in the map display without distortion.

The key requirement for the new TriTech CAD is the external street key. The external street
key is used within the CAD to detect changes when updated GIS Street data is inputted. The
CAD compares the external street key to identify adds, deletes, and modifies, and then
produces a delta table for the records that have been changed and what has not.

a. For routing, the Street ID tells the route where to start for ingress and egress.

Once community boundaries have been split in the Street Centerlines layer as part of
Akimeka’s MSAG Community and Street Segment Sweep Phased Approach, these
boundaries will remain so that Akimeka does not have to continue splitting segments.

TriTech requires HFD to lock in their responses areas at the block level. Once these are
completed, Akimeka can split segments at the necessary boundaries for HPD, HFD and EMS
and begin creating the ESZ/ESNSs.

MSAG Community Codes

1.

TriTech needs the translation table for community codes from Akimeka to build into the CAD.

a. TriTech suggested that Akimeka should keep codes that are already established, but that
Akimeka will need to add new codes to communities that did not previously exist. Once a
community code is assigned, it will be assigned for the life of the project.

b. Akimeka suggested starting the community code over from scratch and then going from
there to eliminate duplicate codes or errors with updating the table continuously.

The new agreed to MSAG community names by HPD, HFD, EMS and the military will be
reflected in all Akimeka layers in the new CAD upgrades for both the Motorola PremierOne
and TriTech CADs. CAD Administrators will need to input codes by community not by zip
codes or county for the TriTech CAD. Zip codes are not reflective of communities for 9-1-1
routing and response purposes. Also, there is only one county on Oahu, the City and County
of Honolulu and not 98 different counties.
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GIS Data Requirements for TriTech CAD Systems (continued)

MSAG Community Codes (continued)

3.

The following were agreed to action items:

a. HFD will work with Akimeka to lock-in response areas by block as soon as possible so
that Akimeka can clean up the streets layer and create ESZs/ESNs. Akimeka will clean
up and review splinters, gaps, and overlaps in the existing response areas.

b. Akimeka will provide a tabular list of the new city codes with their associated community
names.

1) City codes have a 10-character field limitation that can include text, numeric, etc. Do
not re-use numbers. No white spaces.

2) TriTech concurred and provided Akimeka with approval to start the community codes
at 200 and assurance that it will not affect the HFD system negatively.

Business Procedures and Data Transfer to/from DPP and Akimeka

At the request of DPP, a follow-up meeting was held on December 3, 2012 among HPD PMT, ITD,
DPP, and Akimeka to discuss, understand, and establish business processes for updating and
maintaining GIS data, including the transfer of data between Akimeka and DPP.

1.

Briefly reviewed Akimeka’'s GIS data correction process and the differentiation between GIS
data for 9-1-1 purposes versus GIS data for Planning and Permitting purposes. Akimeka
mentioned that it was important to realize that the data being given to Akimeka from DPP is
used if it is helpful to 9-1-1, mostly in the form of new developments.

To date, new Streets are only added based on data that DPP, as the County Addressing
Authority, has provided Akimeka on new developments. New streets are added based on
what is provided by the County Addressing Authority and may be split by Akimeka when
necessary for 9-1-1 response purposes. In the future, with HPD’s approval, Akimeka will use
pseudo streets to address farm roads, private roads, and other roads, that are not recognized
as official County approved streets.

Prior to the Akimeka contract, HPD did not have ingress and egress, so Akimeka added them
to the single source dataset being established for HPD, HFD, and EMS.
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4.

7.

Discussed the necessary steps in order for Akimeka to receive updated GIS data to be used
in the 9-1-1 systems from DPP and how DPP can use Akimeka corrections in their datasets.
DPP suggested that they could set up an ftp site on a server so that DPP can receive and
review data straight from Akimeka and not through HPD.

a. It was reiterated that the data Akimeka is correcting and maintaining is strictly for 9-1-1
purposes only and not for real property tax or other county purposes. The work effort
performed by Akimeka is funded by the State of Hawai'i E9-1-1 Board for 9-1-1 purposes.

b. If HPD, as the primary PSAP, agrees to share the 9-1-1 Public Safety dataset with
DPP, it will be at HPD’s discretion. If provided to DPP, it does not give DPP ownership
to the data, meaning it cannot be used for other agencies and/or distributed to outside
sources without prior approval from HPD.

Patrick Chau from ITD recommended that a process should be established among the City
and County of Honolulu departments with regards to the sharing of any data.

a. Akimeka should continue to provide the bi-monthly GIS updates to HPD in accordance
with current established processes and agreements.

b. If it is agreed that the data can be shared with DPP, the process can be worked out
internally among HPD, ITD, and DPP.

