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Cancellation Error Message: “An Error occurred while constructing the customized forecasting 
message for Absence Take: HI SICK AT. Please contact your system administrator.” 

 

When trying to resubmit a cancelled absence using ESS, the above error message could show up.  To 
resubmit, clicking Check Eligibility is required. 
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If no changes are made and the cancelled absence is to be resubmitted as is, when clicking the Check 
Eligibility button, the following error message occurs: 

   

There is an easy work around for this problem. 

Just click OK on this error message and click the Check Eligibility button again.  This time forecasting will 
work and, if eligible, the absence can be resubmitted. 

 



 

Page 3 of 4 
 

Click OK and then click the Submit button in the upper right-hand corner.  Then click Yes if you want to 
submit and the absence is then resubmitted and put into the approval process. 
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If the cancelled absence is being changed in any way, then no such error message appears.  However, if 
it ever does, please use the work around above to resubmit the absence, again -- click OK to the error 
message, click the Check Eligibility button again, and based on eligibility, click the Submit button. 

Here is an example of a cancelled absence where the end date was changed.  Notice that no error 
message was displayed and that the first click of the Check Eligibility button worked properly. 

 

 

  


