
4/1/2015 - 4/30/2015

The State of Hawai‘i PSAPs Telephone Number Change Request (TNCR) total number of records in an 

open status is 1,483 ALI records.  A TNCR is an indication of the Automatic Location Identification (ALI) 

records requiring some type of correction or modification.  Contributions to the totals and status include:

Honolulu C&C with 285 Records Submitted, 12 Pending Intrado, 173 Pending HawTel, 100 Unopened;

Hawai‘i County with 532 Records Submitted, 117 Pending Intrado, 57 Pending HawTel, 358 Unopened;

Maui County with 446 Records Submitted, 65 Pending Intrado, 48 Pending HawTel, 333 Unopened; and 

Kauai County with 220 Records Submitted, 36 Pending Intrado, 53 Pending HawTel, 131 Unopened.

4/1/2015 - 4/30/2015

The State of Hawai‘i PSAPs performed 27 Site and 73 Sector updates to their Wireless 9-1-1 Databases 

(includes updates to both Wireless GIS layers).   Contributions to the total include: 

Honolulu C&C HPD PSAP performed 14 Site and 38 Sector updates; 

Hawai‘i County Police PSAP performed 8 Site and 20 Sector updates; 

Maui County Police PSAP performed 5 Site and 15 Sector updates; and 

Kauai County Police PSAP performed 0 Site and 0 Sector updates.

4/1/2015 - 4/30/2015

The State of Hawai‘i PSAPs conducted Wireless 9-1-1 testing of Wireless Cell Sites and Sectors which 

included 6 Sites and 42 Sectors.  Contributions to the total include: 

Honolulu C&C HPD PSAP performed 5 Site and 36 Sector tested; 

Hawai‘i County Police PSAP performed 1 Site and 6 Sector tested; 

Maui County Police PSAP performed 0 Site and 0 Sector tested; and 

Kauai County Police PSAP performed 0 Site and 0 Sector tested.

4/1/2015 - 4/30/2015
The State of Hawai‘i PSAPs continue with the implementation of the Intrado MapFlex mapping system.   

No new updates to report.

4/1/2015 - 4/30/2015

The Honolulu City & County Primary PSAP is reporting that it's MSAG Community and Street Segment 

Sweep, Phase VII Project, the MSAG Communities of Makakilo was completed.  The MSAG 

Communities of Kapolei has been initiated. 

4/1/2015 - 4/30/2015
The Honolulu City & County Primary PSAP is reporting that an additional Police Beat has been spatially 

realigned and completed. 

4/1/2015 - 4/30/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continue with the special project to create a new Map Book which includes intersections, street ranges, 

for Police Beats, and Common Place listings.

4/1/2015 - 4/30/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continued with the Emergency Service Zone (ESZs)/Emergency Service Numbers (ESNs) to their 9-1-1 

Databases.  ESNs 159, 165, 171, 172, 173, 174, and 175 were completed.  The MSAG Communities of 

Haleiwa, and Wahiawa were initiated.

4/1/2015 - 4/30/2015

The Hawai‘i County Primary PSAP, Maui County Primary PSAPs (Maui & Molokai), and Kauai County 

Primary PSAP continue to performed GIS updates and spatial realignments to their GIS data to conform 

to new GIS requirements necessary for NG9-1-1 operations.  This also include performing the MSAG 

and ALI records corrections to ensure 9-1-1 Database synchronization.  

4/1/2015 - 4/30/2015

The Hawai‘i County Primary PSAP and its 9-1-1 Data Service Provider (Akimeka) continued with the 

situational awareness project to provide the Hawai‘i County public safety responders with a visual 

display of the Kilauea's East Rift, June 27 Lava Flow.   The Lava Flow layers were delivered and 

uploaded to the Hawai‘i County PowerMap system during the January 7 & 20 updates.    

Dates Description

1-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

1-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

4-May

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

11-May

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

May 2015



12-May

The Hawai‘i County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) have delivered 

updated GIS information to Intrado for the Intrado MapFlex implementation. Specific layers with 

significant updates include: Street Centerlines, Address Points, Common Places, WSP Towers, WSP 

Sectors, and Lava Flows.  It was reported by Intrado that the MapFlex system also updated the MapFlex 

Dispatcher positions at the PSAP. 

12-May

During the Technical Committee Meeting at the State of Hawaii Enhanced 9-1-1 Meeting, it was 

announced that with the final implementation of the Intrado PowerMap mapping system, Akimeka was 

moving forward with the termination of the Dedicated Circuits for the older PowerMap system for the 

Neighbor Island PSAPs to make way for the Intrado MapFlex implementation. The Hawaii PSAP 

PowerMap 4.0 mapping systems will no be supported with updates after the second MapFlex update 

scheduled for May 26, 2015.   

13-May

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

have delivered updated GIS information to Intrado for the Intrado MapFlex implementation. Specific 

layers with significant updates include: Street Centerlines, Address Points, Common Places, WSP 

Towers, and WSP Sectors.  It was reported by Intrado that the MapFlex system also updated the 

MapFlex Dispatcher positions at the PSAP. 