C. This should not directly involve Akimeka.

Patrick Chau suggested setting up another ftp process where HPD can use this site to upload
the Akimeka data received on the bi-monthly schedule and DPP can access it with a
password and then delete the file off of the common area, the GTE server.

HFD < //\
< Akimzka\ Akimeka's FTP i
EMS l—k—l
ITD CAD
GTE Server
Y
DPP

It was agreed that ITD will work with HPD and DPP to discuss and establish their internal
processes for the transfer of data, if approved by HPD PMT.
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HIGH IMPACT,

e PSAP Operations

9-1-1 Call Volume — December 2012

PSAP Total Wireline % Wireless %
MAUI (*) 7,349 2,448 33.3% 4,900 66.7%
MOLOKAI 333 200 60.1% 133 39.9%
(*) Totals are based on calls to Primary PSAP.
9-1-1 Call Volume — Calendar Year 2012
TOTAL PSAP 9-1-1 CALL VOLUME
MAUI PSAP — - -
Wireline Wireless Admin Abandoned
%to Total %to Total
2012 Total #of Calls | Wireline& | #of Calls | Wireline& | # of Calls %to Total # of Calls %Abandoned
. . Calls of Total
Wireless Wireless
December 7,349 2,448 33.3% 4,900 66.7% 1 0.0% 1,120 15.2%
November 5,275 1,711 32.4% 3,564 67.6% 0 0.0% 802 15.2%
October 8,333 2,652 31.8% 5,680 68.2% 1 0.0% 1,354 16.2%
September 8,064 2,476 30.7% 5,588 69.3% 0 0.0% 1,282 15.9%
August 8,136 2,693 33.1% 5,441 66.9% 2 0.0% 1,229 15.1%
July 8,894 2,773 31.2% 6,119 68.8% 2 0.0% 1,383 15.5%
June 8,015 2,655 33.1% 5,360 66.9% 0 0.0% 1,280 16.0%
May 8,762 2,880 32.9% 5,882 67.1% 0 0.0% 1,857 21.2%
April 8,322 2,751 33.1% 5,571 66.9% 0 0.0% 1,336 16.1%
March 8,277 2,771 33.5% 5,506 66.5% 0 0.0% 1,250 15.1%
February 7,767 2,551 32.8% 5,216 67.2% 0 0.0% 1,243 16.0%
January 8,465 2,716 32.1% 5,749 67.9% 0 0.0% 1,404 16.6%
TOTAL YTD 95,659 31,077 32.5% 64,576 67.5%) 6 0.09% 15,540 16.29%9
AVGPER MO 7,972 2,590

Note: Total Calls include Administrative calls that are not direct 9-1-1 calls.

Corrected PSAP Call Volumes for the months of September 2012 and October 2012 were
provided by Hawaiian Telcom, Inc. (HTI) and reflected in the chart above.

For the month of December 2012, the Maui PSAP relocated to their alternate site through
December 2012 (December 1 — 3, 2012) and the call volumes for that period are not reflected in
the total for the month.

Maui County
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

o« PSAP Operations (continued)

9-1-1 Call Volume — Calendar Year 2012 (continued)

MOL OK Al PSAP TOTAL PSAP 9-1-1 CALL VOLUME
Wireline Wireless Admin Abandoned
0, 0,
2012 Total # of Calls V\/IoitrZILOS # of Calls VcoitrZI-ir:;az@[ # of Calls %to Total # of Calls %Abandoned
Wireless Wireless Calls of Total
December 333 200 60.1% 133 39.9% 0 0.0% 40 12.0%
November 263 162 61.6% 101 38.4% 0 0.0% 41 15.6%
October 289 181 62.6% 108 37.4% 0 0.0% 29 10.0%
September 359 214 59.6% 145 40.4% 0 0.0% 56 15.6%
August 272 145 53.3% 127 46.7% 0 0.0% 32 11.8%
July 324 182 56.2% 142 43.8% 0 0.0% 54 16.7%
June 268 151 56.3% 117 43.7% 0 0.0% 41 15.3%
May 291 190 65.3% 101 34.7% 0 0.0% 40 13.7%
April 201 118 58.7% 83 41.3% 0 0.0% 30 14.9%
March 286 164 57.3% 122 42.7% 0 0.0% 47 16.4%
February 285 191 67.0% 94 33.0% 0 0.0% 38 13.3%
January 390 211 54.1% 179 45.9% 0 0.0% 59 15.1%
TOTAL YTD 3,561 2,109 59.2%) 1,452 40.8% 0 0.0% 507 14.29%
AVG PER MO 297, 176 | ' - .

Note: Total Calls include Administrative calls that are not direct 9-1-1 calls.

Corrected PSAP Call Volumes for the months of September 2012 and October 2012 were
provided by Hawaiian Telcom, Inc. (HTI) and reflected in the chart above.

