
Dates Description

5-Jan

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

6-Jan

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 

7-Jan

The Honolulu Fire Department requested through the Honolulu Primary PSAP and their 9-1-1 Data 

Service Provider (Akimeka) to add the individual descriptions for surf breaks, Dive Locations, Lifeguard 

Towers, and ERLs be added to the Address Point Layer for inclusion intl their Tritech CAD system.  The 

request was approved and will be included in the next schedule GIS upload delivery.

7-Jan
The Maui County Primary PSAPs (Maui & Molokai) have received and updated their GIS information on 

their PowerMap 4.0 mapping system from their 9-1-1 Data Service Provider (Akimeka). 

7-Jan

The Maui County Primary PSAPs (Maui & Molokai) and the Kauai County Primary PSAP and their 9-1-1 

Data Service Provider (Akimeka) delivered updated GIS data to Hawai‘ian Telcom and it's mapping 

Service Provider (Intrado) for the MapFlex deployment.  Based on the requirements document, all 

required layers were submitted and accepted by Intrado.

8-Jan
The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system and the PowerMap GIS systems.

9-Jan

The Maui County Primary PSAPs (Maui & Molokai) and the Kauai County Primary PSAP and their 9-1-1 

Data Service Provider (Akimeka) received the validation results from Intrado. Results from the data 

assessment indicated there were no mandatory GIS corrections required.  Of the Intrado recommended 

corrections, Akimeka had previously identified these discrepancies as valid exceptions.  As such, there 

were no discrepancies in the GIS data delivered to Hawai‘ian Telcom and Intrado regarding the 

delivered GIS data.  

12-Jan

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

12-Jan

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

13-Jan
The Honolulu City & County Primary PSAP received notification from Hawaiian TelCom and Intrado that 

the GIS Data was uploaded to to the Share.  

14-Jan

The State of Hawai‘i PSAPs initiated a Wireless E9-1-1 Annual Audit process with AT&T Mobility, Mobi-

PCS, Sprint, T-Mobile, and Verizon Wireless.  The Wireless Service Providers (WSPs) were notified that 

Call Routing Spreadsheets (CRSs) would be requested as necessary to validate 9-1-1 wireless call 

accuracy against the reported cell tower address information.

16-Jan

The State of Hawai‘i PSAPs are reporting the Wireless 9-1-1 Database Annual Audit is completed for 

Mobi-PCS with an average match rate accuracy of 97.45 %.  Contributions to the Statewide accuracy 

percentage include: 

Honolulu C&C with 95.7 % match accuracy

Hawai‘i County with 97.1 % match accuracy

Maui County with a 97.0 %; match accuracy; and 

Kauai County with a 100 % match accuracy.  

All sites and sectors within the State of Hawai‘i are returned to a 100 % match rate at the conclusion of 

the audit. 

19-Jan

The Honolulu City & County Primary and Secondary PSAPs 9-1-1 Data Service Provider (Akimeka), has 

forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to the GeoComm 

GIS system for the Oahu PSAPs. 

20-Jan

The Hawai‘i County Primary and Secondary PSAPs have received from their 9-1-1 Data Service 

Provider (Akimeka) and updated the GIS information in the PowerMap 4.0 GIS system supporting 9-1-1 

operations. 

21-Jan
The Maui County Primary PSAPs (Maui & Molokai) have received and updated their Intergraph CAD 

system supporting 9-1-1 operations from their 9-1-1 Data Service Provider (Akimeka). 

21-Jan
The Maui County Primary PSAPs (Maui & Molokai) have received and updated their GIS information on 

their PowerMap 4.0 mapping system from their 9-1-1 Data Service Provider (Akimeka). 
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22-Jan
The Kauai County PSAP and their 9-1-1 Data Service Provider (Akimeka) updated GIS information in 

the GIS data in the TriTech (GeoComm) CAD system and the PowerMap GIS systems.

23-Jan

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

26-Jan

The Honolulu City & County Primary and Secondary PSAPs 9-1-1 Data Service Provider (Akimeka), has 

forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to the GeoComm 

GIS system for the Oahu PSAPs. 

26-Jan
The Honolulu City & County Primary PSAP received notification from Hawaiian TelCom and Intrado that 

the GIS Data was uploaded to to the Share.  

