
2/1/2015 - 2/28/2015

The State of Hawai‘i PSAPs performed 17 Sites and 57 Sector updates to their Wireless 9-1-1 

Databases (includes updates to both Wireless GIS layers).   Contributions to the total include: 

Honolulu C&C HPD PSAP performed 13 Site and 47 Sector updates; 

Hawai‘i County Police PSAP performed 3 Site and 9 Sector updates; 

Maui County Police PSAP performed 1 Site and 1 Sector updates; and 

Kauai County Police PSAP performed 0 Site and 0 Sector updates.

2/1/2015 - 2/28/2015

The State of Hawai‘i PSAPs conducted Wireless 9-1-1 testing of Wireless Cell Sites and Sectors which 

included 3 Sites and 15 Sectors.  Contributions to the total include: 

Honolulu C&C HPD PSAP performed 2 Site and 14 Sector tested; 

Hawai‘i County Police PSAP performed 0 Site and 0 Sector tested; 

Maui County Police PSAP performed 1 Site and 1 Sector tested; and 

Kauai County Police PSAP performed 0 Site and 0 Sector tested.

2/1/2015 - 2/28/2015

The Honolulu City & County Primary PSAP is reporting that it's MSAG Community and Street Segment 

Sweep, Phase VII Project, the MSAG Community of Haleiwa was completed; however, there are several 

cane roads that require additional detailed editing.  The MSAG Communities of Wahiawa, Waialua, 

Mokuleia, Kalanianaole Hwy Project, and Makaha have been completed.  The MSAG Communities of 

Waianae and Maili have been initiated. 

2/1/2015 - 2/28/2015
The Honolulu City & County Primary PSAP is reporting that an additional two Police Beat have been 

spatially realigned and completed. 

2/1/2015 - 2/28/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

initiated a new project to create and upload Emergency Service Zone (ESZs)/Emergency Service 

Numbers (ESNs) to their 9-1-1 Databases.  Letters have been submitted to the 9-1-1 System Service 

Provider (Hawai‘ian Telcom) for approval and implementation.

2/1/2015 - 2/28/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

initiated a new special project to correct the numerous street segments along Kalanianaole Highway as a 

result of the many erroneous CAD recommendation for both HFD and EMS.  The project was started on 

February 9, 2015 and completed on February 19, 2015. 

2/1/2015 - 2/28/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

initiated a new special project to create a new Map Book which includes intersections, street ranges, for 

Police Beats, and Common Place listings.

2/1/2015 - 2/28/2015

The Hawai‘i County Primary PSAP, Maui County Primary PSAPs (Maui & Molokai), and Kauai County 

Primary PSAP continue to performed GIS updates and spatial realignments to their GIS data to conform 

to new GIS requirements necessary for NG9-1-1 operations.  This also include performing the MSAG 

and ALI records corrections to ensure 9-1-1 Database synchronization.  

2/1/2015 - 2/28/2015

The Hawai‘i County Primary PSAP and its 9-1-1 Data Service Provider (Akimeka) continued with the 

situational awareness project to provide the Hawai‘i County public safety responders with a visual 

display of the Kilauea's East Rift, June 27 Lava Flow.   The Lava Flow layers were delivered and 

uploaded to the Hawai‘i County PowerMap system during the January 7 & 20 updates.    

2/1/2015 - 2/28/2015

The Hawai‘i County Primary and Secondary PSAPs continue with the implementation of the Intrado 

MapFlex mapping system.  The Hawai‘i County performed an assessment and provided approval to their 

9-1-1 database Provider to deliver all visual layers for 9-1-1 purposes. Continuous configuration 

improvements to the MapFlex were performed and the system has been placed in a "monitor & Training 

mode" until a GIS update process is developed and implemented.  Very positive steps taken during this 

month to ensure an operational solution is implemented for the Hawai‘i PSAP.    

Dates Description

2-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

6-Mar

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

9-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

10-Mar

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 
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10-Mar

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

performed work to the GIS data to include additional labels, and delete duplicate labels identified by the 

Maui and Molokai Dispatchers.

11-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), have updated the Net Junctions with the latest MSAG Communities and Police Beats in the 

Motorola PCAD.

11-Mar

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

prepared GIS information for the Intergraph CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and PowerMap 4.0 system include: Street Centerline, Address Points, Points of Interest, 

and WSP Cell Towers, WSP Sector Layer, Bridges and Churches.

12-Mar

The Kauai County PSAP has received from their 9-1-1 Data Service Provider (Akimeka) and updated 

the GIS information in the PowerMap 4.0 GIS system. Updates to the GIS layers include the Street 

Centerline, Address Points, Points of Interest, WSP Cell Towers, and WSP Sector Layers. 

13-Mar

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

performed additional work to the GIS data to include additional labels, and delete duplicate labels 

identified by the Maui and Molokai Dispatchers.