Notes:
Q) Total call volumes include Administrative calls. (Administrative calls = Calls made
between 911 positions but are not 911 calls.)
2) "Abandoned" calls represent the number of incoming 9-1-1 calls for which the caller had
hung up before a call-taker answered.
?3) "Abandoned" calls are included in the "Wireline" and "Wireless" counts respectively. The

standard CML reports do not provide a break-out of "Abandoned" calls between "Wireline"
and "Wireless" calls.
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HIGH PRIORITY, HIGH IMPACT,

o« PSAP Operations (continued)

9-1-1 Call Volume — Year Over Year (Y/Y) Comparison -- 2012 vs. 2011

PSAP 9-1-1 CALL VOLUME
MAUI WIRELINE WIRELESS ADMIN ABANDONED
PSAP TOTAL %to Total %to Total
# of Calls Wireline & # of Calls Wireline & # of Calls # of Calls
Wireless Wireless

2008 100,430 39,620 41.5% 55,855 58.5% 17 15,903
2009 94,899 34,584 36.4% 60,305 63.6% 10 15,700
Y/Y Change (5,531) (5,036) 4,450 @) (203)
% Change -5.5% -12.7% 8.0% -41.2% -1.3%
2009 94,899 34,584 36.4% 60,305 63.6% 10 15,700
2010 97,861 32,965 33.7% 64,886 66.3% 10 16,711
Y/Y Change 2,962 (1,619) 4,581 0 1,011
% Change 3.1% -4.7% 7.6% 0.0% 6.4%
2010 97,861 32,965 33.7% 64,886 66.3% 10 16,711
2011 96,260 32,207 33.5% 63,993 66.5% 60 15,972
Y/Y Change (1,601) (758) (893) 50 (739)
% Change -1.6% -2.3% -1.4% 500.0% -4.49%
2011 96,260 32,207 33.5% 63,993 66.5% 60 15,972
2012 95,659 31,077 32.5% 64,576 67.5% 6 15,540
Y/Y Change (601) (1,130) 583 (54) (432)
% Change -0.6% -3.5% 0.9% -90.0% -2.79%

Total PSAP 9-1-1 Call Volumes decreased by 0.6% in 2012 from 2011. Keep in mind that PSAP Call
Volumes were understated in 2012 due to the relocation to the Alternate Dispatch Center in
November 2012 and December 2012.

Wireline calls further declined by 3.5% and offset by an increase in Wireless calls by 0.9%. There
was a slight shift toward more Wireless calls than Wireline calls.

Total Administrative calls decreased by 90.0% in 2012 from 2011. Total Abandoned calls decreased
by 2.7% as compared to 2011.
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HIGH PRIORITY, HIGH IMPACT,

o« PSAP Operations (continued)

9-1-1 Call Volume — Year Over Year (Y/Y) Comparison -- 2012 vs. 2011

PSAP 9-1-1 CALL VOLUME
MOLOKAI WIRELINE WIRELESS ADMIN ABANDONED
PSAP TOTAL %to Total %to Total
# of Calls Wireline & # of Calls Wireline & # of Calls # of Calls
Wireless Wireless

2008 3,390 2,408 71.1% 977 28.9% 5 536
2009 3,616 2,477 68.6% 1,135 31.4% 4 595

Y/Y Change 226 69 158 @) 59
% Change 6.7% 2.9% 16.2% -20.0% 11.0%
2009 3,616 2,477 68.6% 1,135 31.4% 4 595
2010 3,214 1,913 59.6% 1,298 40.4% 3 521
Y/Y Change (402) (564) 163 @) (74)
% Change -11.1% -22.8% 14.4% -25.0% -12.4%
2010 3,214 1,913 59.6% 1,298 40.4% 3 521
2011 3,516 2,097 59.7% 1,417 40.3% 2 535
Y/Y Change 302 184 119 @) 14
% Change 8.6% 8.8% 8.4% -50.0%) 2.6%
2011 3,516 2,097 59.7% 1,417 40.3% 2 535
2012 3,561 2,109 59.2% 1,452 40.8% 0 507
Y/Y Change 45 12 35 @) (28)
% Change 1.3%) 0.6% 2.5% -100.0% -5.29%

Total PSAP 9-1-1 Call Volumes increased slightly by 1.3% in 2012 from 2011 -- with Wireline calls

increasing by 0.6% and Wireless calls increasing by 2.5%.

Wireline and Wireless calls remained relatively stable year-over-year.

Total Administrative calls decreased by 100.0% in 2012 from 2011.

Total Abandoned calls decreased by 5.2% in 2012 from 2011.