13-May

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

prepared GIS information for the Intergraph CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and PowerMap 4.0 system include: Street Centerline, Address Points, Points of Interest, 

MSAG Communities, ESNs, Lodging, WSP Cell Towers, WSP Sector Layer, and Coastal Names.

14-May

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 

14-May

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and system include: Street Centerline, Address Points, Points of Interest, and WSP Cell 

Towers, and WSP Sector Layers. 

14-May

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) have delivered updated GIS 

information to Intrado for the Intrado MapFlex implementation. Specific layers with significant updates 

include: Street Centerlines, Address Points, Common Places, WSP Towers, and WSP Sectors.  It was 

reported by Intrado that the MapFlex system also updated the MapFlex Dispatcher positions at the 

PSAP. 

15-May

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

15-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

15-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

21-May

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

received approval to increase the amount of ESM MSAG transactions to no more that 75 per day by the 

9-1-1 System DBMSP (Intrado) per an earlier request.  Akimeka will incorporate this approved increase 

into the June ESN update schedule.  

26-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

26-May

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

26-May

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 



26-May

The Hawai‘i County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) have delivered 

updated GIS information to Intrado for the Intrado MapFlex implementation. Specific layers with 

significant updates include: Street Centerlines, Address Points, Common Places, WSP Towers, WSP 

Sectors, and Lava Flows.  It was reported by Intrado that the MapFlex system also successfully updated 

the MapFlex Dispatcher positions at the PSAP. 

27-May

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka) conducted a meeting with TransMeridian to discuss the availability of utilizing the HPD GIS 

data on the HOSES system.  It was determined that the HOSES system was not based on the same 

accuracy requirements that NENA has prescribed for 9-1-1 systems, nor should it be considered a 9-1-1 

system, however could be considered a system in support of 9-1-1 activities.  It was also determined that 

the HOSES systems is designed to provide Situational Awareness (SA) to Administrative and 

Investigative Service agencies.  The TransMeridian representative mentioned the intent of receiving the 

Akimeka 9-1-1 data was to create an address locator to search the Akimeka 9-1-1 MSAG address data 

and cross reference the "MSAG Addresses or Dispatchable Locations" utilized in 9-1-1 systems into 

Postal or Civic utilized in Google addresses.  Akimeka identified potential privacy issues; however, could 

provide a processed version of the information with 9-1-1 proprietary information removed for this use. 

Akimeka also identified a potential issue with allowing to search on Akimeka data; however, 

TransMeridian does not want to display the Akimeka information which will result in conflicts for 9-1-1 

response scenarios as many addresses in the Akimeka data do not exist in the locations services by 

Civic or Postal address. Parties will meet again in June after 9-1-1 privacy concerns are addressed.

28-May

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) have delivered updated GIS 

information to Intrado for the Intrado MapFlex implementation. Specific layers with significant updates 

include: Street Centerlines, Address Points, Common Places, WSP Towers, and WSP Sectors.  It was 

reported by Intrado that the MapFlex system also updated the MapFlex Dispatcher positions at the 

PSAP. 

27-May

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

prepared GIS information for the Intergraph CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and PowerMap 4.0 system include: Street Centerline, Address Points, Points of Interest, 

MSAG Communities, ESNs, Lodging, WSP Cell Towers, WSP Sector Layer, and Coastal Names.

27-May

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

have delivered updated GIS information to Intrado for the Intrado MapFlex implementation. Specific 

layers with significant updates include: Street Centerlines, Address Points, Common Places, WSP 

Towers, and WSP Sectors.  It was reported by Intrado that the MapFlex system also updated the 

MapFlex Dispatcher positions at the PSAP. 

28-May

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system.  Updates to the CAD Geofile and system include: 

Street Centerline, Address Points, Points of Interest, and WSP Cell Towers, and WSP Sector Layers. 

5/1/2015 - 5/31/2015

The Hawai‘i County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) conducted a 

Quarterly 9-1-1 database synchronization analysis which resulted in a 100 % match rate between the 

MSAG and GIS Databases. 

5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs processed 116,550 total 9-1-1 calls.  Contributions to the total include: 

Honolulu C&C Primary and Secondary PSAPs with 82,466 total 9-1-1 calls; 

Hawai‘i County Primary and Secondary PSAPs with 18,561 total 9-1-1 calls; 

Maui County Primary PSAPs (Maui & Molokai) with 11,499 total 9-1-1 calls; and 

Kauai County PSAP with 4,024 total 9-1-1 calls. 

* There were 76 total calls with "No ALI" answered by the PSAPs.  That is 0.065 % of all 9-1-1 calls.

5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs performed 1,659 total 9-1-1 Net Transactions, 933 MSAG and 726 ALI 

transactions.  Contributions to the total include:

Honolulu C&C with 893 total 9-1-1 Net Transactions, 869 MSAG and 24 ALI transactions; 

Hawai‘i County with 409 total 9-1-1 Net Transactions, 32 MSAG and 377 ALI transactions; 

Maui County with 290 total 9-1-1 Net Transactions, 25 MSAG and 265 ALI transactions; and 

Kauai County with 67 total 9-1-1 Net Transactions, 7 MSAG and 60 ALI transactions.