30-Jan

The Hawai‘i County Primary and Secondary PSAPs provided a "No-Go" with regards to the MapFlex GIS 

deployment.  The "No-Go" was issued as a result of confusion regarding the delivery of GIS data.  All 

parties involved have agreed to expedite the delivery of the addtional GIS data and configuration 

changes. 

1/1/2015 - 1/31/2015

The Honolulu City & County PSAPs conducted a Quarterly 9-1-1 database synchronization analysis 

which resulted in a 99.7 % match rate between the MSAG and GIS Databases. An inventory of the ALI 

Record database yielded a match rate of 97.5 % which requires further research and correction to the 

ALI Records. 

1/1/2015 - 1/31/2015

The Kauai County PSAP conducted a Quarterly 9-1-1 database synchronization analysis which resulted 

in a 99.9% match rate between the MSAG and GIS Databases.  An inventory of the ALI Record 

database yielded a match rate of 98.3 % which requires further research and correction to the ALI 

Records.

1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs processed 119,048 total 9-1-1 calls.  Contributions to the total include: 

Honolulu C&C Primary and Secondary PSAPs with 82,382 total 9-1-1 calls; 

Hawai‘i County Primary and Secondary PSAPs with 19,236 total 9-1-1 calls; 

Maui County Primary PSAPs (Maui & Molokai) with 12,275 total 9-1-1 calls; and 

Kauai County PSAP with 5,155 total 9-1-1 calls. 

* There were 104 total calls with "No ALI" answered by the PSAPs.  That is 0.087 % of all 9-1-1 calls.

1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs performed 558 total 9-1-1 Net Transactions, 160 MSAG and 398 ALI 

transactions.  Contributions to the total include:

Honolulu C&C with 195 total 9-1-1 Net Transactions, 40 MSAG and 155 ALI transactions; 

Hawai‘i County with 168 total 9-1-1 Net Transactions, 86 MSAG and 82 ALI transactions; 

Maui County with 117 total 9-1-1 Net Transactions, 25 MSAG and 92 ALI transactions; and 

Kauai County with 78 total 9-1-1 Net Transactions, 9 MSAG and 69 ALI transactions.

1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs received a 701/709 Report Status of 0 - 701 and 0 - 709 respectively.  The 

701/709 Report is an indication from the TelCo of the Wireline customers requesting telephone service 

which does not MSAG validate.  A "701" descrepancy indicates a House Number that is "out of range"; 

and a "709" descrepancy indicates a customer provided a "Street Name" or "MSAG Community" which 

did not MSAG validate:  Contributions to the State totals and status include:

Honolulu C&C:   0 - 701 Descrepancies and 0 - 709 Descrepancies; 

Hawai‘i County:  0 - 701 Descrepancies and 0 - 709 Descrepancies; 

Maui County:      0 - 701 Descrepancies and 0 - 709 Descrepancies; and 

Kauai County:     0 - 701 Descrepancies and 0 - 709 Descrepancies.

1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs Telephone Number Change Request (TNCR) total number of records in an 

open status is 1,280 ALI records.  A TNCR is an indication of the Automatic Location Identification (ALI) 

records requiring some type of correction or modification.  Contributions to the totals and status include:

Honolulu C&C with 328 Records Submitted, 12 Pending Intrado, 88 Pending HawTel, 228 Unopen;

Hawai‘i County with 408 Records Submitted, 106 Pending Intrado, 64 Pending HawTel, 238 Unopen;

Maui County with 343 Records Submitted, 44 Pending Intrado, 50 Pending HawTel, 249 Unopen; and 

Kauai County with 201 Records Submitted, 28 Pending Intrado, 53 Pending HawTel, 120 Unopen.

1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs performed 43 Site and 104 Sector updates to their Wireless 9-1-1 

Databases (includes updates to both Wireless GIS layers).   Contributions to the total include: 

Honolulu C&C HPD PSAP performed 34 Site and 83 Sector updates; 

Hawai‘i County Police PSAP performed 3 Site and 9 Sector updates; 

Maui County Police PSAP performed 3 Site and 3 Sector updates; and 

Kauai County Police PSAP performed 3 Site and 9 Sector updates.



1/1/2015 - 1/31/2015

The State of Hawai‘i PSAPs conducted Wireless 9-1-1 testing of Wireless Cell Sites and Sectors which 

included 1 Sites and 3 Sectors.  Contributions to the total include: 

Honolulu C&C HPD PSAP performed 0 Site and 0 Sector tested; 

Hawai‘i County Police PSAP performed 0 Site and 0 Sector tested; 

Maui County Police PSAP performed 1 Site and 3 Sector tested; and 

Kauai County Police PSAP performed 0 Site and 0 Sector tested.