Wireless Test — December 2012

The percentage breakout between

Sites Sectors Test
Date WSP Island Tested | Tested Tested By Pass/Fail
AT&T Mobility .
12/07/12 (connectivity Maui 1 3 Mau! PSAP/ Pass
Akimeka
test)
Maui County Page 4 of 28 December 2012
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e PSAP Operations (continued)

Current Month PSAP Operations Activities — December 2012

Weekly
(Every
Friday)

12/04/12

12/07/12

12/18/12

Maui County

Maui County, along with the other PSAPs and Akimeka, participated in the weekly
conference calls (except the December 7, 2012 and December 21, 2012 conference
calls which were cancelled) hosted by Hawaiian Telcom, Inc. (HTI) to review the
Solacom conversion in the State of Hawai'i. There has been no significant progress
or updates provided to date with regards to the Hawai'i County Solacom conversion.
The focus of the conference call has shifted to the Intrado Viper solution and
installation.

HTI reported that on December 10, 2012, Solacom engineers, Marcel Rousseau and
Marty Deleohardis uploaded the new Solacom upgrade at the County of Hawai’i
PSAPs (Police and Fire). This upgrade was intended to address some of the
troubles previously reported. The upgrade was successfully tested by the Solacom
engineers.

The focus of the conference call has shifted to the Intrado Viper solution and
installation.

After completion of construction, Maui Dispatch returned to their main dispatch center
from the alternate dispatch center.

All of the State of Hawa'ii PSAPs received the FCC 317786A1 - Texting to 911
document. This document outlines texting to 9-1-1 on the Verizon, AT&T, Sprint and
T-Mobile networks with APCO and NENA in 2014. This does not mean or infer that
9-1-1 texting will be available to all consumers in 2014; it will merely hasten the day
when it becomes available.

The agreement calls for all parties to work together to ensure a seamless introduction
and implementation of texting to 9-1-1, with specific provisions to include:

1. Text to 9-1-1 service capabilities will be deployed throughout the WSP's
wireless network by May 15, 2014.

2. Bounce back notification will be sent to subscribers by June 30, 2013 when
texting to 9-1-1 is available in their area.

3. Texting to 9-1-1 progress reports will be submitted quarterly by the WSPs to
APCO and NENA.

Akimeka updated the internal clock on all PSAP positions.
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e PSAP Operations (continued)

Current Month PSAP Operations Activities — December 2012 (continued)

12/19/12

12/20/12

12/24/12

The State of Hawai'i PSAPs monthly scheduled PSAP Round Table Forum via
conference call was cancelled for the month of December 2012.

The State of Hawai'i PSAPs participated in a meeting or via webinar with Hawaiian
Telcom, Inc. (HTI) and Intrado to continue discussions on the Intrado Viper cutover.
A presentation was provided by Tina Metivier, the Intrado Customer Team Director,
outlining the Intrado Viper Next Gen 9-1-1 Project Plan. Statewide implementation is
projected for the 4th quarter of 2013. Intrado and HTI are striving to implement the
Intrado solution to the County of Hawai'i PSAPs (Police and Fire) as early as
possible in 2013.

At the request of Supervisor Susan Egdamin, driving instructions on a telephone
number was updated via 9-1-1Net to avoid confusion.

Open Issues (To be Monitored and Tracked by Akimeka)

Updates as of December 31, 2012 are noted below:

04/16/10

Maui County

Akimeka personnel worked on a flowchart for the Neighbor Island PSAPs to
document the flow of a Call Routing Spreadsheet (CRS) and Testing Validation
Worksheet (TVW). It was discovered that different processes exist among the
carriers.

Akimeka created and submitted for review a DRAFT Call Routing Sheet (CRS) and
Testing Validation Worksheet (TVW) process flowchart to the Neighbor Island
PSAPs on December 20, 2010.

Update (4/30/11) — Akimeka continued to work on the flowchart and incorporate the
feedback received. An updated process flowchart is currently under review within
Akimeka. Once approved, it will be shared with the Neighbor Island PSAPs.

Update (5/1/11 — 7/31/11) — In progress.

Update (8/31/11) — In progress. Personnel updates need to be incorporated.

Update (9/1/11 — 11/30/11) — No further updates.

Update (12/31/11) — In progress. NENA standards updates are being incorporated.

Update (1/31/12 — 12/31/12) — No further updates.
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e MSAG