16-Mar

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continued with a new project to create and upload Emergency Service Zone (ESZs)/Emergency Service 

Numbers (ESNs) to their 9-1-1 Databases.  The 9-1-1 System Service Provider (Hawai‘ian Telcom) 

provided approval to proceed with a MSAG Special Project with a transaction limit of 50 MSAG Records 

per day.

16-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

17-Mar

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

performed a test of the ESN numbers was performed on March 17, and corrective action was necessary. 

Further MSAG record updates were halted. 

17-Mar

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system.  Updates to the CAD Geofile and system include: 

Street Centerline, Address Points, Points of Interest,  Incident Response Areas, WSP Cell Towers, and 

WSP Sector Layers. 

19-Mar

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

performed a new test and verified the ESNs on the MSAG and ALI databases to be operational.  The 9-1-

1 System Service Provider (Hawai‘ian Telcom) provided approval to process additional MSAG records to 

catch up to the schedule provided.

19-Mar

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

delivered new GIS data to Motorola for the Premier One CAD system.  The new layers include: Address 

Points, Beach Right of Ways, City, Common Places, Parks, Police Beats, Police Subbeats, Streams, 

Street Centerlines, Tow, Zip Codes, Common Places Alias Table, Standardization Exceptions Table, 

and the Street Name Alias Table.   

20-Mar

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

23-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

24-Mar

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 

24-Mar

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

prepared GIS information for the Intergraph CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and PowerMap 4.0 system include: Street Centerline, Address Points, Points of Interest, 

and WSP Cell Towers, WSP Sector Layer, Bridges and Churches.

26-Mar

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and system include: Street Centerline, Address Points, Points of Interest,  Incident 

Response Areas, WSP Cell Towers, and WSP Sector Layers. 

30-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

31-Mar

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), have updated the Net Junctions with the latest MSAG Communities and Police Beats in the 

Motorola PCAD.



3/1/2015 - 3/31/2015

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

conducted a Quarterly 9-1-1 database synchronization analysis which resulted in a 100.0 % match rate 

between the MSAG and GIS Databases. An inventory of the ALI Record database yielded a match rate 

of 96.4 % which requires further research and correction to the remaining ALI Records. 

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs processed 117,182 total 9-1-1 calls.  Contributions to the total include: 

Honolulu C&C Primary and Secondary PSAPs with 82,861 total 9-1-1 calls; 

Hawai‘i County Primary and Secondary PSAPs with 17,858 total 9-1-1 calls; 

Maui County Primary PSAPs (Maui & Molokai) with 12,098 total 9-1-1 calls; and 

Kauai County PSAP with 4,365 total 9-1-1 calls. 

* There were 72 total calls with "No ALI" answered by the PSAPs.  That is 0.061 % of all 9-1-1 calls.

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs performed 1,609 total 9-1-1 Net Transactions, 782 MSAG and 937 ALI 

transactions.  Contributions to the total include:

Honolulu C&C with 1,232 total 9-1-1 Net Transactions, 715 MSAG and 517 ALI transactions; 

Hawai‘i County with 222 total 9-1-1 Net Transactions, 52 MSAG and 170 ALI transactions; 

Maui County with 117 total 9-1-1 Net Transactions, 12 MSAG and 215 ALI transactions; and 

Kauai County with 38 total 9-1-1 Net Transactions, 3 MSAG and 35 ALI transactions.

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs received a 701/709 Report Status of 0 - 701 and 0 - 709 respectively.  The 

701/709 Report is an indication from the TelCo of the Wireline customers requesting telephone service 

which does not MSAG validate.  A "701" discrepancy indicates a House Number that is "out of range"; 

and a "709" discrepancy indicates a customer provided a "Street Name" or "MSAG Community" which 

did not MSAG validate:  Contributions to the State totals and status include:

Honolulu C&C:   0 - 701 Discrepancies and 0 - 709 Discrepancies; 

Hawai‘i County:  0 - 701 Discrepancies and 0 - 709 Discrepancies; 

Maui County:      0 - 701 Discrepancies and 3 - 709 Discrepancies; and 

Kauai County:     0 - 701 Discrepancies and 0 - 709 Discrepancies.

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs Telephone Number Change Request (TNCR) total number of records in an 

open status is 1,390 ALI records.  A TNCR is an indication of the Automatic Location Identification (ALI) 

records requiring some type of correction or modification.  Contributions to the totals and status include:

Honolulu C&C with 242 Records Submitted, 12 Pending Intrado, 106 Pending HawTel, 124 Unopened;

Hawai‘i County with 474 Records Submitted, 109 Pending Intrado, 57 Pending HawTel, 308 Unopened;

Maui County with 447 Records Submitted, 62 Pending Intrado, 55 Pending HawTel, 330 Unopened; and 

Kauai County with 227 Records Submitted, 28 Pending Intrado, 53 Pending HawTel, 146 Unopened.

