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HOW TO SET UP THE “FORGOT PASSWORD” FEATURE ON A MOBILE DEVICE 
 
1. Click on the menu bar in the upper right. 

 
 
 
 
 
 
 
 
 
 
  

 
2. Click on Navigator 
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3. Click on “My System Profile” 
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4. Enter the appropriate email address in the box, and then go to “Change or Set up Your Password 
Security Question” and follow the directions.  

 

 
 
 