Current Month — December 2012

9-1-INET REQUESTS
In Suspended Status
2012 MSAG TRANSACTIONS ALI TRANSACTIONS as of RePO(”)MO”‘h End
C,
County
Address ALl
Customer Change Discrepancy
Total Change [ Combined [ Delete Insert Split Addresses Request (ALI-DR) #of TNs
PSAP TOTAL Affected (TNCR) Submitted [ Transactions| Affected
Submitted (b)
(@)
MAUI COUNTY 16 16 6 0 0 9 1 68 0 0 0 0
Revised categories and report format changes effective May 2012.
During the month of December 2012, sixteen (16) 9-1-1Net requests were completed relating to the
Maui County MSAG database, with 63 customer ANI/ALI records updated as a direct result. No TN
CR and ALI-DR transactions were submitted to 9-1-1Net for updates and corrections. See attached
spreadsheet for a detailed description of changes and additions.
There are no records in Suspended status as of December 31, 2012.
Year-to-Date (YTD) — 2012
9-1-INET REQUESTS
In Suspended Status
MAUI COUNTY MSAG TRANSACTIONS ALI TRANSACTIONS | asof RePO(“)Momh End
C,
County
Address . Al
Customer Change Discrepancy
2012 TOTAL Total Change |Combined Delete Insert Split Aﬁ?fr:cslizs Request ?:ﬂu;;)t #Uf‘ TNs
- (TNCR) ) Transactions | Affected
® Submitted Submitted
@ ©
December 16] 16 6 0 0 9 1 68 0 0 0 0
November 29 29 16 3 0 3 7 1,105 0 0 0 0
October 41 34 13 4 1 10 6 3,302 6 1 0 0
September 68 53 19 1 6 25 2 284 14 1 0 0
August 198 107 52 10 20 19 6 2,994 o1 0 13 13
July 308 93 41 9 11 16 16 814 213 0 13 13
June 684 144 89 12 4 29 10 1,817 539 1 9 9
May 1,043 992 902 20 29 14 27 26,718 50 1 7 7
April 695| 495 434 16 15 24 6 12,707 200 7 7
March 359 342 320 7 1 11 3 8,948 17, 10 10
February 160 160 137 3 4 6 10 2,834 0 10 10
January 131] 131 108 1 3 19 0 4,007 0 10 10
TOTAL YTD 3,730) 2,596 2,137 86 94 185 04| 65598 913 221
AVG PER MO 311 216 178 7 8 15 8 5,467 114 18

(*) Applies to Change Request Category Only

Note: Revised categories and report format changes effective May 2012 with new Intrado TN CR functionality.

Definitions:

(@) Represents address corrections on a specific TN or group of TNs.
b Represents ALI Discrepancies discovered during a 9-1-1 call. These record corrections are
®) treated with a higher urgency.
Represents whatis in suspension status at the end of the report month -- awaiting further action
(© ;
by County, Telco, or Akimeka.

Maui County
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks

Edits Performed

Molokai 12/24/12 - 12/28/12 Angd twenty-qne (21} addresses from the DSA Address layer.
This is an ongoing project.

Added one (1) addresses from DSA and eighteen (18) addresses
Maui 12/24/12 -- 12/27/12 from the DSA Address layer. Corrected three (3) addresses
from the DSA Address layer. This is an ongoing project.

Added one (1) address from DSA and three (3) addresses from

Molokai 12/21/12 the DSA Address layer. This is an ongoing project.

Maui Corrected the street name for Holo Lea St, Kahului

Added one (1) address received from DSA and added one (1)
Maui 12/20/12 address requested by Maui Dispatch. Corrected data to meet
Intergraph CAD requirements.

Added one (1) address from DSA and two (2) addresses from

Molokai the KIVA Address layer. This is an ongoing project.
12/19/12
Maui Added six (6) addresses from DSA and four (4) addresses from
the DSA Address layer. This is an ongoing project.
Maui/Molokai 12/18/12
. Added nineteen (19) addresses from DSA Address layer and
Maui 12114112 KIVA NET. This is an ongoing project.
) Changed three (3) Common Names and Alias' requested by
Maui 1211312 Maui Dispatch. Added one (1) address received from DSA.
Address Points Maui 12/11/12 Corrected MSAG Community data
Molokai 12/07/12 - 12/13/12 Added one (1) address from DSA and thirty-three (33) addresses

from the DSA Address layer. This is an ongoing project.

Added two (2) addresses from DSA and two (2) addresses from
Maui 12/04/12 -- 12/10/12 the DSA Address layer. Corrected sixteen (16) addresses
from the DSA Address layer. This is an ongoing project.

Maui/Molokai 12/04/12
Molokai 12/03/12 Added one (1) address from DSA
Molokai 11/30/12 Added thirty-four (34) addresses from the DSA Address layer
Maui 11/26/12 -- 11/29/12
Molokai 11/26/12 -- 11/29/12 Added two (2) addresses from DSA
Maui 11/20/12 Corrected data to meet Intergraph CAD requirements
Maui Added one (1) address from DSA and thirty-three (33) addresses

from the DSA Address layer. This is an ongoing project.

11/15/12 -- 11/16/12 Added one (1) address from DSA, two (2) address from the DSA
Molokai Address layer, and seven (7) addresses from the MSAG ALI
report. This is an ongoing project.

Maui/Molokai 11/14/12

Added six (6) addresses from DSA Address layer and three (3)
Molokai 11/14/12 addresses from the MSAG ALl report. This is an ongoing
project.