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs performed 129 Site and 270 Sector updates to their Wireless 9-1-1 

Databases (includes updates to both Wireless GIS layers).   Contributions to the total include: 

Honolulu C&C HPD PSAP performed 101 Site and 188 Sector updates; 

Hawai‘i County Police PSAP performed 9 Site and 21 Sector updates; 

Maui County Police PSAP performed 14 Site and 42 Sector updates; and 

Kauai County Police PSAP performed 5 Site and 19 Sector updates.

3/1/2015 - 3/31/2015

The State of Hawai‘i PSAPs conducted Wireless 9-1-1 testing of Wireless Cell Sites and Sectors which 

included 5 Sites and 34 Sectors.  Contributions to the total include: 

Honolulu C&C HPD PSAP performed 0 Site and 0 Sector tested; 

Hawai‘i County Police PSAP performed 2 Site and 9 Sector tested; 

Maui County Police PSAP performed 1 Site and 16 Sector tested; and 

Kauai County Police PSAP performed 2 Site and 9 Sector tested.

3/1/2015 - 3/31/2015
The State of Hawai‘i PSAPs continue with the implementation of the Intrado MapFlex mapping system.   

No new updates to report.

3/1/2015 - 3/31/2015

The Honolulu City & County Primary PSAP is reporting that it's MSAG Community and Street Segment 

Sweep, Phase VII Project, the MSAG Community of Haleiwa was completed; however, there are several 

cane roads that require additional detailed editing.  The MSAG Communities of Waianae, Maili and 

Nanakuli have been completed.  The MSAG Communities of Makakilo has been initiated. 

3/1/2015 - 3/31/2015
The Honolulu City & County Primary PSAP is reporting that an additional Police Beat has been spatially 

realigned and completed. 

3/1/2015 - 3/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continued with the Emergency Service Zone (ESZs)/Emergency Service Numbers (ESNs) to their 9-1-1 

Databases.  ESNs 176, 177, 179, 180, 181, 182, 183, and 184 were completed.

3/1/2015 - 3/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

continue with the special project to create a new Map Book which includes intersections, street ranges, 

for Police Beats, and Common Place listings.



3/1/2015 - 3/31/2015

The Hawai‘i County Primary PSAP, Maui County Primary PSAPs (Maui & Molokai), and Kauai County 

Primary PSAP continue to performed GIS updates and spatial realignments to their GIS data to conform 

to new GIS requirements necessary for NG9-1-1 operations.  This also include performing the MSAG 

and ALI records corrections to ensure 9-1-1 Database synchronization.  

3/1/2015 - 3/31/2015

The Hawai‘i County Primary PSAP and its 9-1-1 Data Service Provider (Akimeka) continued with the 

situational awareness project to provide the Hawai‘i County public safety responders with a visual 

display of the Kilauea's East Rift, June 27 Lava Flow.   The Lava Flow layers were delivered and 

uploaded to the Hawai‘i County PowerMap system during the January 7 & 20 updates.    

3/1/2015 - 3/31/2015
The State of Hawai‘i PSAPs continue with the implementation of the Intrado MapFlex mapping system.   

No new updates to report.

Dates Description

6-Apr

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

6-Apr

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

7-Apr

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 

8-Apr

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

prepared GIS information for the Intergraph CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and PowerMap 4.0 system include: Street Centerline, Address Points, Points of Interest, 

MSAG Communities, ESNs, Lodging, WSP Cell Towers, WSP Sector Layer, and Coastal Names.

9-Apr

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), have updated the Net Junctions with the latest MSAG Communities and Police Beats in the 

Motorola PCAD.

9-Apr

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system and the PowerMap 4.0 system.  Updates to the 

CAD Geofile and system include: Street Centerline, Address Points, Points of Interest, and WSP Cell 

Towers, and WSP Sector Layers. 

13-Apr

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

16-Apr

The Hawai‘i County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) have delivered 

updated GIS information to Intrado for the Intrado MapFlex implementation. Specific layers with 

significant updates include: Street Centerlines, Address Points, Common Places, WSP Towers, WSP 

Sectors, and Lava Flows

16-Apr

The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) delivered updated GIS 

information for the Intrado MapFlex implementation. Specific layers with significant updates include: 

Street Centerlines, Address Points, Common Places, WSP Towers, and WSP Sectors.

16-Apr

The Maui County Primary PSAPs (Maui and Molokai) and their 9-1-1 Data Service Provider (Akimeka) 

have delivered updated GIS information to Intrado for the Intrado MapFlex implementation. Specific 

layers with significant updates include: Street Centerlines, Address Points, Common Places, WSP 

Towers, WSP Sectors, and Lava Flows

17-Apr

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

20-Apr

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

21-Apr

The Hawai‘i County Primary and Secondary PSAPs have received GIS updated from their 9-1-1 Data 

Service Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system 

supporting 9-1-1 operations. 

April 2015


