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How to Recover Your Password

The Hawaii Information Portal (HIP) has a feature to recover your password automatically.? Once you
have given HIP your valid State of Hawaii business email address, and set up a secret security question
for yourself, you can use the Password Recovery Feature. If you need help with these steps, please call
the HIP Service Center on Oahu at 201-SERV (7378).

Step 1: From the Logon Screen (hip.hawaii.gov), click on the “Forgot Password?” link
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* ADA Assistance Only, Click Here ®

Forgot Password?.

Step 2: In the window provided, enter your User ID and click on the “Continue” button
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Forgot My Password Hints:

If you have forgotten your password, or your password has expired,

you may have a new password emailed to you Your User /D I'S an EIght—dIgIt String Of
Enter your User ID below. This will be used to find your profile, in order to authenticate you

numerals, usually starting with a zero.

User ID: | ——
Cantinue ~—

If you cannot remember your User ID, please
call the HIP Service Center on Oahu at 201-
SERV (7378) for assistance.

% Refresh

The system will prompt you to answer your secret question next. Enter your answer in the
response box and click the button for “Email New Password”.

1 This feature is not applicable to University of Hawaii employees who use their Single Sign On to access HIP via
https://myuh.hawaii.edu/.



https://myuh.hawaii.edu/

HIP Password Change - Message (HTML)
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B HIP Password Change
Aloha State of Hawali Employee,
You have been assigned a temporary password below:

Hk(Iw9\9aF

Please click here to login te HIP and change your password.

*Mote: For your convenience, you may copy and paste the password above.

Password Requirements:

A Minimum of 10 Characters

One Uppercase and One Lowercase Letter
One Number

A Spedial Character (Example: | § # %)

Helpful Hints:

Be sure the CAPLOCK key is not on when entering your password, as passwords are case sensitive
Confirm that you have entered the correct user 1D and password

DO NOT share your user ID or password with others

Log off properly by signing out in the top right corner

If you did not request this password change, please email hip@hawaii.gov or call the HIP Service Center at 201-7378 to report immediately

Mahalo

Your new temporary password will be valid for a ninety-day period. You are encouraged to change it. To

change your password, go to the “Security Setup Tile” on your homepage, and then to “Change
Password”.
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General Profile Information

Password /

Change Password
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Email provided

Change or Set Up Your Password Security Question Return fo Seli-Service Homepage

**Please enter a valid State of Hawaii email. A valid email should end with .us .edu .gov or .org

Email
Primary Email Account  Email Type Email Address
v Business
or

[] click the check box if you DO NOT have a valid State of Hawaii email.
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