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated
accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks

Edits Performed

Maui 11/13/12 Added addresses

Maui 11/09/12 Added se_vgn @) addrgsses ﬁom DSA Address layer and KIVA
NET. This is an ongoing project.

Maui 11/05/12 Added Common Names for restaurants

Maui 11/02/12 Added two (2) addresses received from DSA

Molokai Added one (1) address received from DSA

Maui 10/31/12 Added Common Names for Gas Stations and Lodging

Maui 10/30/12 Added fgurteeq (14) addresses from DSA Address layer. This is
an ongoing project.

) Added one (1) address from DSA and thirty-nine (39) addresses
Maui 10/29/12 from the DSA Address layer. This is an ongoing project.
Maui 10/26/12 Added eight (8) addresses from DSA Address layer. This is an

ongoing project.

Made corrections to data required for the Intergraph CAD.
Maui 10/25/12 Added two (2) addresses from the DSA Address layer. This is
an ongoing project.

Maui/Molokai 10/24/12
Maui 10/24/12 10/24/12 Added data necessary for Intergraph CAD
Molokai 10/19/12 Adde_d one (1) address from DSA Address layer. This is an
ongoing project.
Address Points .
(continued) Maui 10/15/12 - 10/22/12 Added 168 addresses from DSA Address layer. This is an
ongoing project.
Maui 10/12/12 Added twenty—elgh't (?8) addres§es from field work and DSA
Address layer. This is an ongoing project.
Maui/Molokai 10/10/12
Maui 10/09/12 Added add_resses_ from field work and DSA Address layer. This
is an ongoing project.
Maui 10/03/12 Added addresses verified in the field
Maui 09/28/12 Ad_de_d fony—5|x.(46) anresses from the KIVA addressing layer.
This is an ongoing project.
Maui/Molokai 09/26/12
Molokai 09/26/12 Added thrge ®3) ;ddresses from the KIVA addressing layer. This
is an ongoing project.
Added three (3) Points of Interest addresses at the request of
Maui 09/25/12 Maui Dispatch. Also corrected a Common Name as reported on
SR# 551.
Molokai 09/20/12 Addgd one (1) address from DSA Address layer. This is an
ongoing project.
Added ten (10) addresses received from DSA and sixty-eight
Maui 09/14/12 -- 09/26/12 (68) addresses from the DSA Address layer. This is an ongoing

project.

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated
accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks

Edits Performed

Maui/Molokai 09/13/12
Added four (4) addresses received from DSA and twelve (12)
addresses from the DSA Address layer. This is an ongoing
Maui 09/12/12 project.
Also, changed nine (9) Common Names as requested by Maui
Dispatch.
Molokai 09/11/12
Maui 09/10/12 - 09/11/12 Adged an alias Common Namg for the Kihei Police and Lahaina
Police as requested by Maui Dispatch
Maui 09/07/12 Added three (3) addresses received from DSA
Maui 09/05/12 Added Common Name as requested by Maui Dispatch
/Added two (2) addresses received from DSA and sewven (7)
Maui 08/28/12 -- 08/30/12 addresses from the DSA Address layer. This is an ongoing
project.
Maui 08/23/12 Corrected Common Names for ABC Stores per Maui Dispatch
Maui/Molokai 08/22/12
Molokai 08/21/12 (Added one (1) address received from DSA

[Added twenty-seven (27) addresses received from DSA and
Maui 08/21/12 -- 08/30/12 thirty-six (36) addresses from the DSA Address layer. This is
an ongoing project.

X Maui 08/20/12 Added two (2) Common Names as requested by Maui Dispatch
Address Points
ti d .
(continued) Molokai 08/16/12 - 08/17/12 Added IYVO (@) t':\ddresses from the DSA Address layer. This is
an ongoing project.
Molokai 08/15/12 Added one (1) address received from DSA
Added two (2) addresses received from DSA and twenty-six (26)
Maui 08/14/12 -- 08/17/12 addresses from the DSA Address layer. This is an ongoing

project.

Added two (2) addresses received from DSA and four (4)

Molokai 08/13/12 addresses from the DSA Address layer
Maui 08/10/12 Corrected a Common Name as requested by Maui Dispatch
Maui 08/09/12 Added three (3) addresses recel}/eq from DSA. Added a unit
number to one address per Maui Dispatch's request.
Maui/Molokai 08/08/12
[Added one (1) address received from DSA and three (3)
Maui 08/08/12 addresses from the DSA Address layer. This is an ongoing
project.
Molokai 08/08/12 Added four (4) addresses received from DSA
Maui 08/02/12 _Added sev_enteen_(17) addresses per DSA Address layer. This
is an ongoing project.
Molokai 08/02/12 (Added one (1) address received from DSA
Maui/Molokai 08/01/12 Added two (2) addresses (Maui) and one (1) address point