1/1/2015 - 1/31/2015

The Honolulu City & County Primary PSAP is reporting that it's MSAG Community and Street Segment 

Sweep, Phase V Project, the MSAG Community of Haleiwa was completed; however, there are several 

cane roads that require additional detailed editing.  The MSAG Communities of Wahiawa, Wailua, and 

Mokuleia have been initiated. 

1/1/2015 - 1/31/2015
The Honolulu City & County Primary PSAP is reporting that an additional Police Beat has been spatially 

realigned and completed. 

1/1/2015 - 1/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

initiated a new project to create a new Bus Stop Layer.  This layer was developed to provide an 

additional resource to locate 9-1-1 callers for the Dispatchers.  The Bus Stop locations were also added 

to the Common Places layer for HPD, and the Address Points for HFD, EMS, and Ocean Safety.  

1/1/2015 - 1/31/2015

The Honolulu Police Department Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) 

initiated a new project to create and upload Emergency Service Zone (ESZs)/Emergency Service 

Numbers (ESNs) to their 9-1-1 Databases.  Letters have been prepared for submission to 9-1-1 System 

Service Provider (Hawai‘ian Telcom) for approval.

1/1/2015 - 1/31/2015

The Hawai‘i County Primary PSAP, Maui County Primary PSAPs (Maui & Molokai), and Kauai County 

Primary PSAP continue to performed GIS updates and spatial realignments to their GIS data to conform 

to new GIS requirements necessary for NG9-1-1 operations.  This also include performing the MSAG 

and ALI records corrections to ensure 9-1-1 Database synchronization.  

1/1/2015 - 1/31/2015

The Hawai‘i County Primary PSAP and its 9-1-1 Data Service Provider (Akimeka) continued with the 

situational awareness project to provide the Hawai‘i County public safety responders with a visual 

display of the Kilauea's East Rift, June 27 Lava Flow.   The Lava Flow layers were delivered and 

uploaded to the Hawai‘i County PowerMap system during the January 7 & 20 updates.    

Dates Description

2-Feb

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 

5-Feb

The Hawai‘i County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) prepared and 

delivered forty-nine (49) GIS layers for the Intrado MapFlex deliverable.  The GIS layers were delivered 

to a temporary FTP website as the Intrado MapFlex FTP site is still being developed and configured. 

5-Feb

The State of Hawai‘i PSAPs are reporting the Wireless 9-1-1 Database Annual Audit is completed for 

Spring-PCS with an average match rate accuracy of 89.25 %.  Contributions to the Statewide accuracy 

percentage include: 

Honolulu C&C with 81.8 % match accuracy

Hawai‘i County with 93.5 % match accuracy

Maui County with a 87.5 %; match accuracy; and 

Kauai County with a 84.2 % match accuracy.  

All sites and sectors within the State of Hawai‘i are returned to a 100 % match rate at the conclusion of 

the audit. 

6-Feb

The Honolulu City & County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) provided 

updated GIS information to the 9-1-1 Service Provider (Hawai‘ian Telcom) for the Intrado PowerMap 4.1 

system. The Honolulu City & County Primary and Secondary PSAPs updated their CAD system with new 

GIS data. 

6-Feb

The Kauai County Primary PSAP and their 9-1-1 Data Service Provider (Akimeka) prepared thirty-seven 

(37) GIS layers for the Intrado MapFlex deliverable.  The GIS layers were delivered to a temporary FTP 

website as the Intrado MapFlex FTP site is still being developed and configured. 

7-Feb

The Hawai‘i County Primary PSAP's 9-1-1 Data Service Provider (Akimeka) have received a request 

from Intrado to provide the symbology for the GIS layers delivered on February 5, 2015.  Akimeka 

recommended to Intrado that the symbology utilized for the MapFlex system should be customized to the 

Hawai‘i County Primary and Secondary PSAP's individually as their operational requirements are 

different for the delivered forty-nine (49) GIS layers. 

9-Feb

The Honolulu City & County Primary and Secondary PSAPs and their 9-1-1 Data Service Provider 

(Akimeka), has forwarded updated Wireless Cell Tower and Cell Sector to Honolulu DIT for upload to 

the GeoComm GIS system for the Oahu PSAPs. 
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