5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs received a 701/709 Report Status of 0 - 701 and 0 - 709 respectively.  The 

701/709 Report is an indication from the TelCo of the Wireline customers requesting telephone service 

which does not MSAG validate.  A "701" discrepancy indicates a House Number that is "out of range"; 

and a "709" discrepancy indicates a customer provided a "Street Name" or "MSAG Community" which 

did not MSAG validate:  Contributions to the State totals and status include:

Honolulu C&C:   0 - 701 Discrepancies and 0 - 709 Discrepancies; 

Hawai‘i County:  0 - 701 Discrepancies and 0 - 709 Discrepancies; 

Maui County:      0 - 701 Discrepancies and 0 - 709 Discrepancies; and 

Kauai County:     0 - 701 Discrepancies and 0 - 709 Discrepancies.

5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs Telephone Number Change Request (TNCR) total number of records in an 

open status is 1,639 ALI records.  A TNCR is an indication of the Automatic Location Identification (ALI) 

records requiring some type of correction or modification.  Contributions to the totals and status include:

Honolulu C&C with 275 Records Submitted, 12 Pending Intrado, 165 Pending HawTel, 98 Unopened;

Hawai‘i County with 510 Records Submitted, 106 Pending Intrado, 72 Pending HawTel, 332 Unopened;

Maui County with 577 Records Submitted, 76 Pending Intrado, 65 Pending HawTel, 436 Unopened; and 

Kauai County with 277 Records Submitted, 44 Pending Intrado, 53 Pending HawTel, 180 Unopened.

5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs performed 78 Site and 204 Sector updates to their Wireless 9-1-1 

Databases (includes updates to both Wireless GIS layers).   Contributions to the total include: 

Honolulu C&C HPD PSAP performed 60 Site and 161 Sector updates; 

Hawai‘i County Police PSAP performed 12 Site and 28 Sector updates; 

Maui County Police PSAP performed 2 Site and 6 Sector updates; and 

Kauai County Police PSAP performed 4 Site and 9 Sector updates.

5/1/2015 - 5/31/2015

The State of Hawai‘i PSAPs conducted Wireless 9-1-1 testing of Wireless Cell Sites and Sectors which 

included 0 Sites and 0 Sectors.  Contributions to the total include: 

Honolulu C&C HPD PSAP performed 0 Site and 0 Sector tested; 

Hawai‘i County Police PSAP performed 0 Site and 0 Sector tested; 

Maui County Police PSAP performed 0 Site and 0 Sector tested; and 

Kauai County Police PSAP performed 0 Site and 0 Sector tested.

5/1/2015 - 5/31/2015

The State of Hawaii Primary and Secondary PSAPs continue with the implementation of the Intrado 

MapFlex mapping system.  Significant progress has been achieve as Intrado successfully uploaded the 

GIS updates utilizing the scripts developed for automation on the Neighbor Island PSAP's of Hawaii, 

Kauai, and Maui Counties.  Significant progress has been achieve as Intrado successfully uploaded the 

GIS updates utilizing the scripts developed for automation.  Two successful automated updates were 

successfully performed during the month of May on the MapFlex system for the Neighbor Island PSAPs. 

5/1/2015 - 5/31/2015

The Honolulu City & County Primary PSAP is reporting that it's MSAG Community and Street Segment 

Sweep, Phase VII Project, the MSAG Communities of Kapolei was completed.  The MSAG Communities 

of Kalaeloa has been initiated. 

5/1/2015 - 5/31/2015

The Honolulu City & County Primary PSAP is reporting that two Police Beats have been worked on 

during the month of May with additional maintenance performed on four previously correcected Beats 

which have been spatially realigned and updated. 

5/1/2015 - 5/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continued with the Emergency Service Zone (ESZs)/Emergency Service Numbers (ESNs) to their 9-1-1 

Databases.  ESNs 142, 143, 144, 146, 147, 148, 149, and 158 were completed.  The MSAG 

Communities of Kapolei, and Kalaeloa, Iroquois, and Waipahu were initiated.

5/1/2015 - 5/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continue with the special project to create a new Map Book.  During the month of May, the project was 

completed and approved by HPD.  The finalize version will be delivered during June 2015.

5/1/2015 - 5/31/2015

The Neighbor Island PSAP's of Hawaii, Kauai, and Maui Counties continue to performed GIS updates 

and spatial realignments to their GIS data to conform to new GIS requirements necessary for NG9-1-1 

operations.  This also include performing the MSAG and ALI records corrections to ensure 9-1-1 

Database synchronization.  

5/1/2015 - 5/31/2015

The Hawai‘i County Primary PSAP and its 9-1-1 Data Service Provider (Akimeka) continued with the 

situational awareness project to provide the Hawai‘i County public safety responders with a visual 

display of the Kilauea's East Rift, June 27 Lava Flow.   The Lava Flow layers were delivered and 

uploaded to the Hawai‘i County PowerMap system during the April 7th and April 16th updates.    

Dates Description

June 2015