(Molokai) received from DSA

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated
accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks

Edits Performed

Maui/Molokai 07/25/12
Molokai 07/30/12 (Added one (1) address per DSA and five (5) addresses per DSA
Address layer
Molokai 07/19/12 Added nine (9) addresses per DSA and six (6) addresses per
DSA Address layer
Molokai 07/16/12 Added two (2) addresses per DSA and two (2) addresses per
DSA Address layer
Molokai 07/13/12 Added two (2) addresses per DSA Address layer
Maui 07/12/12 -- 07/30/12 Added addresses based on the compare and data from DSA.
Maui/Molokai 07/11/12

Added four (4) addresses per DSA. Akimeka completed a
Maui 07/11/12 compare between Akimeka and DSA's Address layer. This is
an ongoing project.

Maui 07/11/12 Added a Common Name as requested by the Maui PSAP
Maui 07/06/12 Added one (1) address per DSA
Maui 07/05/12 Added two (2) addresses per DSA
Maui/Molokai 07/02/12 Spatially corrected address points. This is an ongoing project.
Molokai 06/29/12 Added one (1) new address point per DSA
Molokai 06/28/12
Maui 06/28/12 Added four (4) address points per DSA
Deleted a duplicate entry for one common name to meet
i Intergraph CAD standards
Address Points Maui 06/27/12 06/27/12 grep
(continued) Added one (1) address per DSA and one (1) common name per
the Maui PSAP
Maui 06/22/12 Added one (1) new address point per DSA
Molokai /Added one (1) address point per DSA
- 06/20/12
Maui Added two (2) addresses per DSA
Maui/Molokai 06/13/12
Maui 06/13/12 Added twenty-seven (27) addresses using KivaNet. Added one

(1) address per DSA.

Maui 06/13/12 Added twenty-two (22) address points

Added Makena State Park as an alias common name as

Maui 12/12
aul 06112/ requested by the Maui PSAP

Molokai 06/12/12 Added twenty (20) address points

Maui 06/11/12 Charjged common names for ABC Stores as requested by the

Maui PSAP
Maui 06/08/12 Corrected address for Kahului Post Office
. Validated addresses and a total of eighteen (18) addresses

Molokai 06/01/12 -- 06/06/12 were added on Lihi Pali Avenue, Hoolehua

Maui 05/24/12 Made corrections to meet Intergraph requirements

Maui 05/18/12 Assigned MSLINKs to meet Intergraph requirements

Maui 05/14/12 Added two (2) new address points per DSA and verified nine (9)

addresses on Kapohue Road sent by DSA

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated
accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks
Edits Performed
Maui 05/10/12 Added one (1) address points assigned by DSA
Maui/Molokai 05/09/12
Maui 05/09/12 Added two (2) gddress .po_mts per D$A and_spatlally corrected
the address points. This is an ongoing project.
Maui 05/08/12 Added nlne. (9) new address points per DSA and five (5) new
address points from KIVA
Maui 05/07/12 Corrected FEA_MSLINK for three (3) address points to meet
Intergraph CAD standards
. Corrected thirty-five (35) address points and added one (1)
Molokai 05/07/12
address point at Kepuhi Place per DSA
Maui 05/04/12
. Corrected street name in Spreckelsville from Cane Road to Cane
M 12
aul 05/03/ Place as confirmed by the County's street naming authority
. Added three (3) address points to Village Road, Kapalua that are
M 4, 12
aul o4rsof in the MSAG and confirmed during a site \isit
Maui/Molokai 04/25/12
Address Points ) Added new address point per DSA and changed Intergraph
(continued) Maui 04120112 attributes to match new Street Centerlines
Maui 04/18/12 Moved address points to center of structure
Maui 04/13/12 Added addresses per DSA
Maui/Molokai 04/11/12 04/11/12 Added new address points assigned by DSA
Maui 04/06/12 --04/17/12 Corrected errors from validation report
Maui 04/06/12 Made corrections to meet Intergraph CAD standards
Maui 04/05/12 Added new address points assigned by DSA
Maui 03/28/12 Edited FEA_MSLINK to meet Intergraph requirements
Molokai 03/27/12 Corrected address points per DSA. This is an ongoing project.
Maui/Molokai 03/21/12
Maui 03/19/12 -- 03/20/12 Updated address point location per MSAG Validation Report
Maui 03/15/12 Added new address per DSA
Maui 03/07/12
Maui 03/01/12 -- 03/29/12 Corrected address points per DSA. This is an ongoing project.
Molokai 02/28/12
Maui 02/28/12
Maui 02/22/12
Maui 02/21/12 /Added (2) addresses and corrected (1) address per DSA
Molokai 02/17/12 Added new address per DSA
Maui 02/17/12 Added (5) addresses per DSA

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated
accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012

e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Type of Layer Island Dat:ecrr\:;rted/ S:fpl‘ggjgi:c: Other/Remarks
Edits Performed
CRITICAL 9-1-1 PUBLIC SAFETY LAYERS
(Listed Alphabetically)
Maui 02/09/12 Added (2) addresses per DSA
Maui/Molokai 02/08/12
Maui 02/06/12
Maui 02/02/12 Added (1) address per DSA
Molokai 02/01/12 Corrected street name per County Surveyor
Maui 02/01/12
Molokai 01/31/12 Added (1) address per DSA
Maui 01/31/12 Added (3) addresses per DSA
Maui 01/30/12 Added (4) new addresses per DSA
Maui 01/26/12
Address Points Maui/Molokai 01/25/12
(continued) Molokai 01/25/12
Maui 01/23/12 ;:Acziicli:ie%icsr:)aarlgﬁd common names and added new addresses per
Maui 0117112 Added common name per Dispatch request. Added (8)
addresses per DSA.
Molokai 01/17/12 Added (1) address per DSA
Maui 01/12/12
Maui/Molokai 01/11/12
Maui 01/09/12 Added/changed six (6) common names per Molokai Dispatch
Maui 01/04/12 -- 01/05/12
Emergency
Callboxes Maui/Molokai 08/22/12
Fire Beats
Fire Districts
Fire Response
Areas Maui 11/06/12 Updated and corrected data
Fire Stations Maui/Molokai 08/22/12
Maui 09/13/12
X Maui/Molokai 09/13/12 Added highway number information
Major Roads - -
Maui/Molokai 04/25/12
Maui 04/12/12 Corrected street names
Molokai 03/08/12
MSAG Address Maui 03/07/12
Points Maui 03/06/12
(aka Pseudo Address Molokai 02/10/12
Points) Maui 02/08/12
Maui 01/25/12
MSAG
Communities Maui/Molokai 12/11/12 Corrected according to Street Centerlines
(aka Towns) Maui/Molokai 12/10/12 Corrected topology

Maui County

(*) Every time the GIS Update tool is used, Indexes and Cache have to be built. The Positron system configurator
is adjusted every time a layer is loaded in the PowerMap database. Each PSAP position is updated

accordingly.
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Maui County E9-1-1 Status Report
December 1, 2012 — December 31, 2012
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e Mapping Layers Updated/Loaded Into GIS (continued)

Calendar Year Summary 2012 (Includes December 2012 Activity)

9-1-1 GIS layers provided by Akimeka to the PSAP are designed for use on E9-1-1 systems.

MAUI COUNTY
Akimeka GIS
Server Date Loaded Into
Type of Layer Island Date Created/ PSAP GIS Server Other/Remarks
Edits Performed
CRITICAL 9-1-1 PUBLIC SAFETY LAYERS
(Listed Alphabetically)
Medic Beats Maui 11/06/12 Updated and corrected data
L Maui 11/07/12
Medic Districts -
Maui 11/06/12 Updated and corrected data
Medic Response
Areas
Medic Stations Maui/Molokai 09/13/12
Maui/Molokai 09/13/12
Maui/Molokai 05/09/12
Milepost Markers Maui 04/27/12 Edited milepost markers along Kula Highway using GPS data
collected on 4/12/12
Maui/Molokai 04/25/12
Maui 04/12/12 Corrected addresses
Maui/Molokai 11/14/12
Maui 11/08/12 Removed duplicates
Maui 11/05/12 Added thirty (30) Food & Beverage points
Maui 11/02/12 Edited restaurant names
Maui 10/31/12 Added four (4) Lodging and six (6) Gas Stations
Maui/Molokai 10/10/12
Maui 10/09/12 Corrected park name
Maui/Molokai 09/26/12
Maui 09/25/12 Co‘rrected one (1) rgstaurant name, modified a restaurant name
to include the location, and added a restaurant
Maui 09/14/12 Corrected and validated data
Maui/Molokai 08/22/12
Maui 08/20/12 Added a Common Name as requested by Maui Dispatch
Maui/Molokai 08/08/12
Points of Interest Maui 08/03/12 Added Correctional Facilities
Maui 08/02/12 Validated data
Maui 07/30/12 Added address information for Kalama Park
Maui/Molokai 07/25/12
Maui 07/17/12 Added The Old Wailuku Inn at Ulupono
Maui 07/16/12 Addgd Mantokuji Soto Mission of Paia and corrected the
spelling for Palapala Church
Maui/Molokai 07/11/12
Molokai 06/29/12 Added Hoolehua Congregational Church
Maui 06/13/12
Maui 06/11/12 Corrected a feature name and deleted a duplicate sub